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HEET —XIIREFEOEDL L ZA AL TRBY, WEEEFRICET I EL
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TR, BEMEZ T <, ME 10 BICBIT 7 VX NVEFEIZL Ve D
NuzhzTnd, HEEITBEC, HEET — &%%w?%%éﬂt\ﬁbw\ﬁ
FL7EHES — AN BREEZZ T WD, FlZE, /04 F—Fy K
(Internetof Things, LATF TloT) &9, ) Al 25 HBEGIEMO T2 LT
VAL MHEIRBEE LTV D Z e, ABRARERIRES AT A RIS T
WD ZEIEBEIC, HEEFICE S TRY T ¢ T REiRZ2 4 LT 5 (OECD,
2018y1;; OECD, 2019;2;; OECD, 20193,

BADBEREIIESS A T A rarT oy oflBiL, HEEIZE>TEV RN
— KR E b7 H LT D, 20ROV | HEHIINET — X2 2G0T HES
TREIAE LY, AT A ATHOEREZFF LY LTWAH, Mx T, {HE
FHr—s Lol iRt ans, Wb d TER] oY —e 23, HEEITIAL
il S 41TV % (Consumer Policy Research Centre, 20191), Z 416 OFREIE, Rk
WINCHBEH T — X O A ZRICINET 5 Z L1270 % 9 Th D (OECD, 2018).

INODOWEEE~OMHEIEIZE DT, HEE DT — X ZREMHICIUET 5 2
Eld, TIANR—LeX 2T 4D AT EERT D, THITELT, <D
ENTTA N =0T — 2 Ri#EEET v 7T —FLEVHIELIZY LTWS, Z
o OEEIL, —M&IIZ. OECD O 7 T A Ny —DORER OMENT — & DOEEE %
Mz 570 —IZET504 74 TRESNTZ L O RAERIEROFEANC IS
WTUW5 (OECD, 2013), HA KT A i, FEZEOT — X BIRNCBIT 5 Fk
S A G Ie, BUTORRR, SIS0 T LT 0 Lo =R, 57— 42BE A =
RN ERERET B,

TTA N —=RT — HREEA~OBEFIIN AT REEOE S LT L Ty
) . FHEEDMEET X ENELEHTITA BT, IKEANT, HE
FEBRRIED, RAERFETITHZ LT H5HEEREELELEBE L 20T
eV, EEE, FUENLOEBIZBWT, £ OEEEOFEITAIZ. FTAN
L ROT — HARFHEN N —FT LR T Tl EEBREEN T AA—T 5
MEERVED, HRTOTT AN — « T ALY IO A TH D,
T—HRHET T AN —a v g F—EHESE (ICDPPC) X, EBEE., A%
T, MEAMT, UIHBEEZEREIEDL T TA NN —DEITAIL, 7743
— EHBEEREES O TC, BEESISEZ LHITHEIZ SN 0G5 L8k
LT\ % (ICDPPC, 20187).
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% OECD ity (B FralslEhidy) 2id. v 74 VIBIZRB W THEE T
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w
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2. HEET—Z OBH\ICET AT AN ETR

21 BRE~DBF

o HLOT—ZEHWIZHOWTEHERATH S,

0 EDLIRMBEEHET—HENEL, T2 DL DITHEML, 3
AL, BREL, TR 5702, AL SEZMH D,

o HERMEFHICIEE 2T D Z & 2RI 5,

o HBEDT—HZLORIITMEL., AL, BEME2fRT 200N
WTIHBEZ IS LT HOBERNEZET L, HEEDT 74\ — DR %
HEY D,

o TIANY=RT=ZEF2 T 4 OBRBNLERICEHT 2 ERS, E
ETHEIHLIEZLDOTH D Z L 2MRT 5,

2.2. BB O

HEFICT — 2 OIE LERICET 2 F®E HolcBr+ 5 2 Lk, HEE O
ANREIERE 52 WBE RITT 2 LN, BRI REE TR Lo
W5, Ko THEHDT, WEHICHHOUGLSOY —EADTOIHEET — 4 %
EORDPNMREL TV D0 a2 EInT 2706 L7 (ICDPPC, 2018().

FEFICEIHABOXIIHEFE ZHB ST RIUCKL Y . ZRDR T IUXHEEE D
UL LR ol T — X R EET ISR TRk ESE 2 2 L T, MMEADBEL DN D
LRV, BFZOE I REICENTIE, BOXTHEE 2R ST L. HEE
DYPTECEHERFER OFRIT, HEEDEBRITIKDNLTND L9 N2hnrbb
T HERETH D,

FEEIT, P WET 27— 2O, 722 INETL2H, T—ZOff
e 2 OREF - HIBROFIEICE L T, BOXTHEE 2Rl S E o EREZE L
T, HERELZLEET L LARY, FERDZ, WEET—F2HLHENT, —F
MEORIMEHT L, H=FL DT —2OIFEHIRT S, KimotX=2 7
A FTREMS> TT =2 R#ET D ERHRT L0 LRV, ZRoE2THOR
WD LIV, 2O DITRADORTIL, HEHIZEL > THERKNHFER TH Y |
KoT, MEAME R SINED (US FTC, 2016p0; Competition Bureau Canada,
2017p123; Competition Bureau Canada, 2018;12)).

HEHICE > TEBIZEEAR A 7Y a U EARE L TRV, 7T A4 R —D IR
A= ALYG, MEANIRITE E 7SS (US FTC, 2016pq), kR, 3
ENT TAN—REORBIE, T —FBIBAF— LRI NOT —F T T A N —
Rt X2 VT A ICETAERBAIZEST LTS ERELTWWARNS, EEIXZE
HFLTWARUVMTEIL, MWEEZRRIEL, IEAN R ENS L
720y (UK CMA, 2015p3; US FTC, 2016710).
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2.3. B

//I/Iji”_‘rﬁ%%%uﬁaxwuﬂﬁf . = h7 7V D Happn X, 7 —% OEHK
BT A RABKNCIR S TATEN Z Bls TR o T2 2 E Ry ho Tz, Atk
(Apple App Store ’?3 Google Play 23\ ) H=FHLa—PF—DTAF T 4T
A A LRV EMR LT W, LrLRns, #EICED &, FfIEFEEICIE,
2—W—DTFT —H T —H% N7 vX 7D UpSight &HHF LT, %@J:

I Ik ST —ZIZid, Facebook D —H—7 H o ko BED H L7z,
%, Flin, AEFEGETOMER G £ Tz (Norwegian Consumer Council, 2016[14])o

