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FEENZOWTIL, HEERERTNICE T 2 2RE RIS SFEEFMESTH WL
O, AFREIZBWTIIEIC BU B (L7 Yy ) IZEI B E 2OV THET 5, 5EE
HEEREICBT 25T, EUEOENEEICI D BR L T2 &b, EU 225 0
WA S BRESEENMEIZ R DD ThH D, o, FRFICHEIT L TV 5 BT ORH R -
HEEEES, KOT V2 NATHGERET H100ER, [TV X iy, SakONEE
#F1k% (Digital Markets, Competition and Consumer Bill) | 23iESICRRIBS D REL &8
TWDHZ M, ZOBERONFIZOWTHMEEITo 7,

B, BEIFA TR, Ray TR, Ux— X LT AT R B S
NOHEGEETHY, PREU (EEBUF) ObodA 77 RUSOHIEIZ G HTE
JEDE DI TNDY, ATB B O, FRBUF O G BUFICHER A B ES TV D
LDOLH LN, HEEITEICEAL TX, k7 AV T > RIZOARMERBENTHOIL TS,
FDTH, PREBUFOREZ, FlIIMNIHLBIFEALEDLEIT A NVT v RIZIT#EH S
T8 HEFITBICBIT 5T REMOEFEIL, 17T, Zay bR vx=—/
AD IHIED T D, WEEBTHOBITERIZOWTL, 17T PR =—L X
LAy bT U RTHTOECRH LM, 5 3FEOFHAESFE, = 2 TIHEEICEHT
LEHR - BRFEOHTLTHHA 7T Fagle, A 7T R U x— /L XHIIZOWT
LT 5, AR TCRIBUFEIEA 7Ty ROPRENE, AIGEKREIEA 7T RED
Uz — )V ANOHT BEIEEREZIET D L 35100, FREAFICEN T, HEEFEBOROEAS
Bt WHREITHROOFEN RN ZRET HDOILIE TR A « ZRLF— - FEEKIKRE

(Department for Business, Energy and Industrial Strategy, LA F [BEIS] &2 95,) THYH, %
DI > THEHBFITBOFEZH S O, 54 - 1157 (Competition and Market
Authority, AT [CMAJ & 9,) Thd, —J, G BIRKTHIBOEEH L FHEHD
RIS % SF 5 720D B HE MR EHIT 24T > T D ONEG | FEHESR (Trading Standards Services,

% Fn 3L VS EEEIC T D BB BOREHIH IR 2WEEY EEOE (CIT [5F 3 FE LA
&)
N AT T ROBFH EPH%BZW BB, A 7T 2 PRI REU &3 ORITBOFIE R0,
B A/ N—ar - HigE (BIS) MHEET U= | EIHBEERE - QSRS 5
B DlEZ | 201244 A (Empowering and protecting consumers Government response to the consultation on
institutional reform) :
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/253701/bis-12-
510-empowering-protecting-consumers-government-response-1.pdf (2022 4% 11 H 25 H &%)
WS EERE REOHEZROZ L
https://www.caa.go.jp/policies/future/national research/contests 002
100 SE[E D FRBURF « HIG BIGIRICRE SN CHBEFEBORICR D FTER T, IBRROEFIZO WL, 4
f3MEFEREE) 1. XE O (1) 7OHEEZZRINW,
https://www.caa.go.jp/policies/future/national _research/assets/cms_future201 220411 _02.pdf
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LIF TTSS) &v9,) T, CMA WS HUTHEEI & 72 > TV D, S HIC, TSS Y HIRIERO#:
Az CHEET D Z L ARDITT H0IC 2012 FICAIRE SN - 2ERGI FE4ER  (National
Trading Standards, LAF INTSJ &9 ,) 25, EHL~UL « Ul L~V O EE fgik+ 5 72
DIZ, TSS M6 DOERIVERLTHEDIFHEAITV, EESCIWAN RV EEHR L TWD, —
F. WHEFEND OMEBAETEHEREZZ T 5207280 L LT, EEFIFGED [vF X
A+ 7 R/3A A (Citizens Advice) | 23 BEIS2»HL O TR ZGTEEI L TS, ZOROTO
FHRRN AL T — 2 b S, ATEBRERAIC IR AE SV S5 72 & DN 72 STV 5108
E. SUEZRERFZ O LICE  FEKGEE & 138720 | SLEITHIENE 2 EERR O L
WCELS Wb atra—DETHY, HIFIHEETHD Z LITITHETRETH D,

1. EUBERL (L7 Yy b) Bt OEEHEEEEOBIR
(1) EUBEBLRTOZEE HEH L2

JEE OEBEFERERGNL, Bixr D EU EZERNTHITT 2 Z L TREZRIT TE i, 8l
TE& DB OHEFIRPRIE R DL < 1L BEUIBICEFELRH D . T ORI ARbThb
HEEIZA LW, il 21X, BIEOEEIZIS T 2 HEERERG O LZ e T IESTH D 2015
EVHEEHER]YE (Consumer Rights Act 2015) 1%, EU JEEIFHO B ES & EN OB ENRET
HIETHY LA TN D, 77— 7 THIER EIZOWTED T 2013 FHEERK (IF#.
Xy o, BIEHE) AT (Consumer Contracts (Information, Cancellation and Additional
Charges) Regulations 2013) O H#E DL < &, 2011 FIH Sz BU {HE B HEF 55

