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(1). BRRATRHNCER 2 L5 DR
@ AlEk - HEERE (Directorate-General for Justice and Consumers : DG JUST) 57

MMEERHNOFRF O T, fliE - HEERRF X, RN A OB ICE W THiEo N IEME L H4
DHRMEDR#ELZHI & L, LI N, EU EficEo %, BIMEEIC BT 2 HEFHREL DK —
WEHzRET 2720 DL L THIEST b5,

Al - HEFERRIE. EU LV TolEEEREEREOE, E. RUOHITEEZHE S, BE T
PENTEORBI G, v T4 VEGIRER Al AT ARG OTHZRHEEEY A2 (7=
A2 =2 —ZADEK, NEMRRGFR, FFRIREZE R L) ISR 2 72 0 ORI 2 O B i 535K
B 5T 558,

B aE L LCid, SEOHEEHRELR L oEEH%T, BN ICBE T 26, HEE oM
MU 3 2 T EUEE © Ehia, i O BN H & & & )+ v b7 — 2 (Consumer Protection
Coopration Network : CPC Network®®) & OIF#HILE 22815 360,

@ BRMNT Y 2 ARREREERR (Directorate-General for Communications Networks,
Content and Technology : DG CONNECT) 'Kk U'BRMAIA 7 4 2 (European Al
Office) 2

TYIMELoBELEREZZ T, EU BEHREEITIcE T 2 hBoBIkE L EL T 5, 2Dk
BRI 72 2OV BEER 12, 7 2Vl st Al Bl K - B o7z o iRz I i, X
HiT, 2024 FURE, AR Al Ol e LA IS~ BN AL A 7 4 B [EERIN ICERIE S e

603

o

BRM 72 2 VESBEBE R 1k, 7 2 X VR O SRR & R IC, IHEE SN T 2 ReRiES 77
ANy —RELZHME LR 20 5, KR, A AL IcBIL <id, Bdfratili,. U 2 2 o, K&

57 https://commission.europa.eu/about/departments-and-executive-agencies/justice-and-consumers_en

%98 European Commission [COMMISSION STAFF WORKING DOCUMENT FITNESS CHECK of EU consumer law on digital
fairness] : https://commission.europa.eu/document/download/707d7404-78e5-4aef-acfa-82b4cf639f55_en?filename=

Commission%20Staff%20Working%20Document%20Fitness%20Check%200n%20EU%20consumer%20law%200n%20digita

1%20fairness.pdf

59 https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/enforcement-consumer-protectio
n/consumer-protection-cooperation-network_en

600 [ |-

801 https://commission.europa.eu/about/departments-and-executive-agencies/communications-networks-content-and-te
chnology_en

602 https://digital-strategy.ec.europa.eu/en/policies/ai-office

603 https://digital-strategy.ec.europa.eu/en/library/commission-decision-establishing-european-ai-office
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BN 72 2 VE I B R o B E X, HHRAUCHEMEERIC X 3 FRE2 R LE. WINEES
EEROEREZIT, X OIKINGES L Dk ER 5, EK Al ICBEL TIX, Al 7 4 ZDFHIFE R %
B E 2 7ATBARE A T b S,

(3). BIEET - B OBE

@ #H&%#E (Directorate-General for Competition : DG COMP) 6%

604 https://commission.europa.eu/about/departments-and-executive-agencies/justice-and-consumers_en#leadership-an
d-organisation

805 https://commission.europa.eu/law/law-making-process_en

606 https://commission.europa.eu/about/departments-and-executive-agencies/communications-networks-content-and-te
chnology_en#contact

07 https://digital-strategy.ec.europa.eu/en/library/commission-decision-establishing-european-ai-office

608 https://digital-strategy.ec.europa.eu/en/policies/ai-office#ecl-inpage-the-structure-of-the-ai-office

609 https://commission.europa.eu/about/departments-and-executive-agencies/competition_en
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LGSR P AN IR F T A~ DXz HINE LT3,