KEREMREGIZES (FTC) 1%, 2017 42, tH3RY y—1E XD Uber 28, D7
TANY—LT—=2EX2 T 4 OBHRWVICOWTHEEEZ T E Lz L HE#H LT,
FTC OB TIC L D L, [AfhX, WEBOWMHBEET —XICXT 257 78 A&
LTWSEW) EREEZMAZLTELT, 77U FCRIESND, BULWICEES
P DHEET — X OLREMZ IR L T o7z, FTCIX, R 14
KD 9 BIlZ, BENRERS AT AOEREZEEL, 22— —L FT A4 3—(C

BT 257 =2 ONET 7 AZONWTIELEALEHRLTWW RN LTV 5D,

LHIOFFED FIZ, Uber (%, {HEET —XIZxHT 2NET 7 A2 W
L., ZOT—XZODILRE LT DI HOWT, HEE BT E LenZ
LICFEE LtOHCiit [FEICE LTy BRI T T A Re—T 1 75 AD
Fh, KON FTC ICEWIM TS LB 2955 2 & k= (US FTC,
2017115

PRI OFEAORIZ, Uber BNEEHE T — 2 DEKRZIBEDODYF~OREEZ B - 72
Z LISV T, 2018 4RI ;*IFNSi Hﬁ&@%@ﬁm%&Ebt&A%L
77 T AUIE. [RIFEDN, é}% — A DIREZMOED I EeRBoloGEe, RFEELE
@%ﬁé@ﬁ%&@@%é&m@é%@f RN ED L S W&T@ﬁﬁﬁr

KT DT VB ADEREITTWDED, EORET T A o — WEFR,
ﬁ%:)74%%@;9&mﬁ®% PARET DT HONWT, HE AL L&
LT 5D TH D, MA T, FTCIE, Ubericxf LT, AIENR T T A4 R —F
07T LEEITT DI EREKRD, FTC OMma DERETI=7 ., %6miﬁz67
?4ﬂy—fmﬁibﬁ%#hfmé &, [RFEDNIMNE U 7255 = ORI

TRIEESNTWHZ & &, 2 T L1220 4L btof%&#é:a%ﬁwt
(us FTC, 2018p)).

%E%@%mmﬁb&w:k%\Mih%&ﬁ%k@&éméﬂ%bnﬁmo
2019 412, Facebook I, iK FTC & DT, Fl&kiy7e 50 EK KLz fhH =

FTC O COER-DT=DITT T A N — ORI Z iR AR BT 5 = &

& L7z, FTCOHSETIZ L % &, FHITIE AR TS MBI RO E 2 0 K L
ATz L &b, MEEZBERIELITEZITV, 2—F—D T T A4 R —
DFEREPBETHEDOTHY , WED FTC OMAER FTC EISERX LTW-, 1
NOMRE A2 EEOFTEH, FfiL, =—F =29 5 D Facebook O [AE |

CEHMOILFEAHIBTE L L EEL TV, EBEICIT, B=F0REDOT 7
UEHEOORKENMED Z LT, FEFORBRENL—Y—DT =X T 7 AL
WSS Z L RNARETH > 7= (US FTC, 2019u7).
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BID 7 —ATiE, KEFTCIX, PR TH ST A N —FKRY v —l2 k5T,
HEEN X —% 7y IHIRT 52 TR IR b A7 T U b
L% TH, ERXAAT IV r—2a 28U TR X ZHEHFZER LT
e IND~—rT 4 7SR U TITHIIE 2 o 7o, FTC X, [RIFHICBAL
T, HEFIHRN AT N T Ve ET D22, EOBEREZFAESNEL
=7y MNREIEHT 20200 T 5, BXDBEONA =1 2 F & di— L —
IRt 5 Z & &4y U7z (USFTC, 20171s).

FEXTHEOBRE XIIEBNR T T A N —BREICBM L TWD LS Tirzx b 2
Eb. WEAMIZR VD, BlxIX. KE FTC 1%, ReadyTech Corporation 73,
EU & KEDT T A R —2— L K7 L—AU—2 ({R3EM EUEICHEV EU N
E S AKEICHEE T — X 2 BT 5L EAEE T 57 0B AL LI D)
DWEFOFRAEEZT D TR TH D E V) BoT-ERICK LT, BUTHIE 2 #-o
7oo [AfEIX. 2016 4F 10 AIKEREHSE 6 L THE PR A BG L T\ e, 7
TANY =2 =)V RT L —LT =7 IZBNT LD DMEIRAT v T H5ET LT
W72 7o 72 (USFTC, 2018pg), 77 A /N3 —3— )L R 7 L— AT — 7 75 2016 I
MifT ST, FTC 1, [FEEOIKE AMIITA T 10 OBEICH LTI THIE %
o TWd, TOHITIE, 7 —F i Fo Cambridge Analytica (253 2 Flr D
ITEMA 38 £45 (US FTC, 2019:0).

OECDF V¥ Nxa ) I —3E



WHET—2 8T 27y N7F 77 4 2974 1|11

3. AMIC L AR

31 BERAE~OBF

HEBICH L THEHEET — 2N D L ICINE ST Hbhn b nico
WTCEEZR Bl 217 9
0 VHEFIZEBERILRTEZRODIAN, HEEIZT TA NN —LT—
Z2eX 2T L OFFIZHOWNTEHH D,
0 HOHFENHEET —XDOHEHANLINAZETWDLEA. HE
FIEEL OV — R BT BRI ENEEEE LR L TE AR
SR

o HHNRMT LT T AN = AN =X LEHEE D RATOT L
LT 5,

0 fHHET, VR TWTTA N = AN =L %ET WA T2,

o HEMNEFEWMAE., TITANT—RY —FHBH~D Y 712 LTI
ST AN

o HMORITHZAPRRICT 572010, VI W2V LR
HFEZ W TE R B,

3.2. BE O

FEET, T ORIETHICBET OEREEMT 22 L CHBEEEZEET D
LI, 9 LictEdud, WEER, TR o2 G925 Bz aTe it
BlEBIAT 2008 5 pERET S LCEERLOTH L, HIXE, ~—Fr 71
JORBTOMBIFERO T v¥ 7 RO T4 EOTHO T vF 7
EE IR REZBFR LW 13, MEADOEEND LIV,

RIS, HBRFICHLETICT —F2HTLZLE, 7743 —KRY v—n
FEEELWHDOTh-o72E LTH, HEFZHRBIEL20E LW (UK
CMA, 2015p3), HEFH DT — & 2L LEEH 3 2172237 2 EEE e i 2 7]
RABNCBIRT 27200 Tl &b 2 9 LIERIABRN RS OSBRI 7245 E
AW TVWLHEICENT, HEFLZRABIEL LR LAY
(Competition Bureau Canada, 2017p117). V< D2 OIERICHB WL, HEET — X
IR L 2T VTS ~DT VB2 %K) T & 2 T, HEE IS Lo
OEHDOEFIZEE LEEZ RO MDA, it Tnd EAbid s Ltk
U (Italian Competition Authority, 201721)).