(Consumer Rights Directive (2011/83/EU)) Z[ENTEHL LI HDTH 5,

[FERIC, KEOEERBFIREERTICB T 2RO L O s, ERIZEUETH D,

< NIEVE - BRGRIECMAIBUE L, FER AR, AEMHEEZRS DO TH- T b
VY,

CBEUAME  BRRECRAHEE L, AR EETEIN TR TIER LR,

- R AT T HER] - RE LAY (B T A v - BERE) TR S VE RO E . THE
FIXZ 14 HUHNTHIUTZENZWMOET Z &N TE D,

CFRICA LR Bt EI A — R, RET, BIZAE Lz, #r-a&h
TWAHEBYDOHLDOTRLS TR DRV,

101 BRI T A SR EFRA KEHOHEAZRO Z &
https://www.caa.go.jp/policies/future/national _research/

102 Z I E OENED 2VHNFITETROEREZSEIZ L TS, KEBRTEET A7 7Y — [Brexit : 3%
[EVH & ra#ik) 2021 45 H 21 B (House of Commons Library : Brexit : UK Consumer Protection Law) :
https://researchbriefings.files.parliament.uk/documents/CBP-9126/CBP-9126.pdf (2023 43 H 8 H figid

1032015 1 E B HERTE TIEFHE STV D EUEIZOW TR EZ B ENT-V, KEBFY =7 %A b -
https://www.legislation.gov.uk/ukpga/2015/15/notes/division/2/1 (2023 43 H 8 H)
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1. EUBER (v 7Yy b)) Ak O EEHEEEOBR

F72. BUMIEIZIE, TR D 20T b 2 BT 28R EOITBCS /s VI 7]
TOHEGZARTLVORE LD o7, WERBIEODEIZEW T, ERNYREOH %S
MEDHNTIY, FEEBUF S Z OFHNAE > TENOH L EE OF RO, FEiE 4 B
ZTOERIZBET DM oA, EEEIDS CmPdTe, mBOBERELME & ORI T T
179 2 EBFHT BTV,

(2) EUREBREROXREHEALEOBIR®

BEMLORAT IR SRS T L7z 2020 4F 12 A 31 A0 F CHRE Tl STz EUEDIF &
A EVE, MERFSHU72 BUYE (retained EU law) & LT, ZDOH LN Z2R->TEY, £OH
WZIEZ < DWEEFIELEENTWAH 2D, Bl A TlX EU B OREIZ LD HEFILEDOE
BIIZIER O, D ELERNOEENLYEZE S 5AE., HEOWEE T EU B
AT & R OMERI 2 L, FEROBEERZFIAT 22 N TE 5, MRSz BU k&I,
DR ENC B0 ) & Ff2 BUESC, EOENEE L THIE Sz BUEDSBEERLIZ X - Txk
T oDER<TD, BATHIMKE TRICEEIEICEO L FE XL b/e EU EEET,
MEFF S U7 BU BICIE, BATHIRE TRTNCERONL L2 e EE IS T 5 & D ReBll 72 Hfr 23
Bz 5 TWA2, 2022 49 A, BUFIZZ ORI Hif7 248 T S, SREVEE kLI
P2 D7D, 12022 4R SN2 BUE (el » &) 5% (Retained EU law  (Revocation
and Reform) Bill 2022) | Z#ESICIH LI ERE Lz, ZOERIE, BN T8E5%
2023 FFERICKD S, BU MBEAFIT/ES N TZBEZ FHEIZE L2 b DIEV E R 572
WOHENPEVIAEN TS, HEFSZ BU EIX. 2 CTRDICHELED D WVITHRIETE
HEINCIe D RIAR T, EOEREZREIED LIIFRSED2NTEFIZE > TRES LD,
EU ORI, HEERHILE 2026 FARKE THEREFHET, ARSI ES7Z DO
TiX, EUIEDRRI 72 A7 2405 UT- B CHREEBICFIE S5 TETH 5108,

104 FEE O BESLAT O EC JHHINE 2006/2004 (Regulation (EC) No 2006/2004 of the European Parliament and of the
Council of 27 October 2004 on cooperation between national authorities responsible for the enforcement of
consumer protection laws (the Regulation on consumer protection cooperation)), FiLfElT Regulation (EU)
2017/239 (CEHE ST,

105 = DI H OFEDRVABRITIETKROERZ BT L TWD, HEHESTHT A7 7 U — [Brexit: &
[EVH & ra#k) 2021 45 H 21 B (House of Commons Library : Brexit : UK Consumer Protection Law) :
https://researchbriefings.files.parliament.uk/documents/CBP-9126/CBP-9126.pdf (2022 4F 11 H 26 H#fE3)

106 B5E13 2020 4 1 A 31 FIZ BU Z BB L7225, £ 0% BRI 12 ARE TIREERLOBITHIR & LT EU A
DA ST,

107 HEFF S 7= BU AL, 2018 4F EU BERYE  (European Union  (Withdrawal) Act 2018) (2L > THo< b
Too T“HERFS 72 EUIE” OMINL) 2019457 H 30 B (House of Commons Library : The status of “retained
EU law”) : https://researchbriefings.files.parliament.uk/documents/CBP-8375/CBP-8375.pdf, #EfF 4172 EU
BIIROZ v v aR— RTHERTE 2, :
https://public.tableau.com/app/profile/governmentreporting/viz/UKGovernment-
RetainedEULawDashboard/Guidanc (&6 5 % 2022 4F 11 H 28 H s

