IV. K¥EEM

1.

A=A 7 V7T

(1) HEZFBEREHISICET 2 EANEER
7. &R
(7) WEHETBICET 2R EOEE L~V OFRERBEORE - £FF
a. BIFL~L
A —ARNT U THS - HEFZEZES (Australian Competition and Consumer
Commission, LT TACCC] LvvH, ) 1B¥
c F—ANZ VT =R F— L F o L —F— (Australian Energy Regulator . UL
TAER| L\h5H, ) 1340
T AT AR L T O#FIPAN T ACCC DEEIZ 5T Do
- %4 (The Treasury) O~—7% v k « 7 /L—=7 (Market Group) \ZJET 5 4%
HT — ZHEFERFY  (Consumer Data Right Division)

b. ML~
« EHBEFRI I © Access Canberra!3!
c =2 —H AT = —/L XY : NSW Fair Trading!342
- AEEBHEM : NT Consumer Affairs'3+
- 7 A4 —2XZ > K : Office of Fair Trading Queensland'>**
- A —A ~Z U 7 M : SA Office of Consumer and Business Services (CBS)'345
« ¥ A~ =7 JI : Tasmania Consumer, Building and Occupational Services
(CBOS)!34
- 27 R U 7N : Consumer Affairs Victoria (CAV)!347
- V54— 87 U T : WA Consumer Protection - Department Of Mines, Industry
Regulation and Safety!34®

LI, ZhozxeoT ISINOHEEITERER ] LIRS,

(& TOURLIE, 20224F 3 H25 A R#&HER

1339
1340
1341
1342
1343
1344
1345
1346
1347
1348

https://www.accc.gov.au/contact-us/
https://www.aer.gov.au/
https://www.accesscanberra.act.gov.au/s/
https://www.fairtrading.nsw.gov.au/
https://consumeraffairs.nt.gov.au/
https://www.qld.gov.au/law/fair-trading
https://www.cbs.sa.gov.au/
https://www.cbos.tas.gov.au/
https://www.consumer.vic.gov.au/
https://www.commerce.wa.gov.au/consumer-protection
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1 3 8 BOR B A R (A 14

(1) BFEBANICKEIT5HEE Y RBOMESIT
a. A—RANZ7 U THS - HEEZES
(Australian Competition and Consumer Commission, LA~ TACCCJ &9, )

AP BUR K ONH B BOR &5 O AR, IHBRFBORICOW TIBURDORE,
FAT. RN O HHO{HE #F R 1%  (Australian Consumer Law) DT % — T
WZHL D | BRST U7 HMERR 2 R o TECE RS (Independent Commonwealth statutory
authority) T 5,

BITHIOR R THIUX, A—A N F U 7 Fi# & (The Australian Taxation Office)
LRI T TH D [Reserve Bank of Australia] 72 &4 DR 0 B OFERY - FHHR
& LTI T O BER Rk & AL EAT T DTV 5134,

1349 T T =2 7 /L LAR— £2020-2021] P10

7R BB OITBOSBIUCEIZ B SERR4FEHE )T s R ENC T 5 HEEBORIRHIEIZET 5
AR TR O TWIHEBEBIEBUR 7 +— 7 & (CAF) | M - =2—Y—F U F{H
HHEMEEES (CAANZ) IR L TW5,

BN 4 > Effective Commonwealth-State Relations > Review of the Former COAG Councils and Ministerial
Forums

https://www.pmc.gov.au/domestic-policy/effective-commonwealth-state-
relations#:~:text=0n%2026%20June%202020%2C%20National rationalise%20and%?20reset%20their%20work
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b. =AY TZXNF—LFa2l—F—
(Australian Energy Regulator . 2A'F TAER] &5, )
TRV —HIGOBHN AL L7z ACCC ORFEAifk & L TAEST b,
HOBER 2RO, Zh LSO Mkt ACCC LA LTV,

c. MEBEWEET — X HAEM
(Consumer Data Right Division)
W58 O WNEBHHERK, 2020 412 TE#E#H 7 — 2 HEF] (Consumer Data Right) | 7'H1
77 LD % ACCC 1 HBE EHL, ACCC & I[RITHEB AT 2 7o I U #s
BN RN S 721350,

d. FINOHEEITBHE
LI DI DATEY —EAD 5 B, Ko (HEETED 24843 5
ko

A . BHBOBE

(7) AcccC

ACCCIZFFHIDEIICEER 14551 10 N\OZERICL - TEEINTE
D, BMEEREe Y K- AXKTHDH (2011 4 8 AFE(L, BIEDTHIT 2022
F3IAET) . ZESOTFITIE, 25U 7 Z LI2HME [Executive General
Manager| 14 (G5F74) & a—AFRL— MBMANEMNLTNS,

2021 —22 4EFEDIEEER B BT 1,235 A BEFAERE T HIE 4029 5 R T
51;)613510

https://consumer.gov.au/consumer-affairs-forum
CAF###2 IZACCCE s, UEITIE U TEITROEEE S Thh T,

[ACCC + AERT == 7 /L L7R— £2020—2021] P88
https://www.aer.gov.au/system/files/ ACCC-and-AER-Annual-Report-2020-21.pdf
MEE 7 =2 7 L LR — £2020-2021) P9, P194
https://treasury.gov.au/sites/default/files/2021-10/p2021-216241-tsy-annual-report-2020-21.pdf
https://treasury.gov.au/sites/default/files/2021-05/pbs_2021-22 04 accc.pdf
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() AER

AT ACCC AR B 63725 X 912, AER I3 &Rk 2 MG T o s

[ Australian Energy Regulator Board| (FEHRE : 7 L7 « o UK) ZERIFIE
ACCC O ML AR, U Y —A figk Z2A L Tn5 12, £/ ACCC L&
RITHITL TS [TACCC « AER 7 == 7 /L L AR— bk 2020—21] BS3|2 L,
Z OBRENTT R =TGSR DR 2B | FHEE Ol L OMHiks, i
B et ZEMG e E OB BIEEFE ORBI R AL Z L Th
Do

AER (34— b Z U TINZ RS BINDOFEEZEEN R OT ARy N —T %
HLCTHAEBEICRTE T 22 ) F =2 LT, B LEO ERFEAZREL TV D,
Flo, A=A FZ U TMEET N U TINAZERS AN T D National Energy
Retail Law (EETR/LF—/NGED L) OFUTAHH 5 1354,

1352 https://www.accc.gov.au/about-us/australian-competition-consumer-commission/about-the-
accctt:~:text=The%20ACCC%20and%20the%20AER,-
The%?20Australian%20Energy&text=The%20AER%20shares%20statf%2C%?20resources,and%20supplement%
20competitive%20market%20processes.

