FOE [ v FiEHE
1. BIERBRNICE T 2 HEFEYROME DT R UZ OBE

A v FHFEIC BT 2 HEERERTIOMIEIIL TOLB) TH 5,

AV NICE T 2 HEE OMSE AN CHEFREEOHIEIL, 1986 fFici# 2, 1960 FRED S,
BK % i & L CHEBWICIH B S REEB 20 ) . BEYRT 2 I Lo L3 3 HEEMEI A E L
&M e UCBEE/L L7z, 1980 ERICAD, HRZIIL®, FI—m v 327 YV TrEEICE W Tl
EYBEEEOTESHKX P, 4 v F e HEARHP RS FEOFEIC X Y, HEE OFIEPLL
EVRBDPEINTVE LB EIND LI ChoTz, BHBICTERFIHETT 24 v NIt W Tid,
FRCHBEE L REORICH 2 EMR-CRB N 2 &0 X & F Ik G E & L Th K& <,
RE N % BT 5 REOMAK BN U<, HEH OWERM %L LIRS 2 HIEE 25T 2 C
LIREBTH o, BFEORETRAERTLOET I, HEIRHH 2 3 2 EEoHE &L TBERE
CHBRZAEIPN Tz 20, BENICIIHEE OFIRICE T 2 b 00, EENICHEE 2ROAT 5 ik
HRIIFEL e h o7z, BMIFECIHIHEHE Z T ICRETE v L ORBE T RIC, HEE OFIEZ R
LR MBI 2 s, Zifig o5 a B FRE S5 A5 2 LR HINE LT, 1986 FIHEH
R (the Consumer Protection Act 1986) 23#IE & vz, [k, 1985 FicEEL A TRINE
FEEHBESTA L I4 v OFEZRELZTITEY, 4/ v POk byo T EE] oarE
AL, HEEDEMR, MEROCR2ICNT 2R, A OfGMREICOWTHIS S5, /b - 3
—ERDBROMENFEZR DT, £z, BRIIRBZHBNDO D 2 RKREFED, ARIERGITE
s b DM EFRFEICOWTHBEH I N,

FliEZ 2 OBERERIESI N, 2020 7 H, A v 74 VIEHiRPE a~—X G2 3L DL 357
WD ZAL I T 5T, FrilE#(R#iE (The Consumer Protection Act, 2019) #3JEfT. <
ITHEV 1986 FFIH B H RFEDE (XBEIL & 78 o 72

HADOMEFHREEPERENHHICEZAELNLT VLI LT, 4 v FOHEERELEL,
HEHEREICE T 2B R Sk Thi 2 ET 5 C L CHBEOREZ > T w3, Ebic, 4V
FTIREFERD O N T WEBSIIIGESCHEE O EERKFHTR L wole, REBRTEMES & 21
EEZEAL T2 RICRHEDH 5,

AV FIes ) 2 HEERME X, & 2 IChRERF IO L CERRBAE KITT, RENRFEF L LT,
24 ZBHIRTFDOF AL DT —2ANE T HbNn %, 2016466 H, 4 v FRMATekEE (FSSAD 1.
P ALHIRTET 54 v FOERMN AR AR ZT 2 EM [Maggi| ICEHEFEABZ 28038/ S nTw»
2L LT, BEEFIEEm Lk, TnieRT. HEERRALEGE (Minister of Consumer Affairs,
Food and Public. Distribution) (A AL icxf L, ARIERIGIGE. BHORK, BGEE 7 LS
{Tolz b LT, HBHRERICEIEZMN 64 Erv— (9 118 &) e kS Hitdd % ko 2 5Fir%
B L7, Fthizzotk, HHFHEEOMEKE cLmEs 7V 7 L, FE 11 Hicik Maggie ©
BOEHHICE > T b b DD, 4 v FCTHEXEMT 2 ENINOMBIEICKE REE L5 2 7 5FnFHl

50https://www.jetro.go.jp/ext_images/_Reports/02/2016/2a681689cc0127ea/201603_inRpproduct.p
df (URL sf&HER2H I3 2024 3 A 29 Ho UM A ¥ FORICOWTR TR, )

