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SCHEDULE 2 Consumer contract terms which may be regarded as unfair

PART 1

List of terms
1 A term which has the object or effect of excluding or limiting the trader’s liability in the event of the death of or personal injury to the consumer resulting from

an act or omission of the trader.

QHAF LV AXEDRH

Exclusion and limitation clauses in general

5.2.8 Exclusions ‘so far as the law permits’. The purpose of the fairness provisions, in Part 2 of the Act, is to give consumers additional protection against terms
which may be unfair even if they are not blacklisted under Part 1 of the Act or the law more generally. So terms which exclude liability ‘as far as the law permits’
are still potentially unfair. They are also objectionable as being unclear as to their practical effect to those without legal knowledge.
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