BEBICEE L CWT, WERICEZ > TWDREIT., FEEEMEGEHIZBW T, 1M
BHEZERIED TR OFRETHD, HEET —XD., FEHTORENE
BIDT-DITbN 5 EXEZ > TIEINTVD LWV FHEIL, HEHEOHESD)
HliE, IEEERNLEBITH-TH, BB ZRET D ETEEND LR ((HE
LEBEZHR) , LoT, ZOL I REMEZHEEFICRKRL, h—v A& [
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B EERT D283, WS ODDEBIZB N T, IEAN SRS b L
L7200 (UK CMA, 2015p3), “FIRBIFFERE O NME W < D DIEIZ W T,
@ L2 % TR LEARLT, ARV ICHEBEEN T — 2 2tk L7z R

IZLEINTZTHZ L, MEANERIND E LTS (Helberger,
Borgesius and Reyna, 2017p2),

LILZEN D, < OFERICBW T, FESEMNEG 2 Mk L3R T m
T— DI LN, HEEEZERIEDL EHLTHOMBIIWEZICHER ST
Wb, B EN L M SNBSS —EADOT — X OBV ISR LT,

HBEENBR ST RFORELFFODD LIVRWZ ExFT5 &35 & FEEERM
BN T HHEEET — % OBRICET A HREAKT 52 &0, IEAMZR
RO TIC, BEABRELLE I MITHONTIE, EICERSNLTWS,
Mz<T, TR OFEEZERIZE ST, DI EREMIZIBTZ0E 9L, X
MRICE D728, FREITA Lo A2 ET 5008 Liv7Zel,

3.3. 4

KENZBWT, FTCIIA v X —Fy MIEfmT 57 L e oflEESR - v—F v X
—THDHVIZIO L ARIZELE, FFHITIMEER LY Z <, REE2E X
IEeTH LML, f‘fEWT ZENEL WL EInD, FTCORINTIZLD &,
VIZIO D A~— h7 L EE, {HEFEDMIZHEIEL TV 22004 BEIRIZERF L T,

FDLXH TR EROY — =TTV &N D, AT, Rtk

Bl AR, IUA, REESOA M, HEFEL BEKE, FOLENE I FHEOD
I & Vo 72 NIRRT — 2 HIE L, HET — X IZEML Tzt &b,
N CIZ kD &, AR Z OFMA 5 =FIZaAI L, B =FL, WEFr Eni
ﬁ%%«@& 7y MRS EEGTEA BT — 2 2 L Tz, FTCIZ,

FtEEBABIZEL, 794N —, X2 VT ¢, FIOIUET HEEET —X
DR _owf AT DER IR &2 BR L 7= (US FTC, 2017123).

2016 FEIT, VU = —HBFEW#HESIX. 7« v bR AT 7 U ® Runkeeper 23, 7
TV Ry FBAEDR TN RNWE X (Ca—F =TT HIHEET —F 2L
L, 7T—FEFE=FICES TV EERL LT, ZOTHIE, F—EAD%E
ECHAENTELT, 2—F—13TZD LI RRNTHEOT — X 2455 2

IR LCRIEBEZ 52 T eno -, HEEDAFITH . Runkeeper 1L, 7
TP AREEICEFREE =AY - CRICEM T2 L a2/ NS
ZAEIE L7z & %83 L7= (Norwegian Consumer Council, 2016p4; Norwegian Consumer
Council, 2016ps)).

2019 fRIZA—A N T U T - HEE LB (ACCC) 1E, HIEHIPTIC

FTA MERETHIT T > N7 4 — LD HealthEngine Pty Ltd Aﬂ)uﬁ"\?@u%ﬁﬁﬁ“bto
EESHEN mMﬁMHSOHﬁ%mwﬁ%HSOH TCl%mmA%ﬁzéﬁ
HOLHI, Eim ., € A—/AT R I/X’?DEEH Ao LX) iEd%zE, HEEIC
SEHE DI L RIREARR Y v — I — IR 2R LTt ﬁ?é&wo
HEEZER ST D, BEAMRITAIZHEE L T2 & Shvd (ACCC, 2019ps).

% TliE. Avid Life Media Inc.iZ K57 —Z2EOFHEICEE LT, HAE#®
WSRO E L OF — ZAFTAICE LT, [t —F—T s LT
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THMA R Lz, A TR, RS, HEEDIRGITADZNE 5 OREIZE
LS EERERERELL TR o2 Z EHBA L7z, BlxE, Rtk HE
FENEO—E 200 BHEOHEEET —F ZHIRT 2 72O % 30 9 BN
bHEVWIEREZHRL TWaholze, THOOREICESE, AT, HER
TEROEME L ZOMOIEROBRE R L, AFEOEEE T — % OB ~DIHE
FORIFE DY MEICERI %2 2 L7 (Office of the Privacy Commissioner of Canada,
2016p7). K[E FTC bIRMLICH L TRBROHEZ#-> TRV | A2 HAEO Full
Delete ¥—t' 2 &3l U CERSNHEHORTORMEHIRL TV D & FRL
TWeboo, EEEITIH T TE LT, HIRZER LHELE OFRERE 14
R LT & L7z (US FTC, 2016024).

NCH U —EFIT (GVH) 1X. 2018 4EIC Google & DREIT, f V AX U hA vt
=77 U D Allo DIEEFT — 2 DRIMTAICBEIL T, GEIZ#E L, GVH I,
Google 73 Allo chatclients D Efx, > A b=/, TV r— 3 4280 T, ¥
BEOT =2 OB L THoRiERERI L T o e Z L 2R LT,
ZHNTF VT, Google 1E. Allo DA > 2 F—/LiEFRICBW T, Google Play &
iOSAppStore IZFBWTH, 727 EANRARER AlloHelp D 7 = 7 _X—T D T2, H
HOTF —ZWHITHIZET DB REBLET DV E2EDL 2 LA RO B,
Google lZ, FHREETIDORN—V2EL 2 LIZAE L, S 61T, At
GNZT 7 BALRTWRETHBRE RIS 2 2 L ICFEE L7z (GVH, 2018y).

BE T, B4 ST (CMA) 28 2018 oA > 7 A 7 — MMEfk—E 20D
Vvenntro & A REICEL., BEOEWNIENOT— A FEEo Ly icdFEh
LD Xy NU—=JNTHZOT a7 7 A NVNBEDOREIR LA INDITH L
T, BEDREMEZFFONE I PTHONT, L0 MR R 2 BRI LTt
THIEERD, o, VTV A MHOBREST — b7 17 7 A LOHIBR
OEIF N EET, HEEOT — X BHAITAIZOWT LY Pk ERE T2 2
LIZOWTHAE L7 (UK CMA, 201830).