230



<Bot, W
& ER#E (The Consumer Protection Act, 2019) & . EfTLAME  HAEE R D T A #LHI 238 &
INTHEH, 4 v FEUFZFODICKRHRICET L 21 EE REORIEOREHE S ED LT3

(1) HEELR

AV Tk, WEENKOFEMEZ TET 2 HEFLYR L LT, HEFERALREE (Minister of
Consumer Affairs, Food and Public. Distribution) 2Tz, THifHRTH 2 /5 (Department) @
[4 v P& T (Department of Consumer Affairs, BLF DoCA)| #XELTWw3, 4 v FEN
CEB T B WEEEEB A ZOF ST &2 HIIC, 1997 6 Hic, L8 e LTz nr
HRTH %,

X 5z DoCA o, JHEEREL R (Consumer Protection Unit, AN CPU) 233%i&E X T
w3, 2020 $7H@*ﬁﬂ%§%ﬁ'€ EOREAT & FRFIC, HEEBOROFOEHM e L CHE L8R T,
2023 £ 2 ABTE, HEHEBRALEHMAIZICPURED 19HBEZREL T0w5, %

(2) WEEIROMEDT
DoCA %, HEFREMELMICEIL T, BU., tho AR, WEFRERKICMEZITS. %
Dt AEELTHOFTR K MRS, HEESIN, 4 v FE¥EE (Bureau of Indian Standards)
AV FRAKOEFHENT (National Test House) 7c &', BARBEBI OB b 17> T\ 5, DoCA &
EERIE L LT, TROISHAAET oA TWwE, %
HEHREL (2019 4F) ofifT (Implementation of Consumer Protection Act, 2019)
A v FPEH#ERE (2016 ) DjitifT (Implementation of Bureau of Indian Standards Act, 2016)
EEFERE (2009 ) oftifT (Implementation of Standards of Weights and Measures -
The Legal Metrology Act, 2009)
s o HH (Regulation of Packaged Commodities)
G (1955 ) Ofift. 7272 Litho BT cifib it Tz s fl S o kG, Mfiksah s,
JiiBIC R 3 (The Essential Commodities Act, 1955 (10 of 1955) (Supply, Prices and
Distribution of Essential Commodities not dealt with specifically by any other Department))
RIECH B Ik - AR TG 58 S AE R HERR T (1980 4F) o fiifT (Prevention of Black Marketing and
Maintenance of Supply of Essential Commodities Act, 1980(7 of 1980))
G LTS O M O EE O EH (Monitoring of prices and availability of essential
commodities)
BRI OEH (Direct Selling)
FESRICE T 2HHE (Training in Legal Metrology)
Y7L &R (RIE@ABIE) 3 (1952 4£) oftifT (The Emblems and Names
(Prevention of Improper Use) Act, 1952)
fhik, B, HEioRELZ G, N4 AR o HEEM (Laying down specifications,

51 https://www.nikkei.com/article/DGXLASDX18H15_Y5A211C1FFE000/
52 https://consumeraffairs.nic.in/organisation-and-units/division/consumer-protection-unit

%3 https://consumeraffairs.nic.in/about-us/about-dca
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standards and codes and ensuring quality control of bio-fuels for end uses)
HEE W FEMHADEB (Consumer Cooperatives)
EFRKBEEOEH (National Test House)

DoCA @ CPU I, #ridE#%i#i% (Consumer Protection Act, 2019) icH W T, FRICHEMLL Y
—ERDOMRFERICHEET 2 EFICOWT, HEFNMOREICEET 2 BUROREZERHEL T 2
DoCA Diffli#XIZ Tido & BV,

X% 35 DoCA DX (2023 4 1 HFfsi)

[ MINISTER [CA, F&PD)] |
( mu;n-mnpo; |
1 : !
St Economic Additional Secretary (CA)
=] = OE , —
£ IWI — ]mtcuu Joint Secretary (VM) I| Joint Secretary (AM) |
(Cost) Adver T
e ] |