1353 https://www.aer.gov.au/system/files/ACCC-and-AER-Annual-Report-2020-21.pdf

TACCC * AERT = = 7 /L L 7R— 12020—2021] P34
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(V) MBEEHEEET — &AM
(Consumer Data Right Division)

HHEF T — 2 MR EN 3 2 ¥ 7 — # #EFI] (Consumer Data Right) |
7u s 7 AOBENL, HEEDNFEENU OB RERAREZITOND XD
2T D70DN—UHED TH Y | NHRSER 2 MGUTRB S T D, 2020 4F
2 ACCC »BR7 w77 AOTEZG| SHRN TN LD TRIFENA L LT, 4
AERCB T 2 BUEIEY  (EESITOMRARAE 2 HE. 2020—2021 MEAF
FE) R0, BEER A RRIT LR - ET (2021 5~) 2386 %13,

HYELHIIMBEEFH - WEEOTSA F A —27 KT HHl7L—2U—7
P9 (Regulatory Frameworks Branch) & OVBUR , A& B 2/ 5P (Policy, Governance
and Engagement Branch) 3%°& 9 2 SO FALKGER CHERR STV 5, Z Do
FEARBIE G (MR AEE) IR L CITAB S Tuhauy,

() FMDOIEEEITBHLES
BN E BITATEREB O — ik & L TLES T b TR, BEL LToOM
AP B (R AECE) ICR L TIIAR STy,

v. HEABORICEE T HHER%
(7) HEHRBEEEHAOFTE RN
a. BAEES
<HEHIE>
 HEE R OTHRERESE (Competition and Consumer Act 2010) 155
THEEREDIENIT, NIERS] (EIEBFOMRIE) 72 EOHIE b G T3S,

- HEEREE (Australian Consumer Law®®, ULF TACL] &\ 5,)
FCIEREDO—EF (Schedule 2) DX AL > TEY ., FEHLILOIEEEIRH#EIC

B2 EIRIFELLICEENTWS,

2010 54 - JHEFHA (Competition and Consumer Regulations 2010) 36

1355 I8 7 = o2 7 /L L AR — £2020-2021) P9, P194

https://treasury.gov.au/sites/default/files/2021-10/p2021-216241-tsy-annual-report-2020-21.pdf

1356 https://www.directory.gov.au/portfolios/treasury/department-treasury/central-office/markets-
group/consumer-data-right-division

1357 https://www.legislation.gov.au/Details/C2018C00437

1358 https://consumer.gov.au/australian-consumer-law/legislation

1359 http://www7.austlii.edu.au/cgi-
bin/viewdoc/au/legis/cth/consol_act/caca2010265/sch2.html?context=1;query=aUSTRALIAN%20CONSUME
R%20LAW%20;mask_path=au/legis/cth/consol_act/caca2010265

1360 https://www.legislation.gov.au/Details/F2012C00036
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FRETIEFEOMERE (HFEO BARR 2R - EF2 L) ROITHR] (Ft
&, BIRZR L) 11X, UITIERBlEn 5,
—ACL (2B 504y (Part6) : MGEDER (] : [RE3ERK)) | HBEERIED
WAERKIL., WMEFRS e BT 23MBLE
— RFRLIAN  ReE o By GlME | [EFRRE 7R &) (ZB97 % Competition and Consumer
Regulations 2010 O & BLE 72 &

« 2001 FEIEEBEZEL1E  (Australian Securities and Investments Commission Act
2001)

- 2009 FREHEEZ LYy MR#EE (National Consumer Credit Protection Act
2009) 3¢t

K

- 2010 FEEHEEE 7 LYy MRESAI (National Consumer Credit Protection
Regulations 2010)

<2009 FFEXIBEE (HEEBHRE - —  AEH) ¥ (Telecommunications Consumer
Protection and Service Standards Act 1999) 1362

<L EF. SEHIBEEER>
LLF, Bt ((1) 4 («) ) @ [TACCC + AER 7 == 7 /L L R— |k 2020—
2021) (Appendix 7 Legislative framework) (ZF0#k & 4172 50 B 51 B L 2 o3
%o 7212, ACCCITTHEFEIR (WA A IRE - HEEEOR) KOWHESR (f
Uit iR - MEEEL) Z2PME L0570, BRFBORICERZEW -0 b H
Do
- 1996 4FZEHE (Airports Act 1996)
- 1989 HEfHFFTL  (Australian Postal Corporation Act 1989)
- 2020 FEEG - HBERE (HEET— MR HHI (Competition and Consumer
(Consumer Data Right) Rules 2020)
- [FE /)15 % OWIHI (National Electricity Law and Rules)
- RE T ALK OHAI (National Gas Law and Rules)
- REE LI —/NE Y {E K UHIH] (National Energy Retail Law and Rules)
- 1997 FEXHIE1E (Telecommunications Act 1997)
* 2007 £E7KiE#E  (Water Act 2007)

1361 hitp://classic.austlii.edu.au/au/legis/cth/consol_act/nccpa2009377/
1362 http://classic.austlii.edu.au/au/legis/cth/consol_act/tpassal 999620/
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- 2009 “F/KE T HHI (Water Market Rules 2009)
- 2009 FFEKIERH (fR#0%r) BLHI (Water Charge (Termination Fees) Rules 2009)
2010 FFEKiEEME (4> 7 T A NF 27 F ¥ —) #H] (Water Charge (Infrastructure)

Rules 2010)

- 2010 “EKIEREE (G b OV BEAG ) #LAI (Water Charge (Planning and
Management Information) Rules 2010)

<M#E> (ACL fifTH L ACL IZ— AL Tnb=d, &5 L LTic#H)

—a—H% AT = —L XM

Fair Trading Act 1987 (NSW)

A=A N7 U7 EERRRR

Fair Trading Act 1992 (ACT)

Fair Trading (Consumer Affairs) Act 1973
(ACT)

Door-to-Door Trading Act 1991 (ACT)

Lay-by Sales Agreements Act 1963 (ACT)

v U T

Fair Trading Act 1999 (Vic)

A —2 XTI

Fair Trading Act 1989 (QId)

A=A NZ YT

Fair Trading Act 1987 (SA)
Consumer Transactions Act 1972 (SA)
Manufacturers Warranties Act 1974 (SA)

WA =2 ~Z7 U7 IN

Fair Trading Act 1987 (WA)
Consumer Affairs Act 1971 (WA)
Door to Door Trading Act 1987 (WA)

B2 =T M

Fair Trading Act 1990 (Tas)

Fair Trading (Reinstatement of Regulations Act
2008 (Tas) )