108 2022 FEHERF S 7= EU % (Al - i) % (Retained EU law (Revocation and Reform) Bill 2022)
https://publications.parliament.uk/pa/bills/cbill/58-03/0204/220204.pdf
REBIF Y =7 %A b
https://www.gov.uk/government/news/uk-government-to-set-its-own-laws-for-its-own-people-as-brexit-freedoms-
bill-introduced
https://www.gov.uk/government/news/the-retained-eu-law-revocation-and-reform-bill-
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https://public.tableau.com/app/profile/governmentreporting/viz/UKGovernment-RetainedEULawDashboard/Guidance%EF%BC%88URL%E3%81%AF%E3%81%A9%E3%81%A1%E3%82%89%E3%82%822022%E5%B9%B411%E6%9C%8826
https://public.tableau.com/app/profile/governmentreporting/viz/UKGovernment-RetainedEULawDashboard/Guidance%EF%BC%88URL%E3%81%AF%E3%81%A9%E3%81%A1%E3%82%89%E3%82%822022%E5%B9%B411%E6%9C%8826
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(3) EENHBRELEDOSHR
7 BE

ATEFEIR O & 3BV | 2023 4 RICKD T E DR Sz EURICITEEEE L E N
TWDH7zsh, 12022 4R S 472 EU ¥E (] - &0F) IBRICK > TRBEEZT 5]
REMED & HBUR ) #FL LEBUN O SCEICIE, HEEREITEH LR T O TV,
L LB, GOV TR INTE LT, EOEENED L S i
F 5 RAAFZTEH 2 NI B2 TIE7ZR N0,

—J., EEICBIT 2HBEBOROFTEE CTh 5 BEIS 1L, 2021 47 HIZHEEITE
DRFZREEE L OB EEZFEEL TRV, 2022 44 AiZiX, ZOXLEICHL
THEONEERZBE X LAZELZRITLCND, ZORZEDELRNEIZON
TIIREICFERT 5, 2021 £ 7 AI12iE CMAMNIZRE LT X vifith==» b
(Digital Markets Unit, 2L~ [DMUJ &9, ) WOFERLCHLHIMATNIZ DU TOBURF
BE~DEREZZDIHM BTN TEY, 2H50XEICKT S BEIS OEIZEIL,
2022 4E 5 AIZRIT SN TV DM, DMU I 5 & D TEDHERO EZ2NEIL 4.
TUXNNSG =y b OEIZFERT D,

IO OFKMRER AR L, BUATOBSE - WEREIEER., KOT Y2 il
WET L7200 [T, Bgk ONEEF LSS (Digital Markets, Competition
and Consumer Bill) | 1% 2022 726 2023 FEOFER AP IHBRSITRE SN D TET
b FEEORKRIE 2023 44, i T1E 2023 45 10 AEIZ/2 5 & RIAE TV 515,

2022#:~:text=The%20time%20is%20now%20right,and%20replace%20retained%20EU%20Law
(E5H 5% 20224 11 7 28 AR
09 HERER THE7 4 77 U — 1202223 4F  fERF&472 BUE (] - %) 3550 2022410 4 17 A
(House of Commons Library : Retained EU Law (Revocation and Reform) Bill 2022-23) :
https://researchbriefings.files.parliament.uk/documents/CBP-9638/CBP-9638.pdf (2022 4F 11 A 30 H i)

W Z OFFRISCEICOWTIE, S 3EERHAREED (1) # (7) azZRShz\v, BEIS 4 -
HEFBORWE ) 202147 A (Reforming Competition and Consumer Policy) :
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1004096/CCS07
21951242-001_Reforming_Competition_and Consumer Policy Web_Accessible.pdf (2022 4% 11 A 30 H i
)

WORRIEZRBS L BB ORI 22 DT/ 2 - AT 2. BUNDOMSL LIZIERREST, RETHE
FABOPREHEIKETH D, CMA IOV TIEAT 3EEREREED (1) O7 (1) bRUA

1) ZZRENT,
WSO Z NIRRT 5P L A ) = a3 U ERET 572 DIZAIRR Sk, DMU IZ- DWW TIESFI
SEERAERSESE (1) 7 (7) basfaniu,
W REEIF (722 VTG 27 e Brs A iR sNC B3 2 RIS 3 2 BURF ORI ) 2022 4E 5 1
(HM Government : Government response to the consultation on a new competition regime for digital
markets) :
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/1073164/E02740
688 CP_657 Gov_Resp Consultation on pro-comp digital markets Accessible.pdf (2022412 H 8 H)
1M 2022 425 H~2023 44 A 2 TiE,
https://whatson.parliament.uk/nonsittingperiods/?month=&year=&sessionld=37

W hny e md y— EEICBT 57 22V TiGg g isRs] - B8l 202247 1 26 H (Thomson
Reuters : The UK competition regulatory regime for digital markets : overview) :
https://www.cliffordchance.com/content/dam/cliffordchance/briefings/2022/07/uk_competition_regulatory regime
_digital markets.pdf Ashurst BT Y = 79 A | : https://www.ashurst.com/en/news-and-insights/legal-
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HEEFTBSER IR 5 EIE1S
2022 4 BIZRATS Tz, {HEFITECCEZRICEST % BEIS ORIZETIX, EU ©
M SEEN THHBICHWE 21T 5 2 L OFEBFA S TV D, Fhiul T,

[EU Z B L7=4 . FA7=Hid, MEEBEIRIZBW CEUD GHHIBRET 508 9,

FEMEOEZRETRXEHINIEIPZHHRICERT LN TES, ) LahT
Wo, O ET, BERRAT T A@ <l E LT, ZRRNTHEEF IS b5 XX E
e, BUE LICBd 2B OHEMOBILAZ A OHRETIRETED 727
T arDE|] WAOMENET N THNDE DD, BU #EEOEWVBHIREIZ/ - T
W5 EETITW R 720,