H

! 1
|
[+ 3 DS
m m (ml H
=) (%] = wo | |
} Hj| I 7
1 3 = M I - ‘
=115 [= = oo |58 ][ &) 'EW
Cash (Cost
E -
[Puls

PMD - Price Monitoring Division, ECRE — Essential Commodities Regulation & Enforcement, LM — Legal Metrology, NTH — National Test
House, Coop — Cooperation, BIS — Bureau of Indian Standards, PG — Public Grievances, CWF — Consumer Welfare Fund, CPU - Consumer
Protection Unit, P&C - Parliament & Coordination, O&M - Organization & Methods, e-Gov - e-Governance, GA — General Administration,
Estt — Establishment, Vig — Vigilance, IF — Integrated Finance, OL — Official Language, EGov-E-Governance

DESIGNATIONS: Dir - Director, DS - Deputy Secretary, US - Under Secretary, DD - Deputy Director, SO — Section Officer, AD - Assistant
Director, BO -Budget Officer. 564

(3) BIEAT - BB i 2 R
@) HEEBORZEET % 2 ot BEE T - BES
a. HBENFHKFEESL (National Consumer Disputes Redressal Commission)

HEZREEIC XV REPEGN T SNtz HEEDFZRGES 2 720 O =2 5 75 5 HER] LK
%o%%®ﬁﬂ%®%%mﬁmﬁbfﬁ\ﬁﬁﬁ##b??%:k TR TFheIc BT 2 8 HE =M
SR, FELERARERFNAEIRE VI EHFITLY, HOALITIHEDE N2 WFETH -
oo TOXIBRIHFMORMAER D v AT L& 785~ FEEHIR 0 3% E L HIFHeic 51 5 REHR
AN EHIE O 2 BB T % < & offtkoduE b B L T b, IHEE I HL T LA 5> 0 s
mERER T 2720 ZBESEIMIE, MK CERL XNVICHET 2 e HEINTWE, £2TO

ZESE. BALZBEROXRMGLAHA L 729 — e 20 XM, 3 0izEEZPHANCL > TRAI N

ARIE - HIRA G HEf T2 EICn LT, HEE»OHFEONNIEA2RET 2 EEEL G T 2,

504 https://consumeraffairs.nic.in/sites/default/files/file-
uploads/annualreports/1682683889_AR_2022-23.pdf (P12)
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https://consumeraffairs.nic.in/sites/default/files/file-uploads/annualreports/1682683889_AR_2022-23.pdf
https://consumeraffairs.nic.in/sites/default/files/file-uploads/annualreports/1682683889_AR_2022-23.pdf

b. 4 v FERKEE® (Food Safety and Standards Authority of India. LAFFSSAI)

2006 F& LS E (Food Safety and Standards Act, 2006) Ick o227 -, FHEH
R B D Btk 2 €O, ZoMbdE, RE. ful, Boe, MAZEH L, AMBHEEST 2 ZeT
e BMEHERT 2L EHME LTw 5, REFEGEEE (Ministry of Health & Family Welfare)
DT TH Y, FSSAl 0iEE (Chairperson) RUREREEMTE (Chief Executive Officer) X4 v
FBUFIC X o CTiEmE g, 5
BRICET 2 BRO MR AR EEET 22004 v T4 v EBMAA SRS X7 4 (FLRS) O —if
Th5 [BML4S 2427+ (Food Safety Connect) | Zi#E L TW5, ZDFYIFA4 Y - T Ty 74
— Lk, HBEEPAMPIREARSR., KETHROEMS, HEARS. BRRoRTRMA, ke R fdhicB
TEHEERL X5 BRAPILGEICHT 2 BRL2MEIC VT, HEPEREZERTE 2, CoF
1513, FSSAL JMBUMFEES M R4 4 3% (Food Business Operators) 23f#RICH 72 5, 566

) FBE WS - BRI 5BE0OFERUCBOREE & 0BE%
a. PREEERER (Central Consumer Protection Authority) %7