Door to Door Trading Act 1986 (Tas)

Trade Practices Act 1974 (Cth): Parts IVA, V, VA
and VC

Goods (Trade Descriptions) Act 1971 (Tas)

Sale of Hazardous Goods Act 1977 (Tas)
Unordered Goods and Services Act 1973 (Tas)

TCHEE

Consumer Affairs and Fair Trading Act 1990
(NT)

BN BB T AEENFAEL TV, 2011 41 A1 B XY ACL I

— A, 22 L ERAM LY
INDIREPEH SN D -

ACL O&HEITER LTZITx%t
M7 i E O F B E A RA R
LTCW5, £z, BINOTEEFITE

AN FEA L72IGICB LT, Al & e & LRtss

L ClX., ACCC 23 DPakg, BEM:, ROHT
THER T, IERTFEB U TE FB: % VTl
FEBE b Z T AT T BB AR ONE 2 & 2 i

L. ACLZXT DENXNEEDIL DG EILF DR EZIT > T 5D,
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b. HEERELE (ACL) DELRAR
AIEH TIZLLTF. ACL D ERNFIZOWTIHHT 5,

< ACL #fd >

1. {HEE, RUEREM TR DESR

(a) PTERYERELL T ORGNIT—HIZ ACL O fHxI g & 72 %
$TFEOMM A KB LT, 2 OFEMEREIT 2021 7 H 1 HX VRO 4 5%
R 6 10 5 Ru~L gl & BiFbhiz,

(b) FROEREA M 2 DAY, EEE AR SUIZEN Tl A SUITEE S 56
R —ERIZET 2 ES

(c) EIZNE ETOiEICERATL2HEXIT ML —F — &2 & 0mEianIc 7 5
5l

2. ACL ZBF T NEXR
FRWEZ T OIGIZRW T, R XL — A D#RHEE (Supplier)
(EASUTIEN) T THRER D,
F7o. FmORIEE (Manufacturer) HH2HEE LA LT ACL DX & 725,
BLEE OERIZTRRO L D IO TRFEHNTH S -
—YHEEMICAHRT T RAEBEESIT D Z L 2Fra Lo B I3iEs & &
REND,
—EBEOEEZNA—A ST U TENICHTE LR2WGA, mAE N REE &
HILESND,

3. (HEFERFE (consumer guarantee)
ACL Dz E B W R D DX, RFROEEE T EG T3 LT H B 22 5k
FICEM S EBRERIE] Thd, 7205, il & fEH 1T Y%
XTI —E AR TR Z 2T T 2 & ZRAE LTI 57220

PRI HEE OH B RIERES

— A TREZR S0E - RIFEEH O PE Sh O — By B B9 L, 2xo5MEl, (1
L IR, et IAMEOmIZ VT DRYEMEMLICBET 5 R iEwE
4R U7 VH B S 2 OMERS RS, Raai il R OERS| Z21T o 7o BARAY 200K
MEEEE X TSR AIELE B XD LLORME LT LTS Z
&

—VHEE DM 1Tk U CHEANCER LIZFFEOHE A BICHE LT Z &
— 2 TOREMACT V7 MZAEBE LTS I &
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—RUEE NIRRT L 2 T ORI R A BT+ H 2 &
— YR DFEENOE = FH OMHRAN B I N R WEIT A E HE ST 2 &
L. FEBI/ RIS EMpnZ &

P BEE OB E RIS

— TR ATRE /e S (R & AR

— 2 TCOREMLDIHCT T A H L TWE Z &

— BUIYEE NBRIGR L2 T OMGEPE R R 2 BIT 5 2 &

—HEEIC X D Y5 OARE S O A2 FNICB VT, &M
T CIEB IR < — R D i 2 H 45 2 &

P — R REE OHBE BRI

— YUY —E 2RO H > T, +HRAF NV EEREZLS>TNDHZ b
—HBREDRUEE T L CHEANCER LR EOHMIZE L TWnWDH Z &
— AR LHBESUI A IRt s 2 &

AR D X 912 ACL 25BUE L7z 200 5 O E#HREEIE H B0 A sl )12 3
S, BT DIHEFHER 2 PR, fIR, Z2HE L X5 & T 2 MNESLZE Off
D72 FEBFAIE LTEZTH 5,

E I, HEEREHEICN T 2 NRITIER) & 72 57200 T < | 1R ST
HEMNTO XD BE UTHEFHEFAICE L CGEM T L5 RNAREHES
Wk L CFER (EMER. V=74 N ECOBHEER L) 751748 IRILE
WL 720 EHIHE A NCHEEE L T\ D, Bl X ITTAEOHIF & LT, Jetstar #1723
HEE I TH OB LIZEFFIIO D2 HIRPUZB N T HIRETE RN & D
Witk b2 72 & LT 195 5 RAVOETG & R EFEE 24y U7z 2019 45 5 H O}
FHIFTHEIE, KO » 7 4ED [iPhone & iPad S5 ORFEEEIZR L CTH =&
Ik BB ZZ T B A IR ORGSR L e D) BEEZ T =7 A
b EIZRARLT2E LT 900 5 RAVOETE & REIE - F3ERLIFE 24 U7z 2018
6 A OFRBHPFTHRD D 2,

B, A=A RNZ VT OEBEEREITHAIC A THHEEEMNICHER L Tk
DDA ACL DR TH 2 HE B RAEDILFRMEIZ bR TN D, Pl AT,
B AN L COAUEIRRNE U TE AR BER & 72 235601 AR OIS S
G ENDBO,

B63 =7, 1[EIRY OEABORMAREE, A —27 a3, 5 HBOBA L EIRER AR BIANEE T

HD,
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4. WEERTECER LTGE ORE

PRt IC K DA

— EHREBADY;E (major failure) : THEEIANESIZ X 2 an a5 D
PEERE, A, TR K O RERGZRIRTE 5,

—HRER T < OfER R S8 KX DRSS P RE 72856 (minor failure) :
TEALE RS G ERA 72 R N T OMEER e 812 X D RAERTIE, A3#, ST &
O RRERGZ RIS D5 2 N TE D,

7272 L, SERA 7RIS ERRER IS L7 o 12356 THBERBE NS “FIT X
DRISE A OFER, L, UTRL K OBFEIRSEBINT 5 2 LN TE 5,

P L BE T K DA
HEFITEL, HEFRIEISER Lm0 /ES 123 LT IRROMEN
REEFEIICHERTE S
—HEFNDNERT X D 5 OEERE, KO
—FERERICERT 2, GERIC T A ATRe 2R MEEE I 2 R FHEHE
S HIT, HBEERIEO —FANAICE L CREF I TREF ITREL 5 AR
AN ECAN YA AN