A% BUFHERET D BOR O E22 N IE, BEIS OEIEEICLINIE, UToEBY T
BHb,

(S BOR]

* CMA TG B W TITHE TS DR AR L, MG dHE OIS L0 2

- EFREFERICBT HE LEOEEEL LERY FigslE EF 2, #6775

* CMA OEITH 23+ 5 GELZ IR T DHERDIER, HEIS ChngGs

« CMA TN CMA /NEESD A o 3—L, il Sl A€ 2 kI

CMA L, TV XNz Ete, LN OWEFILEOKEICET 2REZ1T
IEREDOEFEZAD,

HIZIRO BN D & 91T D,

TBEOLLLNRAFTYH, HENOY =72 33%., 5 LEN 34 5,000 5
v RLLESH DAL CMA DSiiE 2 Ehiid 5,

(& Vg LW ET e 2 B4,

TEDLHIENTH, LERONT, BFIZREZ TTETOELEDO Tt
ZTONWT CMA & HEIckET1 5,

pos

updates/uk-government-update-on-digital-markets-competition-and-consumer-bill/, Pinsent Masons {EHE 35T
7 =74 b : https://www.pinsentmasons.com/out-law/news/uk-government-digital-markets-competition-
consumer-bill (4T 2022 4 12 H 8 HHER

U6 = DI H OENED 2VNEITETROERZSHEIZ LTV D,

BEIS [#i4 - HEFHBUORKE : BUFOBIZE ) 20224-4 A 20 H (Reforming Competition and Consumer
Policy : government response) : https://www.gov.uk/government/consultations/reforming-competition-and-
consumer-policy/outcome/reforming-competition-and-consumer-policy-government-
responset:~:text='"Reforming%?20competition%20and%20consumer%20policy'%20proposed%20further%20enhan
cements%20t0%20the, for%20the%20benefit%200f%20consumers (2022 4= 11 A 30 H )
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[VEEE OHER]

s H TR Ty g L DE~DORE,

TR YT g CEREERERNC, FEEITHEF MR Rt
Do

SRR T A TOAVHIIK T L. BB DRI, FEEITHEEICE
DEZALER TUT R BN,

c HBEFICEBK B 2 RASERNE D FEFIEOK TIZOVWTOMRE
WAEHOT R L2 TUT RS 0,

c FEHEOMIRDIBHBOLE 2 —%i <72, 2008 FAARIERG]72 5 DH
EHH A (Consumer Protection from Unfair Trading Regulations 2008) %
WIEL, RAERSE LTUTOITLA %2 BRLT 5,

cEEOHEENPOCDOLDONE I D EERETIC, L2 —2ET5 2
Eo

CEBOLE2—EFELZY KLV DL,

CEADLE2a—%ELERLEY, LTI L,

T VAR =BT - 7T TWO LS REHAN Y AT AITHAATE
BEEMET D2 DDOEEEWT 5,

[HEEZHEOBIT] 120

HBEEEIIT 24TA0E 5 MBI T& 5HERE CMA IZfF5- L,
CMA OHATHERR Z 58k 5, ZHITE D, CMA 1X, filx X, HEEIEIGE
K UT=EEFITRRKTHRATRE LR 10% 0514242 N TX D,

- 2EHG AR (National Trading Standards, LA T INTS| &9 ,) KOUD,
K BIBROEG|JYER) (Trading Standard Services, LA F [TSS] &uvv9H,) 12
X, HBRZREICBW TEHEREFIZH S HUTHE TH 2, EL~L - H)
LoUIZEIT A VHEF A i b D RAICER D e 721X, [E & HiF Dk
BN ED XD I T ~E &, BUFZZANS bR TS FETH
%

- BEIS |&. ®lVEA (Ministry of Justice) °kkx 72t 27 Z — DB )5, HEEH
K. BCHI A G Rk Bfe P — B A (Alternative dispute resolution, LA T

TADR] &9 ,) Ta A — HEZEEPITHRESFERE LWL,
ADR ZAfi > TRIBEZ M BITARER T & DA R0 5 £ O ICHEE 2R —
FL. ADROEREHROE bR LT,

U8 7 Y 2= A2 5 BAEEFIFENEIEMEBL THVIAKR, 7 U RAAT LBV M EEE I BIC%
LA L

S0 SAEEGHAMEE CIX. WEZIEOPITICHET2UERE LT, UUTo 2 5N NHEERE
DOEFERFTEL L), FHEKE~OFR— MOEEEITH ] BEET ), BUFORIZEIIL THE
F L HBEEOBEBREE T BRSO L EDICERIICF ¥ o= BT TCE, ) BRE, Zh
FCTORFRIZHOW TN BN TWA T T, BRI AERIITZ S TR,

120 BYRIRD MR 2 7= 34 2 TREICER V) LT 7= DITHRR S 78BS, NTS IZ oW Tl 3 FEEETRA
EED (1) o7 () dEOA (=) 22N,

121 il 5 B VAR B T A I B EOPUTHERE, TSSIZ oW TIIA I SEEFEREED (1) o7 (1) ¢
LA D (V) BRIz,
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2. ODR. FH#EH]DOBSERIHER
(1) EBRMHEBRERSF~D EU BB ORE2