2020 7 H ofrid g R R O ffifT & MR IC, SHEEM L L <. DoCA o TE#ik<TH 2
Jul ZH£#F (Central Consumer Protection Authority, BT CCPA) 23FREL T3, HEEMK
WOMEFIEHE - OR3E - BUTZHI L L, HEZFEOHEFRZICHET 2FELFEML . WIHH L TPER
2TV, BETHRVEMPY — ERADEINK SR A IER G HET P2 < X 5 RIAG ok zda
U, #8248 X9 RINEORERE - JhET - BRTHCHNEZRIHEREH T 2,

b. 4 ¥ FfTB%k: (Indian Institute of Public Administration) %68

1954 FRIZ DM, 4 v MTBREREZ#R L T 2RHEZEROBORIE RO TCEEINTE
D, ATBUCBE S 2 11 2 oiHE, Wik, EHEEZITI. 2o 11 H0 I bov e o NEEH
Wroe) TH Y. HEFRREICI T 24 LA FBGRE ., Fric)y gt DB 5 25, DoCA DBUKH
a2 E oA TH B & DHWiA 5, DoCA I X b H[iff5E+ » % — [Centre For Consumer
Studies| 23F%IL & 7z, %

Mty 2 —ix, ENICEEEEE Oy b7 =222y vy 72y 7L LTORKEZHS T
5, BORVEH., y— e xR, T IEhbECZOMKOREE. EIMREER, MR,
HE - WFERE. R - AR, T8 A NGO t oz XT—27hA X —LodEiERXY ., &
TR T FARA Y —DFEI DR L Twd, £, HWHEERECEEST 216, 747 7. EHOR
b LT, hRBUF, MIBU. HUsEEE & BcEEE L Tvw b, A v 2 —icid(a)d CCPA dillii%

55 https://fssai.gov.in/cms/about-fssai.php

5% https://foodregulatory.fssai.gov.in/grievance-redressal

57 https://pib.gov.in/PressReleasePage.aspx? PRID=1642422
5%8 https://www.iipa.org.in/cms/public/page/about-us

%9 https://consumeraffairs.nic.in/consumer-corner/centre-consumer-studies-ccs
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Hz<ebh, Aty 2—2513 CCPADOLEA Ly 7hiREBINT WS, %/, HBhoMEELE
%52 3 f11F % National Consumer Helpline @& F{ATbH H %,

c. Common House®"!

7 U —IcllE & B OB ERIRC, WEREREEHORE S TINTFETH H 2, 4 v F2EIIC 2,500
ANDOWEBFRA v b7 =203 0, mBHIFTIC 55 fF. @EHHPTIC 27 fFo B CEERH Y | 22
HFORDRDBEH P L o T b (2024 43 HHITE), 1986 FoiMEFIREESIEIC X Y. FREBUF.
MBUF, ML R VICHBERZREROREP RGN T b, 1988 FichREERTIREI N D
DO, MR UTHIEL XNV DOFTERFHEIENTE Y, T OBIEICKH L, Common House 1% 1989 4ic
REBHINCA v FBUZHFIRY . ZEAREEZ RO 2FiLv%2 R Lz, RE#EHATEZ 0z %
THEL . SIRGERFRICHE S REEM S E R L, MR UCHBRESPRE L v I RE1EH 5,

572
2. HEHEBEEESROMERNI
(1) HEOBHEES (K. HE4)

4 v F OHEBEEE OFTE 1T EH BRALRHBE (Minister of Consumer Affairs, Food and
Public. Distribution) T® 2, 4 v FicE T 3 HEERELIEZ. 1986 4 the Consumer Protection
Act 1986 23IIE X 41, 2020 4 7 HICHH & & Re#iE (the Consumer Protection Act 2019) fafT &
[FRFICFEE L 72 o T B,

The Consumer Protection Act 201927

HEEREICHET 20N RERTH Y, HBEEOWEMZED TS, MEXHEEZ [+ 74
VXA T T4 oI HET, MR CEMEBALZY, Y- X EZFHALZY T54)]
LLCw2, [HECTHEEOBAZTDO L2 HEF L LT, FETIREREOBAFICMA T, E
BEOBATEORZZMRT, My — X 2T 2ES, HAFLERL TS, —J7 T, #k5iEH
FeEMBENTREMEZ AT LS, HEEL ZARIN TV,