BAREIE. Ty 7 — ¥R Al — e RREEF ST 3 HIBEREZ TV, HEERED
Blrid OANERIEGHMETICN T 2 HIBIEEZH L 509

7o, WINNOBS 4 )5 & OHERTI 2L L, HEH OFIIE 2 MR T 5 72 O A L T B E
DEMICEED B,

@ BKINT— 2 {R#ESFE (European Date Protection Board : EDPB) SR UNBRIN 7 — & ££
#EEBE (European Data Protection Supervisor : EDPS) 612

NG HRRE ISR 3 2 BRSO FEERIETH 2 — M7 — 2 (RS (General Data Protection
Regulation : GDPR) ®Picfo& | MME D 7 — & (324 f5 A%EiE 3 2 WOl 7 — 2 fR#ESHE N, EU
BRI I 2 BBME R T 2 M 7 — 2 (REEE A RE S iz,

o ORBIE. AWK Al AT LAHRREOMEAT — 22T LICX5 7740 =Y 22
CEMGBIRZ LS 2720, H4 F T4 v ORERPEEE~DIREEIT 5 Y,

BARMICE, AEHROBEEMAOER, EK NS 2TRE oS, KOmEEMOEHRLE %
WU T, HEHOEAWENREICHFS L T2,

® MIMATLHEEZE S (European Al Board) 6

AR AL D Z0E T ATt Al ORI & CmERRGE offfR 2 Hig & LT, 2024 FLARFICER
BE Nz, SMEEOAIEEYREREEINEERDAIF 7 4 ABSHNT 2T, AUEGIE (Al Act)
IOV R BRI ORELZ X > CTw 5,

W Al ZESZ, MBREMOW Db & B Al > 27 LA OFHEFEHEDRKE, V 2 75l A
CY AT AEE A~ ERHEEOME 2175,

7o, BAEHI O R E D Lo, RELMFEECKEREORE LIcowT, BMNEESYH
FEBUF o LCiRE 21T 5 e 2 B9 %,

@ HEEREWMHIAY T+ 7—72 (Consumer Protection Cooperation Network : CPC

610 https://digital-strategy.ec.europa.eu/en/news/commission-publishes-policy-brief-competition-generative-ai-and-virtu
al-worlds

611 https://www.edpb.europa.eu/edpb_en

612 https://www.edps.europa.eu/_en

613 2% : https://eur-lex.europa.eu/eli/reg/2016/679/0j/eng

614 https://digital-markets-act.ec.europa.eu/high-level-group-digital-markets-act-public-statement-artificial-intelligence-
2024-05-22_en

615 https://digital-strategy.ec.europa.eu/en/policies/ai-board

616 JHIE 21 % SR
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Network) 67

2007 f£» CPC #HH] (Consumer Protection Cooperation Regulation) ®8icko %, MBEDEE
BRELY R AL F BB B B R E LS 2 - D ICERL I Nz,

HEHREG N A Y 7 — 213, MBEBCHEESECAETRHICBET 2 EHRfiz L, B

W7 AT BARE ) T O Tz vTRE & 32 72 0 O HRE 2 B0 L T\ 5, FRC, B Al ICER S
LIHBEEWEDIIREITHER I NGE, e ICKFE Y/~ EFREmEL ., EFRHE O FEEZ & % (k2
l_-j—%ﬁw

HEOEE Y/’ h#Eo L eHELZ# L2 ik, HEFRREOFEELZRED 2 L L bIT,

2fRe L Coff—maRGEHOERICEHFL L Twb

517 https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/enforcement-consumer-protectio
n/consumer-protection-cooperation-network_en

618 https://eur-lex.europa.eu/eli/reg/2017/2394/0j

619 TConsumer protection bodies urged to investigate ChatGPT, others] ,Reuters,2023 4 4 A 25 H : https://www.reuter

s.com/technology/consumer-protection-bodies-urged-investigate-chatgpt-others-2023-04-24/
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(1). BEER
@  AIH#ZE (Artificial Intelligence Act : Al Act) 62

Al R IE, WINEE &2 2021 4 4 HICiRE L, Z 0% 2024 4 6 HICHINGRS M OBIHAIC X
DEIRE - RAITH 5, IEXAHFRIZ [Regulation (EU) 2024/1689 of the European Parliament and
of the Council laying down harmonised rules on artificial intelligence (Artificial Intelligence Act) ]
Emansg,