IRENCENEOE R A2 KD D EU 5oL, EEZBX - HETWFOMRICE L TH
HEN TR, EUBEBLIZEE, 20 25 E ] TEANL L7ZBL FOEFIC O EFE RN 5
NTWA,

<2011 £EBERE (EU 4 ) Al (Cross-Border Mediation (EU Directive)
Regulations 2011)
Bk 7007 8P IS 31T A [EBER OB %128, ADR 7¢ & % > TAUFRITFER Lod <
T A7, EEMEZIT O BRICMPEE 2 ESE U7 < T b WK IR o S
JL— )V &2 TEDT- EU e S (EU Mediation Directive 2008/52/EC) #iEHME L= D,
2019 A [EEEFRE (EU$54) (EU BB HH] (Cross-Border Mediation (EU Directive)
(EU Exit) Regulations 2019) (Z X > TSz, L7zh > T, BUFHERES DR
ElE, 2021 421 4 1 BHEIRE, SEETIT 2 EBFHEICIREH S Tunenss, il
IR 2 BUEIT, KETIIFRRSORFANCBEICHIL SN TE Y | EU 5570
TEDIATONTEREX I ENTH -T2 L n, FHEOEIMEIC L 538/ 7
WEIHED RN ER LN TN DA,

<2015 EHBERFOLLD ORHMNM FRERF (FELRERTHER) HA
(Alternative Dispute Resolution for Consumer Disputes (Competent Authorities and
Information) Regulations 2015)
EUMEAEIZ ADRIZCOWTOENEZ BT 2 L 5 K7 EU 4 2013/11/EU Z [
WIE L L7eb D, 2018 FFiHE & IRE (SUES) (EU L) #HAI (Consumer Protection
(Amendment etc.) (EU Exit) Regulations 2018) |ZJ - C2iE 41, 202141 H 1 H
LIRE, EEICHLR Z#E < ADR 7' 1A 2 — 3, BU NN EOHFF IR L Ol Y —
EAZRETOIREZADRS hoTe, £lo, FEFOFFLUHE T v 2 THIS L

12 = I H OEEDRVARITETKROERZSEITL TV,
c KEEES TR T A 77 U — [Brexit : JEETHEER#LE] 2021455 A 21 B (House of Commons
Library : Brexit : UK Consumer Protection Law) :
https://researchbriefings.files.parliament.uk/documents/CBP-9126/CBP-9126.pdf (2022 4 12 A 1 H a2
CRKERER TR T A 7 7 U — RHEEW S BHOM PR TR (ADR)J 202245 /] 12 A (House of
Commons Library :Consumer dispute : Alternative Dispute Resolution (ADR)) :
https://researchbriefings.files.parliament.uk/documents/CBP-7336/CBP-7336.pdf (2023 4= 1 H 20 H a2

BB ERMET T T EITASEIRIECHAD S EBEMOMEbXIG L5, BHEED LD LN,
T r~—r R EUMEEICEEL W 2HAICEM D, BONES TFEHES) 20184 11 A

(European Parliament : Mediation Directive 2008/52/EC) :

https://www.europarl.europa.eu/cmsdata/226405/EPRS_ATAG 627135 Mediation Directive-FINAL.pdf (2023
1 H 20 HFEiR)

4= S— |k « AI R« 7 U — b )WEEREEFT Y = 7% 4 | : https://hsfnotes.com/adr/2019/03/19/brexit-uk-
unwinds-implementation-of-eu-adr-laws/#more-3889 (2023 4= 1 A 20 H#iR)
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2. ODR, FHEEMAHI OB

TNRWEIENBAE LGS, FEFITHERF IS L TENS L<IX EU ® ADR 7
DN, E—=DUEHRE T =T A FOT RLRAZEME L AL TIR bR =08, 1
WIEIE, HEEOFEEHEIT EU O ADR V—EAZBRICIRET L Z LixTcanli
272125, EU 84 2013/11/EU (T & W S EBUFIC#R STz, %EE O ADR 7'r /3o
Z—DY A NERMNEERTEMNT DB BIHEBL TV 5D,

- J§%&F ODR #H| (EU Regulation on online dispute resolution (Regulation (EU)
524/2013))

FrIA v ay 7k % EUBNTOEREEZWZ 72 N7 7V E kT 5720
D, AT A R (Online Dispute Resolution, L F TODR] &9 ,) 7'F v
N7 4 —LOFREZEDIZ EUBAITH LS, ZHICEIE, A T4 7+ —AICA
B U THEEEDPRNLTEIT AL, N E O iR 2 18 L CRIEOMRR % 4 5
T LNTE S, EU BHNZEWNEORIEZ ME &3, 2 A ESINEBEI LT
NI EFFS, L L6, FHRNE, 2018 FIEEERH#E (LE%) (BU BEMLD #l
AIl (Consumer Protection (Amendment etc.) (EU Exit) Regulations 2018) Z L~ THE%)
fbanizfo, EEOMEE L, 2021 41 H 1 ALEE, ODR 77 v k7 4 — L% Fl
MT 22 LT TER< o7, EU OFEFE LD T T NERRT D702, FEED
{H#EAE7S EU ® ADR 7'u A X =235 2 LIZbbAATUETHARETH Y |
ADR Z DL PICFFAREZE T 2L b TE 528, EU BEBLIATO X 912 ODR 77 v |
TA—LEBELTHLTE L, BBAMRLT S Z LIxTERY,

EUMODR 77 v 7+ —AZik, MBAESNC / VD =— TA AT, JE
TrvaZArbilibo TWLRY | KENZHWOGDEA DX 912, EUD ODR ¥ A
T LIBINT D T2 DWIE ZRESINE D DT 5 TR,

EU E& AT 5 72 OICHilE S ENEEZ £ 932003, TEU MR ERMO BEFE
BICESWTED DIERIE, BFEED LITEMNET 5. LW I BIFOREN
FEHZHE . JHRUES R E S 472,