FiEE E7z, Z&H2»0 %2 HEEHFRFLZAS (National Consumer Disputes Redressal
Commission) DFKEICETZ2HEL TH O, ARIERZEK - BEI1TA. HIRIGIITAZED, FE
FHHEICLDINLDITMICOVWTRIRES~OFHP IV CERD T2, Tz, [HETIIMA L 7l
EL LTHFEL T ad o EEY RIS OV T ORI AT 5,

HEHIRAEEICATRES 2 TABHI & LT, 2020 SFIcHilE S - B HIRE (EC) HlllZ iz Lo 24
DOHAT (Rule) 2fEfTE T3, ™

1 HE#FRE ONRESAUCHBZREZOSRMUVUREORE., T4, BFEM) €7 VHH

(2020 #) (The Consumer Protection (Salary, allowances and conditions of service of

570 https://pib.gov.in/PressReleasePage.aspx? PRID=1642422

571 https://www.commoncause.in/

572 https://www.commoncause.in/pils/InterventionSCBACommonCause.docx
573 https://consumeraffairs.nic.in/acts-and-rules/consumer-protection

574 https://pib.gov.in/PressReleasePage.aspx? PRID=1642422
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10.

11.

12.

13.

14.

15.

President and Members of the State Commission and District Commission) Model Rules,

2020)

HEHERE UNRELAMNCHBZRE2D0SRLVER OEmERK. AL EaFh. £

. BEE. M) HIET (2020 %) (The Consumer Protection (Qualification for appointment,
method of recruitment, procedure of appointment, term of office, resignation and removal

of the President and members of the State Commission and District Commission) Rules,

2020)

HEERE (PRl EER#ERES) B (2020 4£) (The Consumer Protection (Central

Consumer Protection Council) Rules, 2020)

HEFIRE (HBESHFUREZRS) HA (20204F) ROHBEHIRE (—i#%) KA (20124F)
(The Consumer Protection (Consumer Disputes Redressal Commissions) Rules, 2020 &

The Consumer Protection (General) Rules, 2020)

HEERE () HAT (2020 4£) (The Consumer Protection (Mediation) Rules, 2020)
MEEGE (BEFEELS) #HAT (2020 4) (Consumer Protection (E-Commerce) Rules,

2020)

HEERE (BEriusl) BHEloE#EEK (2020 4) (Corrigendum to The Consumer
Protection (E-Commerce) Rules, 2020)

HEEG#E (BFEES) (WIE) #E] (2021 4) (Consumer Protection (E-Commerce)
(Amendment) Rules, 2021)

M ERE (BrrEEs) (EERE) HHEl (2021 4£) (The Consumer Protection (Direct
Selling) Rules, 2021)

HWEFRE (EX - - EHEE20EE) HHA (2021 4) (The Consumer Protection
(Jurisdiction of the District Commission, the State Commission and the National
Commission) Rules, 2021)

rhoen B iR fm (FEXRE) MEI (2021 4£) (The Central Consumer Protection Authority
(Annual Report) Rules, 2021)

hHEERER (FRREREE L& oK) BAl (2021 4) (The Central
Consumer Protection Authority (Form of annual statement of accounts and records) Rules,
2021)

HEERE (EFR- M- IBEEES0EEE) HHAl (2021 4) (The Consumer Protection
(Jurisdiction of the District Commission, the State Commission and the National
Commission) Rules, 2021)

WEFRE (PRYEic X2 MR, A, S0 BRI (2021 4) (The Consumer
Protection (Search and Seizure and Compounding of offences by the Central Authority and
Crediting of Penalty) Rules, 2021)

HEERE M - WHZESORERKIUCREOFEmEK. A&, Fa T, EH, &F

. ) (KiFE) #Hl (2022 4 ) (The Consumer Protection (Qualification for

appointment, method of recruitment, procedure of appointment, term of office, resignation
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16.

17.

18.

19.

20.

21.

22.

23.