Ok
IE

i}
T

\

S

Y— ERBHEE T L HHHE

—HRERDEHE « BN ERIEGE L ORI O — e 2AE&0IR
. ATEKI Ok & EBRITZ T 72— B X Ol & SHh - 7oA D 24
AR EEINTE D,

—HRERTRWEGEE - REE RS BT 25K L2 WEiETo
TRAEXTIG . XIZH A — B AR ORFRE ZIEINT 5 2 LN TE D,
7272 L. BB R RERI IS ORGERTIG L 72 o 7ot BB E =& 12 &

1364 TERESC ] DEFICOWT  BEBIZE A=A N7 ) TIRHBEEZ R L T A 720 iEHED %
OB ETHGIR EESZIZL THA DFRICH L TT—R « N « F—RATERREIT S, 727
L. BIZIETROBMERFELETOY = 7% A N ETCOMFREZZIZTIUL TR [EREK] 12§
E R

- YHREOFE & 2 ORRZ > T, AFREERE TS0 DS - T—ERXEEAL
AS/EEoY el Y1)

- B ENERAEICHLNICEE LRV, PO AET I L) ICEETERNE D

- PREFERFHANHE L CO D HBEE AR T 2 H BICH G EB LRV, 2ol IITE 8T
LHEEETERNED

- MY —ERADORUNRRERRBERELIED 12356

https://legalvision.com.au/breach-of-consumer-
guarantees/#:~:text=the%20product%?20is%20unquestionably%20unfit,the%20goods%20are%20unsafe.
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LS FE I OFER. SUTRKIEEE L &R 2 IRT 5 Z L3 TE D,

5. REMICE DL ERX KR UCRERE
ACL OHYT 2 9383 TN L~L OREREIE, FEE RISk L TR Z D b
DN T TN E R L & FEL T, WREF R IR 2%4E LOEE
Akl ([EHIEM) LR L, TLEOMBEIC X v frEfli ol Feit,
FTA . SKRLE B2 — R UK AR EE I B 28 kB & 58 T DR A A3
Do
IO OERIXE L, BRmOMENH DR ERMLEE & 72 63 rHEM:
BoHZ L, MIZDOEWICLVRERTTH D Z L2 ARIZEMEE D Ltk
#25  (safety warning) | % TX 5,
F 72 ACL IR HE RS E 1ox L CLeEICBT 2 HEEAHEL TVD -
—RIYEE RIS D R RIS X 0 = (AECH A TR LT
DR TEE (B Ha & it OMOMEEICK T 5 BN RE %
wie) (T HBHEEMT A A D
— R . RRio e TEMERE. BRkatIicER LIchE, RFEL
DOFHEE(LIZINZA CTTiLx LR E T HEESIEEZRIND -
EANDOEA 50 5 KL
EANDYE - D100 H5 RV
QERATAHIZ L > THOLNTZFIZE D 3., IR EN %
HETERWEA, HiT 12 202HM o5 E&Eo 10%
ERRoWTnEmngg

Fio, B IIFEERESOMEH (ROGRREEH) U2 (RURRER) (2
BT 59— AR I 0 | BERAEE BEIXCE 720 LEFEET
ZORREME AR L2 A . 2 HEIBINIZ ACCC O U = 7% A kN ETHEZELT
DIRTILR B 7R,

6. RUFTRDERIE
ACL [FPHSR0 — B A ORUECBH T 5 AU T AL EEIE LT D, BRp L
LTiL, T ond,
—ARMKED : P OARE, WL BERE. BUEHNICBE T D BIART R L
— RERREING « RARZENRZ ORI J 0 @ AEEE T/ M3
REIRAERZ AT D K5 238K IR EE 22 SRrEERF D55
(AHTF AT 0 &
— XA IGHER EOEEIRIRGEA F— L
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— RY 7 CORERGE

(1) &S - BIE - EHEZ T BEOHEROBOREE & DRBR
BITE LSV TORESLHFE L > TV EEEMENEER 7 +— 7 A
(Legislative and Governance Forum on Consumer Affairs (CAF), A& % 1992 % &
@ The Ministerial Council on Consumer Affairs) (%2021 42 4 1 BfI T L, £0
%13 ACCC 2T, YT U748 T HEE & IR DM T haL T 51365,

(V) BAfR1TBUEE E O ERBORRETE, BHEESSE
ACCC T EARRI 2 B O NI U CHUFRMAR T IN DT B F AT RS & 1%
T2 U EEHEE & O TIRBORCHTIALR EIZ OV TEEEZ 1T > T
5o Mz T, &Rl BEREDHEICHONTLLTFIZZEIT 5 L 9 7 BRI & s L <
VN5 1366,
AEERE R B2 (Australian Securities and Investments Commission, ASIC) 4l
fh s P BB 5 BT & LFETRUS LTV D,
-4 —ANZ VU Ti#E AT « 7T (Australian Communications and Media Authority,
ACMA)
- A=A NZ U TER=2 I v v a F—F%R (Office of the Australian Information
Commissioner, OAIC)
A=A FT7 U T EGE - @ ZE B2 (Australian Building and Construction
Commission, ABCC)
INBEWTIG YT OITEHEZ FF ORI TH U | ACCC IZ L 51k (HE
FHROHSHHAHE, ACL) OBITICH I L T\,

T, HEEBCRICEES 2 EAHES OB
(7) EAGE (525 VITEAERK) OFE
ACCC [ 2021 48 F, AER & 3[R TOHAFIE (2021 —22 4D 2024 —
25 4EFEE TO 44ER]) TACCC * AER =—H L — h7F > (ACCC and AER

1365 = OEFTOJF LI Tad hoc liaison and engagement between jurisdictions |
CAFDEHICBIL TIET () HOMEESH,
CAFfF##2 IZACCCE s, UEICIE U CTEITR OB Thh T,
[ACCC + AERT == 7 /L L7R— £2020—2021] P88
https://www.aer.gov.au/system/files/ ACCC-and-AER-Annual-Report-2020-21.pdf
IRE. WM ~ Gk OA A B TRIE 722320224 3 A 16 B RER THEIZENG L TH R0,
1366« ACCC 20214Ea 7 F4 T A, HUTICRIT 5 H#H R OMESERE-E  (2022-23 Compliance and
Enforcement Policy and Priorities) P9 (Working with other agencies)

https://www.accc.gov.au/system/files/Compliance%20and%20Enforcement%20Policy%20and%20Priorities %202
021_0.pdf

