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INTERNATIONAL ISO
STANDARD 20488

ELIZEZ Article 8: Reputational feedback systems

1. A platform operator who provides a reputational feedback
system on its online intermediary platform must provide
information about the modalities of collection, processing and
publication of ratings and reviews.

2. The reputational feedback system must comply with
standards of professional diligence.

3. A reputational feedback system is presumed to comply with
standards of professional diligence if it complies with either
(a) voluntary national standards transposing European
standards, the references of which have been published by
the Commission in the Official Journal of the European Union;
(b) the standards set out in paragraph (4). (--+)
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