24.

and removal of the President and members of the State Commission and District
Commission) (Amendment) Rules, 2022)

HEERE (HEEMFUBEEZES) SERA (2022 4) (The Consumer Protection
(Consumer Disputes Redressal Commissions) Amendment Rules, 2022)
SENHEF AU ZES (C 27— 7HEE) SLEHIAI (2022 4) (The National Consumer
Disputes Redressal Commission (Group ‘C’ posts) Recruitment Rules, 2022)
SEMEFEHFUEEE S (BHE) FHEMN (2023 4) (The National Consumer
Disputes Redressal Commission(Registrar) Recruitment Rules, 2023)
SEBEEEMPRFERES (A 7v— 7)) BESSESN (2023 ) (The National
Consumer Disputes Redressal Commission(Group 'A' posts) Recruitment Rules, 2023)
2EHBEEMFRHEES (B 7v— 7)) BMESEHSN (2023 4) (The National
Consumer Disputes Redressal Commission(Group 'B' posts) Recruitment Rules, 2023)
ZEHEEEHFRFERZES (RBRE 02 oftho 85 F) BEZEHRA (2023 4) (The
National Consumer Disputes Redressal Commission (Other terms and conditions of service
of officers and employees) Rules, 2023)

HEER#E (EEERsE) (QUE) AT (2023 4£) (The Consumer Protection (Direct Selling)
(Amendment) Rules, 2023)

HHEERE (HEEHFUHEEES) (KIE) BT (2023 4) (The Consumer Protection
(Consumer Disputes Redressal Commissions) (Amendment) Rules, 2023)

HEFRE N - HIRZREXOZEBRIUCERAOEmE, A% £ arFe. L. &
£, fRfE) KIEMEI (2023 4£) (The Consumer Protection (Qualification for appointment,
method of recruitment, procedure of appointment, term of office, resignation and removal
of the President and members of the State Commission and District Commission)

Amendment Rules, 2023)

oz o MM E LT, 72081 (Regulation) 2fifTE T2, P

1.

HEERE (WEEZESTH) HHl (2020 4) (Consumer Protection (Consumer
Commission Procedure) Regulations, 2020)

HEEFE (FE) HHE] (2020 %) (The Consumer Protection (Mediation) Regulations,
2020)

HEERE O - WIRZRE SIS 2/TEE ) BRI (2020 4£) (The Consumer Protection
(Administrative Control over the State Commission and the District Commission)
Regulations, 2020)

FRE B E R (FMIR I OHEMROEMFH) B (2021 4) (The Central Consumer
Protection Authority (Procedure for Engagement of Experts and Professionals) Regulations,
2021)

ol B R GRAIPIC X 2 B3 EE#) Bl (2021 4£) (The Central Consumer

Protection Authority (Submission of Inquiry or Investigation by the Investigation Wing)

575 https://consumeraffairs.nic.in/acts-and-rules/consumer-protection
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Regulations, 2021)

6. MAEEHELILEOMIEICATZHA F T4 v (2022 4) (The Guidelines for Prevention of
Misleading Advertisements and Endorsements for Misleading Advertisements, 2022)

7. X—=7 - x"Zx2—volhjlkeHEIcBET 554 F 74 v (2023 4£) (The Guidelines for
Prevention and Regulation of Dark Patterns, 2023) °¢

(2) HEOBEES (K. EEHL)

MWERTE ad o 72,

3. HEHBCRICEE S 5 EAFEHF OBME

HEZIT o722, HADOMHEZEIEAG WO X 5 FARGH (Policy) IZIAER B L5 m05 7,
BHBORE LB WO HBEERFBCHE I 20EHA R, EAMRKICOWTERTHIZTH 2 b oD, [FHH]
EWVWIHTBETHENAZDDEFTEL ZHEFA TR 225 o7,