Mz T BU FRERSICBE LTk, EEPN EU O TR DL b bT, [H
BSFE~OR Y #4572, FHTOEFEEZ EU MEENE 5 2> TRBIT D DAk
WZRTD &V JHEENEDOHE & 72> TV %1%,

125 Stevens & Bolton iEESFHATY = 79 A b ¢

https://www.stevens-bolton.com/site/insights/articles/dealing-with-consumer-complaints-required-from- 1-january-

2021 (2023 43 A 8 H RS
WERINEBE R =7 %A bk
https://ec.europa.eu/consumers/odr/main/?event=main.home.howitworks (2023 41 H 23 H)
127 [ |-
BZDOE I BRBEEHMSTETHD LWV IR IE, FER R TIIODREEHT S RO Tz,

9= S— |k« AI R« 7 U — b )WEEREEFT Y = 7% 4 | : https://hsfnotes.com/adr/2019/03/19/brexit-uk-

unwinds-implementation-of-eu-adr-laws/#more-3889 (2023 4= 1 A 20 H#iR)
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2. ODR, FHEEMAHIOBEERIMH A

ZTOEFN, ESNAOEEXEELO NS AICEE LT, EEEREEE L X — 0
MREBEHSTVDEMN, ZHUZHOWTIIRIAIZEER T 5,

(2) XEEHERHEERA Y Z—10

HEEEEEE A % — (UK International Consumer Centre, UL [UKICC] &9 ,)
X, ESNOFEEE L OWNEFEMEICET 2HRERZH M TH L, LR, KINEE
DIHE# & % — (European Consumer Centre, LA TECCJ &\ 9,) X hU—7 DHE[E
BT DHLA (UKECC) & LT, EU N TR 7ZHEE 7 7V OMRER O ZiE T
Ao TV, BERLOBATHIRIE T, UKICC 4 %% 4 %, EU I OFHH S 52 1 1)
7 C\W5, UKECC X EU & EEBFOEAIC L » TEE S Wb Fm s fasEns-
Wit & & > 728, BIfEIX 2023 45 3 H & T BEIS O & &R &% T 5 Z ENRELTND
B, 7p, RIFETH L7 ODR 77 v b7 4+ —AFEk, ECC *v b7 —2IZiX, EUMEE
UM I N 2=, T A AT REBMLTNEE, LhrLInd 20 0L H 1T, HE
DAy NI =271 572D DOWEEZRESDE D DNIH 5T,

UKICC ~DOFHFEITIEAE TIThi, BRESC E A —ALEE, H50EV =7 A b7+
—~ v hDASZ# LTI T g,

T &AL DORBEIZ UKICC 25 DT RNA A TR 5703, FEEOITANEETHD L
W CTE D HD7RERNH Y . FEE N UKICC &3— M —BRICH 5 EIC B A E T
WAHGAETE, 4T HEON— M RIS RO REEL B TED, N— ) —
KA B E ORIENPEILTS LT AU, FEEICa L Z 7 FERY BT R EENES
IZOWTHB L7z BT, MEORZEFET D, TOMRKER., ZEAEDTr—ATIERTT
4 TREREGIEHT LN TE S, UKICC X, TOBMHREEICHE L, FE R Lz
ZLEMER LD, BIFITKT &,

%< OE., N— hF—fREERTICa U H 7 PERALOIZ2HETTHY, FHE
BN DEEERFG LR E STIERMETHK T L7 D, UKICC &/3— M F—#fk3fT - 72
BT B AR MCREEREBLEBZITHEICE, RMHECTEL2ARICETLIHEN
WIRENDD, FRRIZEL R NWE ZTE, SFRZEZTRE, ROXT v FIZo0nT

10 Z OIEH OEDRVNEIZETROBEZSEIZL T D, UKICC Y =7 HA |

https://www.ukecc.net/ (2022 4F 12 A 1 Hf#d), UKICC IZ oW IS 3 FEEREREE (2) ¥
() bZROZ L,

LIS HEHEAS > AT 47 2 — b (Chartered Trading Standards Institute) 7 =7 %A b :
https://www.tradingstandards.uk/news-policy/news-room/2022/uk-government-keeps-critical-service-in-place-for-
consumers-making-purchases-from-abroad/ (2022 4% 12 H 1 HH#ER

B RINZER ST =7 %A K : https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net_en (2023 4 1 H 21
ERIEERY)

B8 Z 0 &9 B EICSINT S AR B SRtk Bl R Tl R b e s o7,
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UKICC IZAHRE T RN 2 &3 5,

2 AR
HoE kE
2. ODR, FHEEMAHI OB

UKICC 23/%— b F—BARICH A ENILA T D B0 Th 5134,

- EU27 7[E
cTAAT R
« IV = —
=N

s L =7

S V=%

- i [E
TRV
P/ NES|

« 1 E

s AFxT o

« 2 A

s I —RAYLT
2 A

B znboEO, BRI E DML S— N —BRICH S 0NTHFE S TV RN,
UKICC 7 = 7% A b (2022410 A 25 HOFLE L V) : hitps://www.ukecc.net/news-publications/more-

countries-means-more-help-uk-consumers (2023 41 H 21 H)
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3. HEEYRPBORSLREOIEME & 72 5H5% - L RUFE 2R T 2 72D O/ 2