KiFZ, Al v 27 LoREECERN, EHEEOHAE HIE L, MEERECHEARN MO RE
REMT L0, VR ZICEISHH EEilkansg Al ~4 V=7 Al BREY 227 Al |R/N) 22
AD ZEFAL TWw3%, Kric, ER Al 2&T—KER Al €7 c0f LCld, BIiCEOMER. U X
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(Recitall62°%), F 7=, BKINWICH T 28— T V2 VTGEER L, 4/ X—va v eLet
DM EEHT e 2HNE T2 (B 1 &%), AR AL T, Fic Al 23003 2 1520 H
BFICH LG E b =0 TA[REE H 2 720, Z 0EHEOfERC. Hifi A E&G03H -
a0 RE L) R ERPERLR Lo T 5,

AR, HEOMM & HE oz fie o, BRI, MEEC L oBEELF & &b, BN
ZEASWNICHKE I NZBIMN Al &7 4 A58 L CHUTT 2 (6H 2% 2 b Tw 5, EH#EIZ, EU
THICE T 5 Al v AT Z2RICK O, FRICER Al BT 2 a2 v 7 vy BIHEE IR E 5 2720 .
BERBREZECIE2 ) R7ICHLTid, HERERESPZEN TR kD LN 5,

@ FYsr¥—vrzRiE (Digital Services Act) 62

AKiEE, EU BB M OBERIC LY 2022 4£ 10 H 19 HIicfRIR x4, 2024 422 A 17 H2 6 —H8#L
EDBFFNL T35, [FXLFRIZ [Regulation (EU) 2022/2065 of the European Parliament and of
the Council on a Single Market for Digital Services (Digital Services Act)| TH» 3, KikiZ, + v 7
Av bEogikay s vy ol ek, 77y P 7 —AREZFCX 2EWEOME, 2 —¥— 0t
ftREZ HINE LTH Y, HBELA Y 74 v BT 2 HE Ik L CRidip 08 Y) 72065 % vl fg
T 5 A % fefit

BHNRIE, TRTCOF VY T4 VINEEERCER KB aA Y 74V T Ty P 7+ — LK

620 https://artificialintelligenceact.eu/

821 https://single-market-economy.ec.europa.eu/news/europe-fit-digital-age-commission-proposes-new-rules-and-actio
ns-excellence-and-trust-artificial-2021-04-21_en

622 https://artificialintelligenceact.eu/recital/162/

623 https://artificialintelligenceact.eu/article/1/

624 https://commission.europa.eu/strategy-and-policy/priorities-2019-2024/europe-fit-digital-age/digital-services-act_en
625 [ |-
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O, BRHCHIHE A 4,500 FARBZ 275 v b 74— L2 TIRIRMNEB S PEEEE T 5 (K]
7o T3 (Recital76%%),

ARCALIZBEIL TR, Al BEHBVER T 2T 4 =7 72 A 2 a v T vy ORMASHESR SRR S 2
720, FFRSAIEITAICHAINE VR 03B 5720, AKX Z 5 Lz Al ERa v 7 v vt L <,
R R ESERTC, 2—F—~ofFRREtoRH 2R L5 B3BEY), £, 7TLrTY X4
OBPMEREMR L. £ —7 v PAGOFHARML oML kv o Ty HEELA Y 74 v BT
M RRCH C -0 DIEBESH L 5N T3 (Recital8d®® 7 &), Aikid, HE & HE Okl
BeonTesy, EMBEEOT Y 23— 2HLEYFL BMEBEESOEFIC X > THfTEIN S C
b, EURIcE T2 —H LA — L oM HEI 2,

@ SLEYMEMLIE4S (Product Liability Directive : PLD)