+ ACCC * AERZ1—7R L — h7*722021-22 (ACCC and AER Corporate Plan 2021-22) P12, P21, P23
https://www.aer.gov.au/system/files/ ACCC%20and%20AER%20Corporate%20P1an%202021-22.pdf
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Corporate Plan) | Z%83% L, {HE & PR B E O B S5 E (ACCC strategic objectives)
& LT WHEET — X MR DR 218 U i HIE I OfifE ) . RO [HEHR
(2 K D RAAH TR AR <AT#A ORI TR Z2~DHE) B2 28007,
Flo, BEMHEE ., FEE, KOBEEHORT =7 RV E—=0nbDT7 4 — K3y
7 wBEE 2, FOFE (BE) ITEETREPEL LT (a7 T4 T R T
ZH1T D AR OMBEIE] 2RE L TWD, EilED 2021 a7 T4 T7
A HATIZHT D 8 R OMESEFRE (2021 Compliance and Enforcement Policy and
Priorities) | BSTE RSN TWD BAEREIREICOWTT THRED My s
Al EBBOZ L,

AT O CAF (3 HATIC [Strategic Agenda 2018-2022) 394 3¢ L TV 573,
ZOH T, 2018—2022 FICBIT HELEFHLE LT, LV RHEHAREEEHERD
TR, 99VALIGIT B HIHBEE 1T T 2RO TRIL, ACL OBSPIRILUGEPHE
FEAOBEEFIBIT 5 L0 2 < OSEBRE & o, ZatEicMEDH 504
b —ERADOA—ZX N7 U THLGNL ORI, FED b Ly RE KB L7877
IR~ O I, L CT VA AN O EE2RTF T 5D,

Z. H1F & R BEf%
(7) HFICEBT DHEBETEOAMA R O ROEEEBORME & OBI%

7 (7)) HOKNIRLIZEBY R EM (ACCC & &M OIEEFEATERER)
IXHEED D Tl e < FRAATERY R BIFRIC & B 137023 FEHS BT ACCC 38 LUL
IRBURRL ST MM Z 7”7 LoD ACL DT HATV, Z UKt LT ORI
FRR A Z AT 720 BB L~V THITICE Y AT D LT 5,

BEEN T —N—F o T T EHEZIZHONTIE, ERRY (7) HTHRR7=X oI
it 2 DZAED hH PRI UL ACCC MBI D &5 & CTHLY % 5 2% ACCC
AHWT LT B,

(4)%ﬁﬁﬁ’ﬁﬁ6%%%%k@@#
WD &30 EF & MITFH AT CEEZIT 5, FEELSOFIZEIL
TIERTH O ACL BEERoF OHEF (v (7)) bIH) 25,

1367 ACCC - AERZ—7R L — F 75 2021-22 P7

T BOR BRI (PO RIT R~ O G, M - TS OEL) K"E¥FohTuns,

1368 ACCC 20214Ea L F T4 T v A, BUTICEIT 2 FEH R OMESEEEE (2021 Compliance and
Enforcement Policy and Priorities)

https://www.accc.gov.au/system/files/Compliance%20and%20Enforcement%20Policy%20and%20Priorities%202
021 0.pdf

1369 CAF Strategic Agenda 2018-2022 P6

https://consumer.gov.au/sites/consumer/files/2018/1 1/FINAL-Strategic-Agenda-2018-2022.pdf

1370 https://consumer.gov.au/australian-consumer-law/consumer-policy-australia
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B, BEDRE YT R

(7) HEEBITBOREDE X

a. ACLZ®D b DICET BEKE :
(a) 2217 H 1B &Y, EEE] WMITIRGIOERD S B, EUEELLT
OEE 7 —F WHEF ] M) & e TRIEOEMEEN 4 5 K25 10
JigE R~Bl&E B bz,
(b) MBENEROHEF 2B E 2 T, MEERIEOER I L CTHEKE
MOREIND TFEERER] A TERER] LS5 LEDEXFEIE
RICTEBRE IR ST D Z L2 REL TS,
(c) ACL BEEIETH5AYITAD O L, BUTETIIHES L TR TR
NN TP 28—, sl T,

b. HEEREBEROPITIZCBITHIERSE
ACCC 232021 4F 2 A 1243 L7=Ri1H ™ 12021 Compliance and Enforcement Policy
and Priorities] ( (1) = (77) ) TiE, RFEOHEEREEROBITICEIT D
HRESE L LTUTEZRIT TV D,
—an S EYYEICBEE T 2 EEE, & DMz ERCRI T ERICB T 5
BRX v e O T
—EBREIE TR EOXFFR I T DAk ECREE 1E
—TVANT Ty N7 4 — MICHET D IEEFERE K OBSHER Lo
— SRR BT DB E RN OB FHERF L ORI
— &Rt 7 2 =28 BB REROBAMER LORBE, LY b EER
— 2 ROE MRV 3 8
— MRS T D R7E  (Tsmall business] DEF &R 20 ALLTF25 100
ANELFA~ERT Dt &2 & te)

c. BET—~ICERZRoT=7uyr b
ACL OFITOMBER (RET D72, ACCC & SN DT FH 1 TEHEB X o
MLy REBEZTRFET —~ICEAEZR o7 r Y =7 MZERVHATEY
BAETHZ2EL 30 L7 a7 MBIREITTL TV 5,

— Peer-to-peer/Sharing Economy 7’2 ¥ = 7 K
Uber <° AirBnb 72 £ DY =7 w2 ) I =D — B REME L OFIHH I L
HYOHMZESZ EL BRI o07nd=7 |k,

1371 https://consumer.gov.au/index.php/acl-national-projects
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—Cash back Schemes 72> = 7 |k

XvvianNy s 7Iu s I MIEDLRIRZIT> TWDFEFITH LT, HE
FIRLTERLTCWDEA vt T AT HZIELLS K> TWD T & GRS
D ENHEBY,

— Was/Now Pricing 72 = 7 K
HEZN =K ETH o T D [MlEF| &R & BAEOME NEFEE
ELS KL TWAZ & ﬂ&—’ﬁﬁmu‘ﬁ_é7 oy xJ ke

— Testimonials 72 = 7 b
HEED TRIHEERER ) X2 EREITHIICYST- - T, EiEsKiEe & ACL O
P RICEE T A HE OBESFRUE & =R IED BAY,

