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hate waste

Appendix - advice for using doggy bags / boxes

The Food Standards Agency (FSA) supports eradication of food waste
where this can be done without a detrimental effect on public health.

There is nothing in food hygiene legislolion to prevenl calering
establishments giving out food in ‘doggy bogs/boxes’.

In terms of how food safety and hygiene law might apply to doggy bags,

The FSA would therefore advise catering establishments giving out
doggy bags o give cansideration to haw it can be done safely, and the
information below is designed to assist in that. The FSA is not in a position
to give advice on the possible exposure of a business to criminal or civil
liability if a customer were 1o become ill, and businesses may wish fo seek
individual legal advice from their solicitors on this point.

. Adicle 14 of Regulation (EC] 178/2002 sets out clearly that all food
businesses are responsible for the safety of food ‘placed on the market’
(effectively all food which is supplied or hondled by food businesses|. So
tood businesses cannot abrogate responsibility just because the food has
left the restaurant if it was unscfe at the point the food was placed on the
market {e.g.in the restaurant concemed).

Hygiene advice for doggy bags / boxes

m  |fyou want to store the food, as a general rule {for foods
other than rice) chill the food quickly, ideally within 2
hours as chilling food properly helps to stop the growth of

harmiul bacteria and consume the food within 2 days.
The position becomes more complicated it the food wos mode and

handled sofely by the food business, but becomes unsafe because of the w |f you reheat the food, you should do so until it is “steaming
" conditions under which it was ransported, stored or used by the customer hot' throughout , reaching o core temperature of 70°C for

who has faken the food oway in the doggy bag. This of course is not 2 minutes or equivalent.

the same as takeaway food or fast food where there is an expectation

that the food will be consumed immediately or soon ofter purchase and

the food business concerned will have food safety measures in place

precisely for such supply of food.

m  Only reheat leftovers once.

m |t is advised that rice should not be kept or reheated.

The definition of “unsafe” in Arlicle 14.3 of 178/2002 takes account of
"normal conditions of use by the consumer” and "“information provided to
the consumer”, so were there for example appropriate safety advice on
the doggy bag {some has been provided in the box below), this would
affect considerations ot whether or not the food was judged to be safe.

Food Standards Agency (FSA)

For the latest food news and information visit www.food.gov.uk
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Regulation (EC) No 178/2002 SECTION4 GENERAL REQUIREMENTS OF FOOD LAW
Article 14 Food safety requirements
1. Food shall not be placed on the market if it is unsafe.
2. Food shall be deemed to be unsafe if it is considered to be:
(a) injurious to health;
(b) unfit for human consumption.
3. In determining whether any food is unsafe, regard shall be had:
(a) to the normal conditions of use of the food by the consumer and at each stage
of production, processing and distribution, and
(b) to the information provided to the consumer, including information on the
label, or other information generally available to the consumer concerning the
avoidance of specific adverse health effects from a particular food or category
of foods.

18



SEZ2 B —ALZUYTNBRORF—/\V T REITARZA42 (GR¥)

Taking home leftover food (commerce.wa.gov.au)

Are doggy bags allowed?

The term ‘doggy bag’ was originally used to describe food left uneaten at a
restaurant which was taken home for the family pet. There is no law prohibiting
a restaurant from providing containers to take leftover food home, although some,
such as buffet—style restaurants, may have their own policies about taking food
off the premises. It is entirely up to each restaurant to consider providing
containers for this purpose.

A restaurant cannot refuse a customer’ s request to take leftover food citing
health or food safety laws. Food activities within Western Australia are governed
by the Food Act 2008 and the Food Regulations 2009. This legislation does not
prevent food businesses from providing customers with leftover food in the form
of doggy bags.

Restaurants are not, however, obliged to supply containers for customers to take
food home. For this reason, customers may supply their own container. In any
case, it is the customer’ s responsibility to store and handle the food safely once
it is taken off the premises to minimise any risk of food poisoning.

What are the risks?

The primary risk associated with providing food leftovers in this way is the lack
of temperature control. The temperature of food greatly affects the growth of
dangerous bacteria linked to food poisoning. These bacteria grow very well in the
‘temperature danger zone’ — between 5° C and 60° C.

Leftover food at restaurants is commonly taken away while in the danger zone,
and eaten several hours or even days after the food was prepared.

To reduce the risk of food poisoning, food should be refrigerated as soon as
possible after leaving the restaurant and reheated until steaming hot when
consumed. This will limit the time food is in the temperature danger zone.

Safe handling of food
Guidelines for restaurants and food outlets:
- Determine a policy for providing leftover food to consumers.
- Have a set procedure for dealing with customer requests to take leftover food
home.
- Properly instruct your staff on your policy and procedure and remind them that
health legislation issues are not to be used as an explanation for not providing
doggy bags.
- Transfer food into a new, unused food grade container, or a container supplied
by the customer. -

Write the date and time of food preparation on the container.
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https://www.commerce.wa.gov.au/sites/default/files/atoms/files/takinghomeleftoversrestaurants.pdf

- Remind customers to store and handle the food according to food safety
guidelines.

- If possible, provide an instruction sticker or leaflet (see sample below) with
leftover food taken away from the restaurant. This should outline reheating and
storage instructions and explain any associated risks.

Example sticker or leaflet

It is your responsibility to store and handle this food safely. You should do the
following:

- Refrigerate food below 5° C as soon as possible. - Separate raw and cooked
food.

- Discard food not refrigerated within two hours of preparation.

* Discard food that is more than 24 hours old.

: Reheat refrigerated food to steaming hot (above 75° C) for at least two minutes

before consuming.

Guidelines for customers:

- It is your responsibility to store and handle food safely once it is taken away
from the restaurant.

- Refrigerate food below 5° C as soon as possible.

- Discard food not refrigerated within two hours (including time in the restaurant).
* Discard food that is more than 24 hours old.

: Reheat refrigerated food to steaming hot (above 75° C) for at least two minutes

before consuming
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