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Active consumers. Current e-commerce business models increasingly
blur the boundaries between consumers and businesses, with consumers
playing a participatory role in product promotion and development, and
entering into transactions with other consumers. The scope of the
Recommendation has therefore been broadened and it now encompasses
business activities that facilitate consumer-to-consumer transactions. A

new provision is added to ensure that consumer endorsements are
truthful and transparent.

(HE2) OECD (2016), Consumer Protection in E-commerce:
OECD Recommendation, OECD Publishing, Paris,
http://dx.doi.org/10.1787/9789264255258-en.
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