(2) HEETBOHEICLERERSIZET 2 FEH (HRZMMEHE)
7. FERREATHAH
(7) ﬂ%%ﬁ?ﬁ*ﬁ?ﬁ%ﬁﬁﬁ‘ﬁ' 2 i
AHYRAHIRAE 1T ACCC KON FRUo A MNTHE A ATEBARES (5 1 >3 o
EINTWD )
« EABFFRIHIE © Access Canberra!?7
« =a2—H AT = —) L XY : NSW Fair Trading'37?
- ALEHEMN © NT Consumer Affairs'374
« 74— XZ > R : Office of Fair Trading Queensland'>7®
- A —A ~Z U 7 : SA Office of Consumer and Business Services (CBS)!37¢
« X A~ =7 JI : Tasmania Consumer, Building and Occupational Services
(CBOS)377
- 2 h U 7N : Consumer Affairs Victoria (CAV)!37
- V54— 57 U T : WA Consumer Protection - Department Of Mines, Industry

Regulation and Safety!37

1372 https://www.accesscanberra.act.gov.au/s/

1373 https://www.fairtrading. nsw.gov.au/

1374 https://consumeraffairs.nt.gov.au/

1375 https://www.qld.gov.au/law/fair-trading

1376 https://www.cbs.sa.gov.au/

1377 https://www.cbos.tas.gov.au/

1378 https://www.consumer.vic.gov.au/

1379 hitps://www.commerce.wa.gov.au/consumer-protection
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INHITMA T, FFEDER « 3BT v T A RT3 5 FEATEHRE
ﬁﬁ—%ﬁ@?é%%%ﬁofwéoéaiﬁ 538 K OSiA D—Fii3 ACCC
U7 YA RO ETHERTE, ERER - oI TREE D

- iz ¢ Airline Customer Advocate's!

< SRAT M OMRIBRZESL © Australian Financial Complaints Authority (AFCA)!38?

CRFEER (67 bMUTINETA =2 XT 2 FHOR)

Victorian Building Authority!3%3

Queensland Building and Construction Commission!334

« TR F— R OVKEJR : Australian Energy Regulator (AER)D A > 7 X< o A

J e 1385
- [EHIE(E S © Telecommunication Industry Ombudsman'3%¢

(1) HFEREAK

ACCC 1FEZAMITA 7 4 A% QPRI TV DB o m FRYuiE xR &
U CBUE— RN & 52 T A1 T g 1388,

BMOEEEITERBEIC X 2MRE DX, B UIA T T 4 — L TD
X & IR TnN A,

(7) HRZAAERNCIIT D, HRICHET2EFOH S - TR
—ACCC KUY AER kB IXEZ A% E  (Australian Public Service employees)

1389
— BN DB EITHE (FTBOBE) OXHISHE S F B O EHIGE D&
5Ch B,

— S EFRIFEITEOEARR (AER ZFR<) O YFIL, TNEHOMMICER Sh
HEEOH S TH D,

1380https://www.accc.gov.au/contact-us/other-helpful-agencies/industry-ombudsmen-dispute-resolution#banking-

and-insurance
1381

1382
1383
1384
1385
1386

https://www airlinecustomeradvocate.com.au/General/Default.aspx

https://www.afca.org.au/

https://www.vba.vic.gov.au/

https://www.qbcc.qld.gov.au/

https://www.aer.gov.au/consumers/making-a-complaint#Contacting_energy _ombudsman_schemes

https://www.tio.com.au/

B 7FL— R (A=A RZUT7M) [ TUARY (A= AT F) | v T (FHEF]
) | H—T g (ilt%[ﬁlﬁ“f%'Ji’@iﬁZ) BAN—= |k (FA=TM) . ANEL (B7 FUTI) |
N=Z (A=A FZUTI) | &~ °:~(%;~%¢x¢:~wXM) ZUAEN (IA—
A Z v RN

1388 https://www.accc.gov.au/contact-us/contact-the-accc#accc-office-locations

1389 {iiH{ o> TACCC » AERT == 7 /L LR — 12020 —2021] P26
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1390
1391
1392
1393
1394
1395
1396
1397

(=) FIFE

—ACCC UM O BEHATBARE & b2, /TBY— e 20—8 & LTHE
THIEL TS,

— Airline Customer Advocate!>0 : HERLCTHEFRIZ kit

Australian Financial Complaints Authority (AFCA)"3 : HEEFCHIFRIZ XThis

— Victorian Building Authority'3%? : HEE}FCHEREIZ %

—Queensland Building and Construction Commission!** : R CFIFRIZ I (72
72 L. WENR N ZET 207 v AOFHITER, HRiCE D EA
MY FEEE TR ESND)

— Australian Energy Regulator (AER)(D A2 7 A= o A F— L1399 - HEELCHHER
(I

— Telecommunication Industry Ombudsman'3%% : HEELCHIFRIZ ki

() HHERXSE OANBEH - BiEE
ACCC, HINDIEEEATEHRER . LRtDAIATBOHM & b ITHPOH IR 1B
5 HARB) 7216 2 8B LTy,

(B) ZARNE - A
—ACCC KON DIHFFATBHREBINC X 2 52 AR ITIH B E AR i T H
Do
— Airline Customer Advocate D3z - #ilH I 2021 FEIUEEM 21T > TV DA —
A RNZ VT OZESAED 5 HIRO A 3RS 50— R IR T HIEEE
FHE13% : Jetstar, Qantas, Rex and Virgin Australia
— Australian Financial Complaints Authority (AFCA) D&z {H&EFHIZLL T D4t
— B R DB EER T
7 LYy b @&, n—r
- PRl
- A, BB EOHITHG
BB R OSBRSS 27 A ) —H—E 2
e (A T Y T TIRER O REMEENHAHITEE)
KIHEE - FEEHOMEITE L T, ERFE) I TBUER 2 Ff 72 72 i

https://www airlinecustomeradvocate.com.au/General/Default.aspx

https://www.afca.org.au/

https://www.vba.vic.gov.au/

https://www.qbcc.qld.gov.au/
https://www.aer.gov.au/consumers/making-a-complaint#Contacting_energy _ombudsman_schemes
https://www.tio.com.au/
https://www.airlinecustomeradvocate.com.au/_lib/Docs/AnnualReport/Annual Report 2021.pdf
https://www.afca.org.au/about-afca
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e F5 o,

—EEHER (7 NI TIMET A =0 XT 0 RMDT) OZATEER

Victorian Building Authority'3% }z T}

Queensland Building and Construction Commission!3

WIS BRERKNCE LT, HEE N OHERRE L OEEE - FEHROH
g (BRERE, #ixt. € L THFREREREAZE ) ISl TnD, &
FIHLPH D THF O R E IS S HliEm T, BREER T 25807
A &AWL EDITBHER 2 FF o T2 IE, PR BIT-> T D,

— Australian Energy Regulator (AER)(D A > 7 A= 2 A F— L D2 A [ 1400
T RLF—/NGE ) EF KT AFAEM (P ET) o OEE