2017 A Z U 74T (AGCM) 1%, Facebook (XD A v tE—V 7Ty 7
+—ALDBINZ 3T T, WhatsApp (Zx9 25 IEXiERN TR o & T Lc, AT
I%. WhatsApp & Facebook DD EE T — 2 OIA %A L7z, AGCM [,
WhatsApp 7%, WhatsApp Messenger O —H—|Zxt LT, #r Lb\*fgl:z*{t{:
FHEEBEIICHAETS2E2ICLEEZ EICE A LT, FrLn—E X512
Y& LT — & % Facebook & 3BT H5HEMNE Fi, {‘%%%b§*f—lf‘?<%1ﬁb\ff
FToNDEWNIBEEREREZREBT LT, WEEPREBELZ S 2R TIZ—E R
D ZEDRTERVWEEFELIE D Lo IfEmiTTWe, AGCM 2k 5 &, %
DX ITAIT, LT 28 U TiThihl T,

o KD 30 BUMNIZH LWEHFICFRIET 2 EMELZ M L, £ D% TiL—

EAMEZ o< b L LT,

e Facebook LHEET — X 2B T HRBEZHET D I & OEIEN 2R R
L:<W\TO>%$wDﬁju

o WHIREICT—HH2HFITELET A ATV a L BRET D,

OECDF ¥ ¥ Nxa ) I —3r&



14 | BET —2CHT D7y KT T4 AHA R

AGCM X, ZDO LI RITANRRNETH D L LT, [FAfLICx L CHlFREEH L
72(AGCM, 201733y), (EFNDOHFEHFNZIBVT AGCM 1L, Facebook 235875 7247 %2R
HL, MEBMTEZF0y 7Y A b7 7 VITHEE ORBENSFRTORE
RLIWCT =X E BT D, Wi HiTH 2 T, BERLIHEE I L TRY 2
WENZITHELTWDLZ 2R L, NYREET)IX, Facebook 2L b, 77—
A2 IFIZOWNTIRRBIZAWVFEENSFINCERIN TN EnBEIEEZ SN
bDThoTz, 2=V —DRREEZHIBLEY ETIHEE, Y=y by hU—
IRF=FHDOU =T YA b7 7Y OFEHICE LERZHHICER L, #IHEE
R L O ICFESIT D b D TH - 72 (AGCM, 201837).

2017 FE\C EUTHE B (R #EW 1%~ B U — 2 X Facebook [Z%f L T, BV R AET L
IR B1EH, V—EART 53—~ U ARIENDREEN T —EAD DD —
—T — X ORI EORAEMEE L VBERICT D L E2RIET D £ 9 ICHE 2
S72, B L LT, Facebook i%, FIGMHAZEETHZ LICHEL, [=2—#—
PRI RG 7T S ) oIl a—Y—=F =2 ar T YRR LTS
Z e, FAttic kb —Y—F7 =X OpEEMMIE. EERNAROERTHS Z
& M L7z (EC, 201733), BRINZE 2 (EC) & EU OHEE Y RIE, 2019 4F
|2 Facebook & DT, FENEEFEMROIZDIZ, PO X HIEEET — % %
WT, a7 r7A4Y /7‘7%@1%%%&U@\573) FrnEE =7y FL TS
MEFIHT AR AR OKIEIZSDWT, ARICE L, #H LWSIEIL, Facebook
MEDOY—EREZFE=FIZTH L, HEENED X I REFEMTT v N EL)
WL, EOXITHGOT AUy MEHSETE 2020\, sl 7l & et
LT3 (EC, 201934).

2018 #£1Z. ICPEN (the International Consumer Protection and Enforcement Network)
ZEBEM R AT =T %TV, 77U OWEEET — X OULE &AL SV TE#
MRIFELTWNDZ EERFE LT, ICPEN X, FHEFIIRH LT, T VX UREICLE
FAFIRHBRICET 2 AR ERAR LT, AR T, HEEICEHLTED LD
RIHEREZNEL, ZORBFRE LD LTI MRS Z & oEEM A
587 L 7= (ICPEN, 201835)),

2019 A2, ICPEN (2B H1EED 7+ n—7 v 7L LT, 27 OIEMOHEE Y
JRA3. Apple & Google (2%} LT, {HEH DT —& O FICBT 1 RIg( 2 %E
TH20D0, THTIVARNTDOULAT U FNOEERZRET HABKELEMS Lz, A
BRIRClE. %M4J5i%. Google Play Store & Apple App Store (2811257 7V @ F3#
N — BT, TVICL DT = OFEHICE L TEHERGFHRARIT TND Z &
FEEFLL, MA T, YR, FEER, WEEOT —Z OB WICET 51
WA COENRIE TR DL D IRRT D2 A2 ROI, 2 b OBREITN
F ISR STV 7220 (Authority for Consumers and Markets (Netherlands), 2019z,
Norway Consumer Authority, 201937),

AFx v aTiE, FEOEFHEZREED T, #ERHEHR#ET (PROFECO)
N, BFERGIOU = 7Y A FOBERZITWV, Db, TT A — DI
BOWTHEET =22 EO5WMOWO DEFTHL TWENE I hEFHELTND
(PROFECO, 20193g)).
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WS DMMDIEITI W T, FEFEDHER OT —F 2 IFEEAIRE BV TILEE
TOHEMEICRI L, EEAERAEE TS Z L, HEEYRCHEEEHKICLD
PUTHE O G Lo T D, il 21T, 2016 FIZ KA OEFHFTIEL, RA >V
HIEEA A (vzbv) 25 EU OARATERGHEFIZ S-S S, Facebook 73 H fLD>H—
ERAE TR ik TR L) EEERLEZ ST 2GS RERE D,
vzbviX, Facebook DUXADIE & A EIXIHES DT —F % JRE IS LT b D)
HIFTND I EMND, ZIITHEE AR ST L FERTHD Yl Lz, A
WE 2R S TH S (EC, 20165305; vzbv, 2018(0),

[EREIZ. 2018 4FICA Z U 74T i%, Facebook 73— & A DR [H % fRFH 4
H—T. [V—=p ey BT — Y — EXDEFED I SRR, 2 —
P—JNF 5 TRITHNLTTOR 27 TH 5 5, REIIDHE (2006, V—F
IRy NT—ZIZBERL, CREREVFETS S E) ICFG L) T D, il
7% ik L72 (AGCM, 201837).
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4, HWBET — 2 ORAERBE