4. HEEYUFIBERILEOEM L R 3EE - HE&RNE2EIET 3 7-
% DA A

4 v FicEsBW»w T, Indian Institute of Public Administration(LAF [IPA) N HEM e & v & —
[Centre For Consumer Studies| 23isii4r & HEHIRED I COHSRIAZBIET <L, A
ICBORIRE . BORHT. . 7T EANAF ) —ROavIrT 4 v 7 - - R%fTo T3, EHA
MOEEERE e DA Y b7 =22 MY, 72, BT VR —FEBIRTI v o2 v 2L L
TOEREZRZ L, RABRAT =7 VX —L ok {To T3, o7
T oicle Y 2 —DIHENCBE MO E T 279, DoCA IEHEZBERZRIEBELTWE, €24
VIORERIIA R L BEIC 2 BfES L, DoCA DEEX#HEL LT, UTD X v N—THKEN
T3,
. Secretary, Department of Consumer Affairs
e Director, lIPA
. Additional Secretary, DoCA
. Joint Secretary, DoCA
e  Chief Controller of Accounts, DoCA
e Director/Deputy Secretary (CWF)
e Co-ordinator of the Centre

. Chair Professor, In-charge of the Centre, IIPA

5. MG ICET 3 HBEETEROMAMEA R PROEEEBEREE & DR
%

(1) HATHBETEROMLEA

576 https://consumeraffairs.nic.in/acts-and-rules/consumer-protection

ST https://consumeraffairs.nic.in/consumer-corner/centre-consumer-studies-ccs
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HEFATBIIPRBUE, MBIF, ML <L OO HEF NP RFEREERICIVFERINTED,
HFLNVORARXTHOO BB Y BH 5, HEFHICERWIATERZIT ) ZAERIITROLEY,

1. PREFLrL: 2EMEEEHFUEZEE S (National Consumer Disputes Redressal
Commission)

2. MBUFL -~ 235 oMZEHS (State Commissions) °78

3. Hb L~ 632 oHiZRE 2 (District Commission) 7
FUTIEOMBEICLY . HEEPWIERLAZHHE T 2ZESBHEIN TS, | Ere—
DEoBARF 1 1 Thre—~1Er e =KoL 2. 1 Thrv—RiloLad 3 I<H
KEHGET 2,
Fl. AV FBUFIZ EAANF VY REHRELTE Y, #iBD INGRAM A — X4 4 b E-
Daakhil 7 &', @EFHA oA v 7 4 v CHlH R O RERER 2 52 A1 2 11 & F A TBUARN 235
i hTnd,

(2) HEHEBOREE L OBGRI D/ XITPITIGIC I T 2 HE OEH# DOF

HEF U ZE XL, HEFBCREE T 5 DoCA 23 EE 3 2 ¥ERIEHETH 5,

EHEEE D IEZE S (National Consumer Disputes Redressal Commission) D& B &
(President) (3 4 fFHDOfEHIT, DoCA 28543 %, £7-ZEBRUINDOIEAZICEIL TIE DoCA 234%
FIcBI3 2 8UE (Rules) ZHEL TH Y., HELELT — X ANF L T, 2L OAHES) 23 DoCA
KXo TfTbh T3,
6. HEETHROREDE X

CCPA (X, HEEOWERELZFMICHIET 27201, HABRSTFICBFE A F 74 vEHEIEL.
ERLEFEHE~DOXF AT AFEEECMICEIT> T2, MRLICHIED CCPA DB E 22515 5,

R R = N2 = ERET 5720074 K74 v ROHHIT (Regulation) ofilliE 580

R—= "R —vlid, AV IA4A v LCHBEFEORERLIIR R 2, FEEMOEMICE S 2 —¥— 4
VE—=T7 2 —A%ET, TV VEAM OIS EE REERF] 2B e Tn v LR I L 5 T,
EET A ) BN E&piic, BEBPEA TS, 4 v FicksnwTdh, 2023 £ 11 H. CCPA
BEEBRE = "2 =V EBGIT 20004 FZ 4 v ROHG] (The Guidelines for Prevention
and Regulation of Dark Patterns, 2023) # %% L7z, CCPA X, LT THHAFTA4 v TH Y,
E R E b 72w LTwd, Tl I3FEEAX—7 "2 —v e LTHEINT Y S,

1. o782t (False Urgency)

2. To%bAhTicwvwid (Basket sneaking)

3. ZEIMLoRESH T (Confirm shaming)

4, EFITT% (Forced action)