— Telecommunication Industry Ombudsman 5z <+ &g 140! :
TEHBEFER T 2R AEN (F/MEESET) D OEE

() ZMHEROEN - FrOFHiE

—ACCC

B T4 —2 87 U 7 {EEEFAE (Australian Consumer Survey) | & 2,

— BN OIH AT BU B

HHROEKFIZOWTE, FRRONTHERZAFEL TV D,

s A= AT 2 MINRESE 80 D A G ieT — Z N — R 1402

c = a— U RY == L ZANNEE T 10 fFLLEDOEE D & - To 5 EH O
U A ROEEEEOBZEED A (HiL 2 455y) 1409

A=A 7 U TNIIBIEEITH O EHE R EROL % HRET 77— &L

TU=7HA N ETEHUL TS,

— T DOROWNTAPIER YL 7- 5

(7) ERRRICEE T 2 HEE & ORYE. BIEES

HEEMREZZTTZHGE, FINOHEFTBRER TV b TretkrE 2 H -
TWnW5

a. ACL (THUE ST HERIZEHS 70 £ O BEIF RO R IEICET o 1F
At

1398 https://www.vba.vic.gov.au/consumers/complaints

1399 https://www.gbce.qld.gov.au/about-us/overview

1400 https://www.aer.gov.au/consumers/making-a-complaint

1401 https://www.tio.com.au/complaints

1402 https://www.data.qld.gov.au/dataset/consumer-complaints-office-of-fair-trading
1403 https://www.fairtrading.nsw.gov.au/help-centre/online-tools/complaints-register
1404 https://www.commerce.wa.gov.au/consumer-protection/consumer-alerts-0
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b. BHEHERLOFE LAV L DEROIE (7272 L, EBIFERR T H 72 BARK
RABRANFICONTENENO EERICE L CHBCE AT T en, H<
FCHMRA~DT T RADIRE, L\ H )

FEET 218 (ACL) IZXT 21K DOEWAHER TS I2hE ., IBHITORD O
&

() FERCRAHRNFHT 5 ARXER

N D NEFEB DS — ST RN CHHRRZ AT 24T > TV D 72D, BRISHROBEE A4
TIHELAR, F7e, EROAIATEMMIZE L THANZENTPN TS =
L AT BB A HL 7 O A0S . AR & b 1T Y A A TS T B 4T ok
B & OEHEAFT - TN 5 1405

22U, EHERNREWRTO NWHEERE] T3k FFEXFICR TS THE
FIAR) BT TV IFBUN R 2 3R o f & LT, EITBUR400 K O
A=A T UV TINBIFTIRN T 7 A F ooy v o) I A —A 70T

(Financial Counselling Australia, LA~ [FCA| &\ 9, ) 1Zxf L CIHECR AT
ST Z DB D, FCA ITREHFHM THEE &Rl 2 & el — B2 0@ TE
B 72 RN B3 2 M MR ORI 72 & A2 JEEECTT - T D,

(=) BEEKEET

2016 it =E2REO A —2 7 U 7HEHFFAA (Australian
Consumer Survey) '“08] X % 5,408 N L FHEEF 1210t E LT o7
— FHETH Y . ACL HATIERTD 2010—2011 4EI2 /T TITb =55 1 BIFHE O
FERICH AR THEE - FEE L BICACLISHT A2 EEEN A E L, BARMIC
I

<IHEENS > (BT 12010-2011 §84E) = 12016 L))

—ATBANZ A7) 7o BhE G SR A28 L TV D @ 38% =>54%

—ATBHNII GRS — EA~DT 7 2 A ZRMHE LT D 1 49% => 58%
—ATBUINTF R 1T X DB B TR RIT 2 2 A ZHH LT g
40% => 45%

— FREATAZAT O FEFITMHEINLTND @ 47% =>51%

WS FiHOA T = 7Y A b RO

1406 https://www.financialcounsellingaustralia.org.au/financial-counsellors-welcome-funding-announcements/

1407https://www.financialcounsellingaustralia.org.au/financial-counselling-australia-welcomes-big-funding-boost-
in-western-australia-and-urges-other-states-to-do-the-same/

1408 https://consumer.gov.au/consultations-and-reviews/australian-consumer-survey
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— LRATAD DEEE HRET O OEER OB E STV
1% => 54%

AWM > T 12010-2011 FHA) = 2016 4FifiA))

—ATBUANIHEE o6 L CHER L OM O SR E BT 5 —E2~0
+37 T 7B A AR L TV D 0 62% =84%

—HEH L FEEMOMEFIIRENATIRAER L 72572 1 50%=70%

—ACL ORATIZE Y, FEFEPHI O L FGHLZ L KHEETEL LD
27272 44% = 57%

—ACL OREATIZE Y . HBEEPHF ORI L FGHEEZ L K<HEFETEL LD
272572 1 36% = 50%

F 7o, HEF P FERICRBICEE S 28 TR, WEREPE ST &R
Z B IR R 23 L D T2 3 THERE DI PR O SR R L 72 1K
PE D — A THIERAE & ZIERIEVTh o 7,

—iE 2 M TETHEA LS00 — B RICBET 2 RRE 2 #25k L 7219

BHEDOEE 1 T4% = 59%

—HEE DT DWHBRE & OB OMFHEE : FHEA 515 = 3.441F

—MEICHES L2 EBREDN A ITE AR 275G - 75% = 82%

—VHEE &AM CHEBRL CE I — ADEIG 1 84% (2016 FFFHHAD T —

X D)
—VHEE D FRRROFRERITHE L — A DEIG - 48% = 47%
—ATHHERE D RUE S 2 M R T — & ATk 2 3R

THEE 47% = 44%. FEE 61% = 66%
—FHEENEBRIR PR —E A0 T a v B LTEA  24% = 29%
—HERF L OMCEHEMEL R TE o tia, Mk —e 207

0 RZBINT 5 EEIE LImREEZEOEIE 43% = 53% WEIZSM LTz
[FIEHE TR 723561 67%)

HEEDBICHER LT WER - /W7 —7 13RO LB Th 5,
—HF#mEE RS - —E X 1 31% = 26%
A H—Fy F—ERATaNAH— 1 32% = 25%
— 1R 26% = 19%

T/, A=A TV TEFEED ACL AXY = 794 b EicE#Hsh g
HEE T Australian Consumer Law Year in Review 2019-20] "4z LA L 2019—

1409 hitps://consumer.gov.au/sites/consumer/files/inline-files/ ACL_Year_in_Review 2019-20.pdf
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2020 I Mm:%o<?%(ﬁﬁ€%)1@E“ITA%w5#(A%%
TEERV) | EEHEE ML 24 1. ARG T 21 4, FFEaIE 86 1 G