4.1 FEE~OHE

o HEAFNMOMEET —HX %, &$&$¥%ﬁ%&éﬁbf@@&w\ﬁ
BEDT T AN —DFIRIZ -T2 b D LT 5,

o WHEET—HXEFEMM c MEANRENTHEHATLING LOLRWE =&
IIME LB E T — 2 A LTI B,

o (MENTNTHRIHEEZ X — &/F&L BV LT EHEDICT 4%
EHTAHZ L ERETAT-DIC, T—FOFITITEEEZH D,

4.2. FREDOBE

WL DOMDOEAITBWT, ﬁ%%T Z OBARNE, BRI TA KT A4 D
TORAERE YR ARGEITICHK TS, HD5WVITHEEEONEEMGEN TS
NH LvZewy, FEEE, WL OOEE T, AALERGEITHEHGRDO TIo, »AHF
DT —HDOWE L FERITAZEEIE L= ZREAER LD LT 5H, L75>Liﬁ
DD, FEEOREBITHARRNIEE AR END G LIV WERE L, EEIcL - T
ELL BRI NN EICEETRETHL D,

KETIE, BlzIX, ARESIE, F{TAPEEEICERREL S &S ZTERIC

ﬁ%%#@i%ﬁﬁé ENTET, HENHEE 2V LB i 2
RIRWVERIZRAET 5, FEBEDINE - EHTLFHR (S REESCEEFHRD
E97) DEVEHRNCHEELZET 2O THLITE, HEET —FRRY 7tk
Fa2 VT4 FREb-o T FbiLd & Lo Hiffidm< b (US FTC,
2016p0). EU Tix., (HEA 2SR SE0174] X, AAEFEBRSHRESOTO
[(RAEREITR ) OV 7 7 Y —IZ7-> Ty 5% (European Parliament, n.d.ps).

MAT, WRET —FZEZWNELETLIFEEN, FE_FNT —F 2R THESE
BIFETHERT EROH L Z L2 RN G, F=FLTr— 22 G352 L
I, RAERPATAHICHERE T2 LA RIS D, ZUIpl X, HEET — 5%%
*%ﬁﬂibf HBEEN T A 7 V2 —%RiT 52 L 20T 57 OITfEH
L7/ — A& 0 #5 5 (Competition Bureau Canada, 2017u1), B 5 <. FETIK
#@ﬁ*#%774ﬂ/~f)/~%£éﬁ@mﬁb — AR TEH &
C ARRERKFMHEDO T T, RREREITAIZL725THAH 9 (UK CMA,
2015[13])0

O RHEEEZRVIICT HIDICHER T — 2 2 ) FEED VD LV O
DbbHD, BIzIE, T IT7A 0T TP —DREL, BIERBREEEZRFET D
TeODE =y hX v A= ZENARETH Y . £ O LIz, WHE
FISGPAT QBRI DOREF R EBHRVNCTEEZ H 21 ® %, ZE3 TR
g% Lo lcfibinsd Z &L b ARETH A 9 (Competition Bureau Canada, 201711)).
BEOLL, FEEDEEET 470774V 7B IVEEICHES Z

FrTA DBy NREETORANVETET M ELTEY, FEHITHE
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FHOEFEPOFEBEOTEWIHEEZFIH TS0 LRV, ZOFEOPEITAIL. L
LA b, JAIFBZE I T2y (OECD, 201942).

L0 —fRICIE, FEE, LVDIACTA T Ty b T —LDT — X INEST
A, WERE L FEE L OMOBRIZE W TERO RBHECR W O EIZ D72
VO | HEFREESE OMOERISER T 5000 LivZe (ACCC, 201943).

4.3. B

BELC, WHEEIL, FEEDPADOT —X #iF R B TlRGET 5720 L, B
PNCHEELZ BT LT —H 2 IEFETIHINE I »n %ﬂ%m_ﬁ“éiﬁ' 2720, Ko T,
HEEN, FETIEBEETOT —F 2 RETHTDITRER AT v 72> TV
HEMGTHZ LIRS THD, TD L) MR AT =9 C\w<0#®%
WTIX, RAERTTANRY =0T —F X2 T 4 OB HHL T 572
/\Ef%éb){ézbh‘(b\é KE FTC X, 2D X 9 72i781ox L T#H %< OD%"L
ITHIE 28> T\ 5 (2015u4). £ DOHFIZIZEL IR T EN D,

o RYURT—=HEF2UT 4 OfRE LT, WEAENEEREEICE R
R

o FEF LM OEOT—F BT L L

o (ET—Z, HEILHDLIEFHIADEEND, BBWICEEZET S
HEHEOT —ZEZWET D720, BBy 7 ho=T 2o 2 L

Iz T, KE FTC X 2014 4Ei2, T —X 7 u—7H—0 LeaplLab (Zxf L CHATIT
Ao T, AR, BT AN S DEEEOTRWICEERE LT 57 — & Z25F kA
WCHRFE L, FRIKEIIZ N OO NENSEE T &% L LT &b, FTC
X, T—Z7u—nh—n, E8INICKE LIZEEEDOS, T A u—ORGEES
WAL, AR, ~— 7 v 2 —ICHERICRNETRNEHD 2N LZ20T — 2 %
e L T2 EEFEA L, IO OHRFEEICE, WEREORKRA, (EAT. Eib
Ty, BAE, S RESSCHITHES SN E EN TV, FIfE Tk, #EIX
B MCEEA2ES DB ET — X 2 H - R VW LBEE T 5 2 L 28k L,
WEIZKH LT, AT 22 COMHEET —Z ZHIbRT 5 X 512k 7z (US FTC,
2014ps); US FTC, 201667)-

20184FIC, WINEESIX, EUDMHEF Y H LIk, Facebook Twitter, Google+
L DI %Htxkiﬁ@ﬁﬁ%EU@ﬁﬁﬁﬁéﬁ RO EITTHI LI
éﬁbtom%ﬂ%@ =¥ i\%ﬁwﬁﬁwwﬂﬁéwﬁ_owf%\%%%
IZZ Y B A T ) 2 & 75§é.‘i2hfb v5, Facebook 1%, H— b A LKA DLIE
DN DEE Y, 22— —|2 30 HENZ@ET 2 Z & IZEE L7z (EC, 201847),

2019 4, Facebook %, BRMZE = & HIZiE LA R, %Uﬁﬁ%ﬁﬁ%gﬁé’ﬂ
ICEET 5 HEOMHEREZGIRT 5 X H5FHEHEEZEIELZ, ARINIZENIC
6k\ﬂ%%#@%%d\é@%&ﬁiéﬁumﬁ%ﬂ Hﬁiﬁ%%@ﬂﬁ%

E9 5 (EC, 20194,

HEET —2OWE -/ - BRICBE L., HWEE LT VXANVT Ty 74 —L4D
[ DR 72 1 O AR5 & W) DI~ DOWAER 728125 & LT, ACCC (X4 —
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A LT U THEFEDO FTORAEFHEOBRAZMF LTS, REICED L, 2
DERIUT, T TA N =R —DORIH M2 G NAERRIFH BRI A—
A NTUTHBEFETHAN—=SNTND) &, FEHRIET, RFEOSEME O
BL45HHDTHD (ACCC, 201913).

