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Distribution)
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BI(Business Intelligence)

ESXRA1STISDIV R, SRRSO ERICE D WL ART — 72 RBCEE. D3, O, IIITZEITV., F180
BRREZIR(ATOILIICTBEVOIER. Fe. TDEEZZ AP AT LT /02 -22I155EH3.

CRM (Customer
Relationship Management)
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CSAT (Customer
Satisfaction)
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CTI (Computer Telephony
Integration)
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IVR (Interactive Voice
Response)
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PBX (Private Branch
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