HLEVIETAES 1L 1985 FICHIEEI Nz D DTH Y, KD H 2 BT X > TARIEE LYINEE
BEUZBIC, ZoBEETEZMS Zo0ikfETchd s, TYrAFINOERES Al Ok, Fiz i
RAICYARETA, 3774 F2—vD27a— LIRS 2 7201C 2024 FickGzI2sh, v
ZEr7 =27 Al BHBGAALZEE D RNRICED & EbIic, R X 2EEICH L i, A
T MUHRGET 7 v b 7 4 — DEDPHISET % & ) EHA 2B L 72, Fric, Al > X7 2 0 NERLEE
BAREWR R 720, WEELRME X CREREGZ G 2 AH 2803 2 72 0 O LB/ Hl 238 A
Ih, FHRMTFOMEPTES N, 51T, TYEALTFT—2ORBLHLIC X 2BED FENR L
I, WECROYERBEO R LT, TV EXARRO Y R 7 ICHIL 7z {R#EsmilL s T b, £/,
BRF A MER D 10 FE2 LI K 25 FF CIE I N L, RIANABEHEESOBEY X 7ic bt
J6d B ARG BTz,

@ AIEMESZE (Al Liability Directive) 0 (M%)

Al BEAEfEA ST, 2022 4 9 H 28 HICWMEAS» ofREI N D TH Y@ IEXLIRE
[Proposal for a Directive on adapting non-contractual civil liability rules to artificial intelligence
(Al Liability Directive) | &9 2%, Z#id, BEMEERS I S—L Tz, Al v 27 4 05EH]
CERT 2 HEFICBEL T, BRELZHD 2T CHEEPHIEZ X T 2720 0d@r — %2 %fHG T 2
TExRHMELTW, LA L, 2025 FHIEEOK H T, MHE M OBIREEREE & oM cE R o —E

52 https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32022R2065&qid=1741066239762

627 [ I

628 [ I

629 https://www.consilium.europa.eu/en/press/press-releases/2024/10/10/eu-brings-product-liability-rules-in-line-with-
digital-age-and-circular-economy

830 https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:52022PC0496

831 https://commission.europa.eu/business-economy-euro/doing-business-eu/contract-rules/digital-contracts/liability-ru

les-artificial-intelligence_en
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® zofh, BEET 3 HEERELE

EUMNIEB Tk, LRt &5 RdH o Al KIH© 7 2 2 vilfigifl o132, #Ek2 & 0 AR AIERMIE
T 5 4 (2005/29/EC, Unfair Commercial Practices Directive) ®* % i & # M #| 15 &
(2011/83/EU®S, ®iEfE4 (EU) 2019/2161%%% &%, Consumer rights directive) 72 &b, AR Al
D3 72 b TIHBEH ~OBALARICN L GEMA I 0D, 72, 2023 4 12 AT TED R
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Mz <. MBEXE. BEORFIORHEEZMTT T, FizhEHE, wbws [FTY2L7

632 2025 Commission work programme] Annex IV,No32 : https://commission.europa.eu/document/download/7617998c
-86e6-4a74-b33c-249e8a7938cd_en?filename=COM_2025_45_1_annexes_EN.pdf

633 5] I

634 https://eur-lex.europa.eu/eli/dir/2005/29/0j/eng

635 https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32011L0083

636 https://eur-lex.europa.eu/eli/dir/2019/2161/0j/eng

837 https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=legissum:4670517

638 https://digital-strategy.ec.europa.eu/en/policies/regulatory-framework-ai

639 https://digital-strategy.ec.europa.eu/en/policies/ai-office

640 https://digital-strategy.ec.europa.eu/en/policies/dsa-enforcement
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641 https://ec.europa.eu/commission/presscorner/detail/en/qanda_24 4909
642 [aj;

643 hitps://digital-strategy.ec.europa.eu/en/library/hiroshima-process-international-code-conduct-advanced-ai-systems
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64 https://digital-markets-act.ec.europa.eu/high-level-group-digital-markets-act-public-statement-artificial-intelligence-
2024-05-22_en

%45 https://commission.europa.eu/document/download/707d7404-78e5-4aef-acfa-82b4cf639f55_en?filename=Commissio
n%20Staff%20Working%20Document%20Fitness%20Check%200n%20EU%20consumer%20law%200n%20digital%20fairnes
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