L ETEHIRITEFE 1.97 EZ Ry, FifEHY éﬁ7%3ﬁ%%w)1&otoi
7o, ESFRO ACL 12HS< e L MiEEOREITITRDO LBV TH LD,
IARIE B 72 E b R A R S 5,

:

2015—16 2016—17 2017—18 2018—19 2019—20
ERE ERE PR PR ERE
54 902 289 825 419 930
fTBU )
gil& 711 1,260 49,847 44,106 197,347
(FRHHIR)
mES 2,963 473 282,362 31,113 78,632
(FHHR)

AL : 1,000 Z RL

A . PSR
(7) ErErsBE% - 8R4

ACCC %17 TA guide to testing: product safety| |12k 5 &, FHEE IR LD
MEREERET DI EEBBMTONTIIN RN, 72720, HEE D OEN
78 8 &5%1F T ACCC P L &/ WH I A= 2 L RHEE N ERT DM

REZ MR T D720 DR E FET 52 & RH Y . TDOHH ACCC DRRBARERIC
MZ TEEEND B EMICREZIT> TOANELDS ZRET 5 ET—20
HIWATEL & 72 D,

F o, AT 2R E TR Vb o0, [2EREMBETS (National
Association of Testing Authorities, LA T FNATAJ EWVD, ) OFRE (XX NATA
LA AR 2350 L T2 [ERREE R WIE) ST TR AR IR E
%%;D%ﬂa@ﬁﬂﬁwwﬁﬂﬁéhé(&D%ﬂﬁ%ﬁtﬁwfd NATA FRED
RAMENIARX Y = 7 A N ETHBEROXF—U— REZHEEL THREKR TE D,

REEFHHTY -2 224 LT\ D Bl 2 TRICHERT S ¢

ERASIE 3 LYY Atk XAt
FTTEH!
SAA Approvals'*? FBE R 7 DA YEE, PR 7Y ARy
Australian Laboratory | &+ E L85, FJXP*%D\ el TFL— K
(56-—2)
1410 https://www.accc.gov.au/system/files/786 A %20guide%20t0%20testing_Product%20safety Text FA3.pdf
(84—

1411 https://nata.com.au/find-organisation/
1412 hittps://www.saaapprovals.com.au/
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EXASOE 3 LLYY N X

FTAEH
Services!413
Austest . BB, EMC R B, BiEMERE. A=/ | v F=—+ X
Laboratories'*!* X —VERE, EREEMERERR AR T
T L—FK

Intertek Australia'4!® I B R R oLV | i F R A S
=K o, EELH

2

—_—
ES

7. S EREBCREEEE & DEEE

(7) EEFEHAE, NPO MEZE/NMEMRE & OBEK

F—=Z2 M7 V7 ORKNZ2RFEEFRHAKRE LT, =X M7 U 7HELR
4> (Australian Consumers' Association) 2321 5415, [AfLiE TCHOICE|] ® 7 Z
Y RATHBE T OEHRRMEEZITO Vo 71 NI HZEZEE L TR,
A OWMERBROLL Ea—R E2EBL TWD, Ay =7 A MZXD &0
HESLF EREEZ 2 =5 OHE THDA TR Y. ACCC LHMDBUF
FERE & ORI BT A BRI A o, 722 L HEE T O izt —
Br& LT, ACL RATBUERE A RS 2 Bl — B X D 1F Ot 217 -
TW5,

(1) BANOHEBEEFITERER & DR
ACCC 3 BAfRT 2 72N OB EAR TR D LB TH D,

a. 77V «F—A+FYT + =a—V—F FHHERHZY T
(AANZFTA)

AANZFTA WIZH1T 5 iGN ERER & B F IRE DB COEBEH I DB &
L C.ACCCIFA—A M7 U 7 2RE L THEZ B Y = 77 L (Consumer Affairs
Program (CAP)) "7 ZZMLTW%, [F7'w 7T LD F ACCC X7 &7 HEIC
L TYHZDH CTHER ML —= 72 F L, £72 2020 FIZEBIMEOHE
HRHERE & O LoEIN &2 ICRT 22 EoEE EIF T 5,

b. RRFEWHSI RS
(OECD)

1413 https://www.alsglobal.com/en-au

1414 https://austest.com.au/

1415 https://www.intertek.com/contact/asiapacific/australia/

1416 https://www.choice.com.au/

47 hitps://www.accc.gov.au/about-us/international-relations/consumer-affairs-program-cap
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ACCC 1335 BA % 1M (OECD) DB HR#EMED Y —F% 0 7 7 N —7
DAL= UTHEENCSIN, HEEREODHETH I L TnD, &0 bif, 8
TR S 2 2F2EE 2 (OECD Working Party for Consumer Product Safety) (Z350>
T, ACCC BT RRZHBO TRV WS FI2 13 2018 4 11 AifThie TH
PREdALZZ R v =TI BRINE RS L & b Ic 8RR EEI 2 Rz L
7o149, ACCC TN AER X FE 72 OECD (B W THigZ& B4 (the Competition
Committee) 420, #RFEHLHI Y fH=K >~ FU—72 (Network of Economic Regulators)
121 R EERZ B2 (Committee on Consumer Policy) 42272 & DIEE)IZ & 2|
LT 21423,

c. FDAh
ACCC 1F, 7T U7 KM CIE, 77 OB ER#EZE S (ASEAN
Committee on Consumer Protection) 72 & DAk & & b ICHIBNIZ I 1T D272 54
EHBERBREIER OA DR PUTIZERD MA T 51424,
F 72 ACCC IZHEEEBE G+ ~v bV —72 (International Competition Network, #5[E®
FEAAHIHIYE R - BRI O R v N U — 7)) ORI A N—"C, BUEIL THE4Y
JROFHFCET 2 ICN 7 L— AU —7 | WSO ILEFHE B 514,

1418 https://oecd-events.org/consumer-marketplace-of-the-future/speaker/0c2 12bb4-b3ad-eb11-94b3-
501ac5921410

1419 https://www.accc.gov.au/media-release/accc-leading-global-campaign-to-target-safety-of-products-sold-
online

1420 https://www.oecd.org/competition/

14921 https://www.oecd.org/gov/regulatory-policy/ner.htm

1422 https://www.oecd.org/sti/consumer/

1423 https://www.accc.gov.au/about-us/international-relations/international-forums-groups

1424 https://www.accc.gov.au/about-us/international-relations/international-forums-groups

1425 hittps://www.internationalcompetitionnetwork.org/frameworks/competition-agency-procedures/

1426 https://www.accc.gov.au/about-us/international-relations/international-forums-groups
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