AF AT, ERHEEREEDHEEOT — A REICET 2 RHAEFZATY
%o EOKEOBITICET D HAIOH A X ZAEAERFTHY . ETHEBBNIIHE
FTLHEEN, WREOT -2 2 RiET HOICEU TEHTE 28X T
A RKEHFE LD Z L ERD TS (PROFECO, 201933).
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MEXE A BFHEIGIEIEICEVWTRLE RIBRINZERE

BRGSO FTORNERFE - ~—Fr 7 4 U 7RANL, FEEICLDIHES
T—H ORI NEEZO T, FEENHEFOL T4 VB 22T NN—F 25,
EVbiF, FANILLTEZHEL W5,

o EIHEEBICMTTH2HER T, HEFOFRICH RERZLV, —
A7 MR EOFANCIN Z ., NIERFEE, IRELN~—rT 4 718
T TUTEN T R&ETH D (V37 3) ,

o HEFIT, BMEAMT, MEZHE, FHRMNHILVIIARAEEALND
FHL, RIEOEME UTZFDOMOITEE2IT O X&ETiEARW (X7 4)

EPERGIEIEIL. SOICUTEZREL TV,

o FEFIX. HEEBOEAT —HX OINE EFHICEE LTk E AMITEICH
HHNE TR (X7 8)

o FEZII. EEATHAOHNSCT 0 /T L, T4 —1@mMmXILH
L OWBINCERT D Z OO SFE-CI T4 OBSFIZE L TH BT O
BRI R e RBLZ ESF T _R&ETHhDH (3T 11)

I, BREEGIEIEIX., BT LT 72D LU TEHE L
Tb\ZDo

o HEFIX, UMFELBOLOITEITHHE =N, MEAWNL, BMEH
<L FEHRI 72 IR R IERIT A 2ITH) 2 2T RE TR, 20 L)
ATENV ARG IE T xR AT O RETHD (3T 9) |
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fTBRXE B. FEERERAIMEI~DIHEE REEDEH

HEENB DT — &&a@z*Fﬁﬂj@%%%#~tx%i¢iﬁﬁmbf
WA Z L EZITTC, EEIEIEEIL, ASCHRRICIEEERIES | & & O Bl &L
K@bfwéo#%ﬁ%ﬁ%@\Lﬁbﬁ\y7F?:7\77U\@@\%%\
Mg, ETERE, /77U RarEa—T 407, Y=y Ry hT—F 7Y
—EREGl, TUXNarT YR EETe, IEEEMIEIX, L0 EMER L
RO THHIELDH Y, ERN Y — 2 TEECIRREE S D A, AR 7k
BEER> (7L I 74 RIS sz icigtitansd (ZV—IT2ETNL) ,

WL ONDOIEIETIE, HEE YR, JEEEMNEE IR 2 E AR FEEIT

L Ui OEIE L CE e, 13D OIERICE N T, ailt, FEEENTE| 2 1HE
FREIBICERT 2 2 EIC W TERPA LD, BlziX, BRINEESD 5
a7 o OWFEO T D DN BE ST 5V < OO sUTBET 5 4R J@ﬁ
RTIE, HEENEBENSHIEEE T — 2 2t LW anizhrb o3, 7
DNV ORIEIZRE LT, [AEROBE R & 5- 2 TV % (European Union, 2015[48])
FFRIRELOLERRS, HEET — A NHEERICLDT VX Va7 oy O
728 XU HEE OIENEEOBESF O 7= DI O R S, FEENFNLSNAO B
%@kwm?~§%mﬁbfwﬁwﬁA X, WA IR, BRINEESDOEE
FEOEDD=a—F 4 —/WiE, &AL ﬁ%LtT/§w#—Ex’ﬂ
TOHHLWHEBEEOHENZELLOTH D, BETIE, StkicL VAT

CHENEICHEHAEND 14 BOU a— VKLY, HEET —Z Loz ICHfE L
=T ALY —E X|T %ﬁﬂ%‘jﬂé (EC, 2018[49])0

HAEAEG | ~DOWHEEREOWEANIEE L T, FEREL—LEH D5, 1D
DEIN, 7T AOWHBEFFIRD Twitter (2519 25 FFAICEHB T, 23U HHIFTAN
2018 FFIC T LICIRETH D, RIEIE, HEHD Y — B A6 L Tasi i %
ToTWRnE LThH, WEREREILER Y =2 v VAT 47— EXOH B
[CHEAPRETH D Z L 2 iliid L TV D, HeHIpTi, Twitter O —H—3iH#EE T
HY . P—ERLGHZITRIESNDEERE T — 2007 —2 OG5 NZ, 13
B H LD S D & RIE LTz (Paris Tribunal, 2018ps0p), 1M % & LD IS
SIS |~ IR LT, [AEEDZEE X, Google & Facebook 2344254 —
ANVZEEE LT 7 7 v A4 /= (L’ Autorité de la concurrence, 2018s1). F 7=
Facebook (ZxF L CA & U 7 HEEITIC Lo THEHIL TV D (AGCM, 201837).

Z DA RIZET D IEEEMIE~D8 &IE, %%%k%%%@ﬁf%ﬁﬁ%ﬂ
FoRESPEGE ot A7 LTI AR %#~tx%ai&w:&ﬁ
BEITRETHDH, Lo T, ZOHA NI, EENRT—ERLF[H#21Z ﬂ%ﬁ
FELIZOMEBEET — 22 LIZ0 52t 2Rkd b, Wbhd TR
DY —E XD E 73— L72n, KREEOHIPAIN TIEH 508, ERHOBEKD
NN OO TAIX, BB LE RGNS ICEET 52000 Lt filx
X, FEER, BEO=a2— AT 2T A MZBWCT—Z %BHd 25 Z L I2H
L. MEANRFREToTCODEE, 29 LIETAIL. BHICL > UIETME
BN E O T OANEFREBITIOERK T 5000 L7,

OECDF V¥ Nxa ) I —3E



WHET =2 8T 27y NT7F 07 4 294 8|21

2 Xt

ACCC (2019), Digital Platforms Inquiry: final report,
https://www.accc.qov.au/system/files/Digital%20platforms%20inquiry%20-%20final%20rep

ort.pdf.

ACCC (2019), HealthEngine in court for allegedly misusing patient data and manipulating
reviews, https://www.accc.gov.au/media-release/healthengine-in-court-for-allegedly-
misusing-patient-data-and-manipulating-reviews.