3. HEEUYRIPBRMIROEMRL RDEE - tSRUELTET S720HD
LHE A

(1) H;=E

HEEBORSLRORERE L R D FRELLET L7201, EOX 52T LT TS
MERRINCE E DT ERHNIMER CTE o7z, L L., {HEEIREICE D DR £
HRALFET D002 & LTE, B 3FEEFHERSEFISICF LB A RE
— b=y T MRIREIE R - TP - BT/ N— hF—3 > 7 (Strategic Intelligence,
Prevention and Enforcement : SIPEP) 7, {H&EEFILEDOPITIE R A CMAIZHEINT H7-HDNTS
BATHE T — ¥ ~X— A (NTS Sanction Information Database : SiD) ¥733% %,

Flo, REOHEEITHOWEZH S CMA 121X, B4 - HEREME S5 L Bbh b
OIS (Market Study) Z1T O HERAH D . CMA X2 OFERZZ T T, IEHH
REEZDEIBUFIZIRETHZ b H 5D, CMA OHIGFROFEMIT, WRIIZFEIRT 5,

2020 4 2 AZi%, M#KE  (Chancellor of the Exchequer) & BEIS BN KE9225 CMA
XL T RERFICBITIHFOL VL MLy REBRT 57200, BEFORN

(state of competition) ZBIT 2 LAN— FZ EHIRIZIER T D EEE D 2 SAU TN 5 M0, F5i 4
ORPUZEET D LR — i, 2020 4 11 FISE—H#3 2022 44 FIZH AT S
TN DML,

135 50 3 AR WAt EHEENZ IS T 2 I E BURIKHI S IR DA RS KEDIH
https://www.caa.go.jp/policies/future/national _research/assets/cms_future201 220411 02.pdf

WO R TR S LD . EERICIRY D N EHEFERELRET 22O D 7 NV—7, S 34
ERAHREE (1) v (1) deZRoZ L,

BIH BB RE D BRI LOoRN Y 2T 570D D= M=y 7 A 3 EE R RS E
(1) & (7) 2RO L,

BENTS Lid. TSS O2EHH Th 5 ERGI YR (National Trading Standards) O Z &, NTS(ZDW\ T
IAF3FEEFEREE (1) ©O7 () dRUA (=) &, NTSPUTHEEFHRT — 2 X—2i2>nT
I (1) & (7) 22Oz L,

B EEOHITIT, WRIOHRE THLIRNRE L, WEIZE ST, BEICHE SRR RE 2
Do FSNKEIZMNKED F CBOREE 2T 2% EN 24 5,

0 WEBUF 7 = 7 %A b : https://www.gov.uk/government/publications/state-of-uk-competition-report-
commission-to-the-cma (2022 4% 12 A 2 H 4

W CMA TZEICR T D34 ORPL] 20204 11 A 30 A (The state of UK competition) :
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/939636/State_of
_Competition_Report Nov_ 2020 Final.pdf (2022 4 12 H 2 HH#R)

1492 CMA T3ENCRIT D34 ORI 202244 A 29 A (The state of UK competition) :
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment _data/file/1075230/State o
f Competition.pdf (2022 4 12 H 2 H#EER
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F2H PRARR
Hom HE
3. WHFEYURDVPBORNLREDIEHEL 2 5FFE « 2 RIEZITET 2720 OHHA

(2) WEHrF

fighigEid, Bigr s L IRHBEHEREOREICEY flie7z0ic, CMADBHNWD Z L DT
XLV —NDOUEDTHDH, CMAIZIE, 2002 F1=3£7E (Enterprise Act 2002) 55 5 S/
THEMAENWET HHERNF 5 SN TED ., CMA X2 OHERZ - T, BAEDOHREDHIE
RHBEE - FEHEOITHE LA A, FEOTEHEN 9 £ HERE L 2 W B M2 %
HETLHZLNTED, MHNEICEILZFAETROL I REEL LD ENTE D,
- TR TH D Z LA RGET D,
- HEE RS SEHMOE L&D, FROAFLAELGICT OO E%
AR
- FHEFICH ERR T,
CERRHREEZ D L O BIFIZIRE T b,
CHAED D WIXIHEEEEZBITT 5,
- T35 (Market Investigation) DOfFEET 5, b L < IXBGERE ORER)
I AT 5,

TEFZE R R ORFEICIL, LR ZIZ U &I o4 RERENEH STV 5,

- RV RS HZE L RN & DHSLT

P AV a— = SVT T A ABCEE SN B DD OHRT — X
- HWEFE OIS ENRET DA S ORSE
FREMEEEFUENS DA —S—a LA 146

- BUN OB TTOMT BIAMAR, TSS, HHiIHEEI 6 D4R
HBFVEOBIT, 25 WIXHEEHE OWFE CTAF LIRET R EEFH
CAFINTWDHIER

« CMA B H OFfA

W = pIEHHOHEOHNEIZETROEEAZSEIZL TS, CMA THSEFEKOTERAE : CMADT 7
0 —FIZBAT 2 BT A XA 2014451 A (2017 4 7 AkRT) (Market Studies and Market
Investigations : Supplemental guidance on the CMA’s approach) :
https://www.gov.uk/government/publications/market-studies-and-market-investigations-supplemental-guidance-
on-the-cmas-approach
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/624706/cma3-
markets-supplemental-guidance-updated-june-2017.pdf
NIEERBIT (Office of Fair Trading, LA F [OFT) &\5,) [HiFHFSE OFT O 7 7u—FIZB4 504
A A 2010 4 (Market studies Guidance on the OFT approach) :
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/284421/0ft519.p
df OFT I CMA OfiE., (EH 56 2022 4F 12 7 5 Hikd