AGCM (2018), Facebook fined 10 million Euros by the ICA for unfair commercial practices for
using its subscribers’ data for commercial purposes, http://en.agcm.it/en/media/press-
releases/2018/12/Facebook-fined-10-million-Euros-by-the-ICA-for-unfair-commercial-
practices-for-using-its-subscribers%E2%80%99-data-for-commercial-purposes (accessed on
28 February 2019).

AGCM (2017), Decision no. 26597 — PS10601 Whatsapp-Trasferimento dati a Facebook,
http://www.agcm.it/dotcmsDOC/allegati-news/PS10601_scorrsanz_omi.pdf (accessed on
27 February 2019).

Authority for Consumers and Markets (Netherlands) (2019), ACM takes lead in international
call on Apple and Google about app stores, https://www.acm.nl/en/publications/acm-takes-
lead-international-call-apple-and-google-about-app-stores.

Competition Bureau Canada (2018), Big data and innovation: key themes for competition policy
in Canada - Competition Bureau Canada, https://www.competitionbureau.gc.ca/eic/site/cb-
bc.nsf/eng/04304.html (accessed on 15 January 2019).

Competition Bureau Canada (2017), Big data and Innovation: Implications for Competition
Policy in Canada, https://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/vwapj/Big-Data-
e.pdf/$file/Big-Data-e.pdf (accessed on 26 September 2018).

Consumer Policy Research Centre (2019), A Day in the Life of Data Removing the opacity
surrounding the data collection, sharing and use environment in Australia,
http://www.cprc.org.au. (accessed on 26 June 2019).

EC (2019), Facebook changes its terms and clarify its use of data for consumers following
discussions with the European Commission and consumer authorities,
http://europa.eu/rapid/press-release IP-19-2048 en.htm (accessed on 25 June 2019).

EC (2018), A New Deal for Consumers: Commission strengthens EU consumer rights and
enforcement, http://europa.eu/rapid/press-release IP-18-3041 en.htm (accessed on
19 October 2018).

OECDF ¥ ¥ Nxa ) I —3r&

[43]

[26]

[32]

[31]

[36]

[12]

[11]

[4]

[34]

[49]



22 | WHEET 2T DTy RTFIT 4 AHTA R

EC (2018), Facebook, Google and Twitter accept to change their terms of services to make them
customer-friendly and compliant with EU rules, http://ec.europa.eu/newsroom/just/item-
detail.cfm?item_id=614254 (accessed on 28 September 2018).

EC (2017), The European Commission and Member States consumer authorities ask social
media companies to comply with EU consumer rules, http://europa.eu/rapid/press-release_IP-
17-631_en.htm (accessed on 1 March 2019).

EC (2016), Guidance on the Implementation/Application of Directive 2005/29/EC on Unfair
Commercial Practices, http://dx.doi.org/10.1509/jmr.11.0467.

European Parliament (n.d.), EU Directive on Unfair Commercial Practices, https://eur-
lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32005L.0029 (accessed on
19 June 2019).

European Union (2015), Proposal for a DIRECTIVE OF THE EUROPEAN PARLIAMENT AND
OF THE COUNCIL on certain aspects concerning contracts for the supply of digital content,
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A52015PC0634 (accessed on
1 March 2019).

GVH (2018), Competition Proceeding against Google is closed with Commitment Decision,
http://www.gvh.hu (accessed on 28 September 2018).

Helberger, N., F. Borgesius and A. Reyna (2017), “The Perfect Match? A Closer Look at the
Relationship between EU Consumer Law and Data Protection Law”, Common Market Law
Review, Vol. 54/5, pp. 1427-1465,
https://www.kluwerlawonline.com/abstract.php?area=Journals&id=COLA2017118#
(accessed on 19 October 2018).

ICDPPC (2018), ICDPPC Digital Citizen and Consumer Working Group: Report to the 40th
Conference on the collaboration between Data Protection, Consumer Protection and other
Authorities for Better Protection of Citizens and Consumers in the Digital Economy,
https://icdppc.org/wp-content/uploads/2018/11/ICDPPC-DCCWG-Report-Final.pdf (accessed
on 24 June 2019).

ICPEN (2018), Joint Open Letter to Businesses in the Digital Economy on the Importance of
Standard Terms and Conditions for Consumers, https://www.icpen.org/news/902 (accessed
on 18 March 2019).

Italian Competition Authority (2017), WhatsApp fined for 3 million euro for having forced its
users to share their personal data with Facebook, http://www.agcm.it/en/newsroom/press-
releases/2380-whatsapp-fined-for-3-million-euro-for-having-forced-its-users-to-share-their-
personal-data-with-facebook.html (accessed on 7 September 2018).

L’Autorité de la concurrence (2018), Avis n® 18-A-03 du 6 mars 2018 portant sur I’exploitation
des données dans le secteur de la publicité sur internet,
http://www.autoritedelaconcurrence.fr/pdf/avis/18a03.pdf (accessed on 28 February 2019).

[47]

[33]

[39]

[41]

(48]

[29]

[22]

[71

[35]

[21]

[51]

OECDF Y4 ) xta ) I —E



WHET =2 8T 27y 7T 77 4 294 F | 23

Norway Consumer Authority (2019), Calling on Apple and Google to improve information on
personal data in their app stores, https://www.forbrukertilsynet.no/eng-articles/calling-apple-
google-improve-information-personal-data-app-stores (accessed on 18 March 2019).

Norwegian Consumer Council (2016), Happn shares user data in violation of its own terms,
https://www.forbrukerradet.no/side/happn-shares-user-data-in-violation-of-its-own-terms/
(accessed on 16 October 2018).

Norwegian Consumer Council (2016), Runkeeper must do more to earn users’ trust,
https://www.forbrukerradet.no/uncategorized/runkeeper-must-do-more-to-earn-users-trust/
(accessed on 27 September 2018).

Norwegian Consumer Council (2016), Runkeeper tracks users when the app is not in use,
https://www.forbrukerradet.no/side/runkeeper-tracks-users-when-the-app-is-not-in-use/
(accessed on 27 September 2018).

OECD (2019), Challenges to Consumer Policy in the Digital Age,
http://www.oecd.org/sti/consumer/challenges-to-consumer-policy-in-the-digital-age.pdf.

OECD (2019), Online Advertising: Trends, Benefits and Risks for Consumers,
http://www.oecd.org/going-digital. (accessed on 14 January 2019).

OECD (2019), Summary of Roundtable on Digital Assistants and Voice-Controlled e-commerce,
https://one.oecd.org/document/DSTI/CP(2019)10/FINAL /en/pdf.

OECD (2018), Consumer Policy and the Smart Home, https://www.oecd-
ilibrary.org/docserver/el24c34a-
en.pdf?expires=1550767955&id=id&accname=quest&checksum=260813946C789A9996160

79FF8EB19EF (accessed on 4 March 2019).

OECD (2018), Toolkit for Protecting Digital Consumers: A Resource for G20 Policy Makers,
https://www.oecd.org/sti/consumer/toolkit-for-protecting-digital-consumers.pdf (accessed on
3 October 2018).

OECD (2016), “Recommendation of the Council on Consumer Protection in E-commerce”,
http://www.oecd.org/sti/consumer/ECommerce-Recommendation-2016.pdf (accessed on
14 August 2017).

OECD (2013), “Exploring the Economics of Personal Data: A Survey of Methodologies for
Measuring Monetary Value”, OECD Digital Economy Papers, No. 220, OECD Publishing,
Paris, https://dx.doi.org/10.1787/5k486qtxldmg-en.

OECD (2013), Recommendation of the Council concerning Guidelines governing the Protection
of Privacy and Transborder Flows of Personal Data,
http://www.oecd.org/sti/ieconomy/oecd _privacy framework.pdf (accessed on
23 August 2018).

OECDF ¥ ¥ Nxa ) I —3r&

371

[14]

[25]

[24]

[3]

[42]

[2]

[1]

[5]

(8]

[]

[6]



24 | WHBET — X BT L7y KT T T4 AHA R

Office of the Privacy Commissioner of Canada (2016), Ashley Madison Investigation —
Takeaways for all Organizations, https://www.priv.gc.ca/en/privacy-topics/privacy-laws-in-
canada/the-personal-information-protection-and-electronic-documents-act-pipeda/pipeda-
compliance-help/issue-specific-guidance-for-businesses/2016_005_ta/ (accessed on
27 February 2019).

Paris Tribunal (2018), the Decision of the Tribunal on the Case against Twitter,
http://entreprises.claisse-associes.com/wp-content/uploads/2018/08/TGl-Paris-7-
a0%C3%BBt-2018-UFC-Twitter.pdf (accessed on 2 October 2018).

PROFECO (2019), Communications with the Secretariat.

UK CMA (2018), Online dating services, https://www.gov.uk/cma-cases/online-dating-
servicest#case-closed (accessed on 27 February 2019).

UK CMA (2015), The commercial use of consumer data,
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/
file/435817/The_commercial_use of consumer_data.pdf (accessed on 26 February 2019).

US FTC (2019), FTC Imposes $5 Billion Penalty and Sweeping New Privacy Restrictions on
Facebook, https://www.ftc.gov/news-events/press-releases/2019/07/ftc-imposes-5-billion-
penalty-sweeping-new-privacy-restrictions.

US FTC (2019), FTC Sues Cambridge Analytica, Settles with Former CEO and App Developer,
https://www.ftc.gov/news-events/press-releases/2019/07/ftc-sues-cambridge-analytica-settles-
former-ceo-app-developer.

US FTC (2018), California Company Settles FTC Charges Related to Privacy Shield
Participation, https://www.ftc.gov/news-events/press-releases/2018/07/california-company-
settles-ftc-charges-related-privacy-shield (accessed on 28 February 2019).

US FTC (2018), Federal Trade Commission Gives Final Approval to Settlement with Uber,
https://www.ftc.gov/news-events/press-releases/2018/10/federal-trade-commission-gives-
final-approval-settlement-uber (accessed on 28 February 2019).

US FTC (2017), FTC Approves Final Consent Order with Online Company Charged with
Deceptively Tracking Consumers Online and Through Mobile Devices,
https://www.ftc.gov/news-events/press-releases/2017/04/ftc-approves-final-consent-order-
online-company-charged (accessed on 27 February 2019).

US FTC (2017), Uber Settles FTC Allegations that It Made Deceptive Privacy and Data Security
Claims, https://www.ftc.gov/news-events/press-releases/2017/08/uber-settles-ftc-allegations-
it-made-deceptive-privacy-data (accessed on 28 February 2019).

US FTC (2017), VIZIO to Pay $2.2 Million to FTC, State of New Jersey to Settle Charges It
Collected Viewing Histories on 11 Million Smart Televisions without Users’ Consent,
https://www.ftc.gov/news-events/press-releases/2017/02/vizio-pay-22-million-ftc-state-new-
jersey-settle-charges-it (accessed on 28 February 2019).

[27]

[50]

[38]

[30]

[13]

[17]

[20]

[19]

[16]

[18]

[15]

[23]

OECDF V¥ Nxa ) I —3E



WHET =2 8T 27y 7577 4 2974 1|25

US FTC (2016), Big Data: A Tool for Inclusion or Exclusion? Understanding the Issues, [10]
https://www.ftc.gov/system/files/documents/reports/big-data-tool-inclusion-or-exclusion-
understanding-issues/160106big-data-rpt.pdf (accessed on 27 September 2018).

US FTC (2016), Data Broker Defendants Settle FTC Charges They Sold Sensitive Personal [46]
Information to Scammers, https://www.ftc.gov/news-events/press-releases/2016/02/data-
broker-defendants-settle-ftc-charges-they-sold-sensitive (accessed on 28 February 2019).

US FTC (2016), Operators of AshleyMadison.com Settle FTC, State Charges Resulting From [28]
2015 Data Breach that Exposed 36 Million Users’ Profile Information,
https://www.ftc.gov/news-events/press-releases/2016/12/operators-ashleymadisoncom-settle-
ftc-state-charges-resulting (accessed on 18 March 2019).

US FTC (2015), Built to Last: Section 5 and the Changing Marketplace; speech by Jessica Rich [44]
Director, Bureau of Consumer Protection, FTC,
https://www.ftc.gov/system/files/documents/public_statements/626841/150226section5symp
osium.pdf (accessed on 28 February 2019).

US FTC (2014), FTC Charges Data Broker with Facilitating the Theft of Millions of Dollars [45]
from Consumers’ Accounts, https://www.ftc.gov/news-events/press-releases/2014/12/ftc-
charges-data-broker-facilitating-theft-millions-dollars (accessed on 28 February 2019).

vzbv (2018), Facebook in Breach of German Data Protection Law, [40]
https://www.vzbv.de/sites/default/files/downloads/2018/02/14/18-02-12 vzbv pm facebook-
urteil_en.pdf (accessed on 28 September 2018).

OECDF ¥ ¥ Nxa ) I —3r&



	序文
	1.  序論
	2.  消費者データの取扱いに関する欺まん的な表示
	2.1. 事業者への助言
	2.2. 課題の概観
	2.3. 事例

	3.  省略による虚偽表示
	3.1. 事業者への助言
	3.2. 課題の概観
	3.3. 事例

	4.  消費者データの不公正な取扱い
	4.1. 事業者への助言
	4.2. 課題の概観
	4.3. 事例

	付属文書 A.　電子商取引勧告において鍵となる選択された条項
	付属文書 B.　非金銭的取引への消費者保護法の適用
	参考文献