VA RAEI I T DATR DD D0 E D D KV FEICHIAN 572012 CMA 237 5 Ji#E, mimdEz{T o0&
9 77T CMA BRI L. Ehi T 256813 CMA BRICHA Z (15, BERIT CMA/NEERIGRAE
KHET 2, AEIDRLEL3LDNEEBRA L RN—2FL I/ N—TIC Lo THEBSND,
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/624706/cma3-
markets-supplemental-guidance-updated-june-2017.pdf (2023 4 1 H 23 A#ERE) CMA ORI DWW Tixs
3FEFMEREE (1) o1 (1) 2RO L,

S NHJBE R Ko THEE SN TV D HBEEEHREE, 2 va—<— ST T4 ZONTUINH
SEEFEREE (2) 7o (77) & (F) 22RO &,

VS IHE AR ORI ENRR L TV D LRBO ONHIER, HEHICL > TE LI AFELY - EXRHEOF:
BUCOWT CMAICHAEDHSL T2 T 5 Z L TE DHlE, A—/=ar T b A L ZONTIES 34
ERAREE (1) 4 (1) DakUPbaSsROZL,
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3. HEEYRPBORSLREOIEME & 72 5H5% - L RUFE 2R T 2 72D O/ 2

WHMEAFTHE, U THHBOMB T AR FEITo720, WHEENDDBED
FHRRNB ZHET LT 35728 LT, Z20HGICE D IRIOFEREME L, 1HEEOF
WwERKET D7D CMA OHBTEAEIZ LIRS LAabtEe BT, M ETo 0 E D
PBRESND, ZDIED, CMA ITHFBINEMEIRZ > T, iR AR O il 2
BETHEOICERENLDBEREZEET DI Z L TE 5, 2. 29 LEEdS o,
ZNIETEMSLLTITH 2 &b, MR RITHEL L TITH) 2L TE 5, FFEDT
—vIZBE L CHIERREN O BEREZFE -T2 VIFHRE L RO T 25813, Hledto
FEOMENT (call for information) & W9 AFRAMEDILD Z & 030 59, ilGHFEIE, CMA »
FNEAT) BOBAMEANRT HZ L TERICHBIND, CMA [TRMOAEKNDS 12 2 A
LINIZ, ZORERRCE DREHEAFATLLEREZELRITTLIRE LA,

WEHIE B OIF O O] : CMA [EBIZEEOIFOENT - WEE T — X OREERFIA ) 201541 1
(Call for information The commercial use of consumer data) :
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/398283/Consum
er Data - CFLpdf, CMA [EHRIZEEOIFOENT « TV X AHHICBIT 5K 201946 A (Digital
mergers) :
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/805962/CMA_ca
1I_for_information_on_digital mergers.pdf (&5 5% 2022 4F 12 A 2 A filgid
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2N AR
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4. FYpLtiHa=y b (DMU)

4. TUENLTH =y F (DMU) 8
1 (3) YTBERLZZ &RV, BUEDHBFE - WERFIERG, ROT V& il s o
To00 [FUa iy, Bk OCIHEEIESR (Digital Markets, Competition and

Consumer Bill)

| DAESSHPICESIHRHEIND TETH S, MifTid 2023 4 10 AEIZ

D ERIAENTEY, 202144 AIZ CMA WNIZHE L7 DMU OFERESCHERR & . [RIE TE
OHNDHRBLERS TS,

2022 45 J

\Z BEIS 23%3% L7= [ U2 AT A5 7= 72 B 4 ikl B4 5 34

kT 2BUFOEIZE )] TEAESNTZ., DMUICA G- SN D TEDOHERD E/R2NEITZLL T D

LB THD,

*DMU (FIETED DN LTI S X, T VX NHHITB W TR 7]

- SMS IZFRE Sz 3ElE, DMU 23E D H1TEI A (conduct requirements)

- SMS IZHRE SN BEOIT AN TR EMEMKIZ Y - 554, DMU 138 E

« SMS IZFRE SN EN KR P 72 B % KT LIS 556, DMU 1354

« SMS |ZHRE S 7= 4BZE DMU OPREIZED IR0 - 12856, DMU I3 KT

ZFFO, HEMSAYTI SN (Strategic Market Status, AT [SMS| &9 ,)
WCHDEEELRTT D, 72720, SMS HREDT A XV MIBWTHEET
NREFHIIETHEE T, DMUMB O ETIRETEDH L HI2T 5,

W2 ESF L7 T B 7w, TEEMHO 7 IV — 1% [AERRS]) T2
RoOBH] EEEEAME] O 3HEE L, TALEEICHEHT N, A
EKHIZ2NFICHONTIL, FRENOAEZEICEHE T DMU BIRET S,

A EZHL TEOITR/EZELIFELSEL)N, HHVTEZXIEDL T LR
TE D,

fEHERI I A (pro-competitive interventions) #1795 Z &N TX 5, HIKHIZ
ED XA AT H701E DMU BB IZIRE T 5,

HRIFE LEED 10% D422 LN TE 5,

U8 Z DI A OPEONFITETKROEREZ BB LT\ 5, EHEBUF (722 VG i1T 2 8- 728
B RENZ BT 2 AT 9 D BUN ORI 202245 H  (HM Government : Government response to

the consultation

on a new competition regime for digital markets) :

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/1073164/E02740
688 CP 657 Gov_Resp Consultation on_pro-comp_digital markets Accessible.pdf, Clearly Gotttlieb {55
HETY = 7 %A b https://www.clearyantitrustwatch.com/2022/05/uk-government-to-reign-in-big-tech-with-
tough-new-rules/ (&5 5% 2022412 4 8 H)

1992021 47 7 H OFEHEISCECIIATENAL (code of conduct) &\ AR EDLIL TN,
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