4 s

<

578 https://ncdrc.nic.in/statelist.html

57 https://ncdrc.nic.in/districtlist. html

50https://consumeraffairs.nic.in/sites/default/files/ The%20Guidelines%20for%20Prevention%20and
%20Regulation%200f%20Dark%20Patterns%2C%202023.pdf
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H7 2270 7 a DR (Subscription trap)
4 v a2 —7 x4 ZXFH (Interface interference)
L Y (Bait & Switch)

NV w77 Z 42w (Drip pricing)

5 (Disguised advertisement)

10. Lo 2wk (Nagging)

11. Vo2 &R (Trick Question)

12. SAAS i#4 (Saas billing)

13. AEZR~1 7 =7 (Rogue Malware)

© 0 N o o

TN =V Uy allNT AN T A v OERER ¥
Frft AlHETE® SDGs & o RERIE~OEHKOE E W %521, CCPA XY —v vt v aitxd
HARIZAVEFERE, 7)—voryalld, RYERECEEL TCWARWICHEbLT, L
TW3 LS CREP T TP — 22T 2 L 2L, HBEELEEZVTICL - 2EE AT
# e U CEBRMWIC S FER S L, LR RsEH I o205 5, 41 v FicswTd 2024 F2HiC,
N7 7 FHA4 K74~ (Draft Guidelines for Prevention and Regulation of Greenwashing) 233
INTWE, BT 7Y —v oty a%2fiKzo0RE~OFRICNL, Tit6HBVPHEZ N
T3,
JhEvaiazr—vaviisIaRE~OTRIE, EEXIIQRa2—-FPy 7 ) v 7ick
D, ERCHRIN TS L,
BREICBET 2 FiRzAMICHEMT 277, AR ZRS X5 %7 — & OERA R 130k
F5 Tk,
RIFTROEMAZAMICER L. 23 e, SHETHE, o, "R, BE. by—v x|
NiFH—eRRMETRICEHT 2 02 E I 2T S L,
TRCOBRBICB T 2 FiRIE, BEAEATREZRGELICES T b nizdboTh b T L,
H LTV — R B MOBE Y — v R & T 3 HERIE TIR 1. MEE AT RE 7o B
F=RIlHOWTWBE Z &,
FRE OB FIRICOWTIE, FHTE ZHEECRHAREERL., 7 L 28 =Fic X 2 HIEHED
BGEic X v, RlzR3 2 &,

BE X v v T VRE ST 28 5%
A4 v Fix¥F v v 71k (the Public Gambling Act, 1867) ICX D, ¥ v T A RURy 74 v 7 %2k
LTWwW3, L2LARS, BEA VY IA VXY T A VI T I r 75— T 7V BERLTEY,
CTHLEERIT %25 THEI TR, FXY v IRy T4 VI REHEELRLTWS & LT,

581 https://pib.gov.in/PressReleaselframePage.aspx?PRID=2007403
52 https://consumeraffairs.nic.in/sites/default/files/file-uploads/latestnews/CCPA-1-1-2024-
CCPA.pdf

239



FRc BB ~DEERMER I N T W, ThE2J T, CCPA (X 2024 4£3 A, #175 (Advisory) %
DR U7z, FAEdE. BEE2lbI2CohGE2Re LTEY), AHACA Vv IZLZVH—ITHL
T AVIAVFr v ITALCRy T4 VIDEERIESEICHEG T 2EEL TS, 4 VT4
VERDBFER I NG, BEEE. REE. HBGE RAEE. Vv e A T4 T - T Ty b7
A=A, HEE, ZotMoBEREEAEDRAT -7 FAX— IR LT, HEERERICED gk
HEAE b HZiill T3,

7. HBREEHKDZ A

(1) HBREBEHKEZTMHT 5 6]
4 ¥ F OMEFE L DoCA b, EEMEH» b OMHEZINT T2, Coldd, WEF LM
WAIIGL, TRt () 1Cilio FEMAMOHRED 0 Wi 2 IS,

(2) BUNF - BREICX3HEHEED (RFEEDLIED)

) National Consumer Helpline®®®

a. MRROBIRE L #ERE (ERIMERICEI S 2 EHEE L DB o H A, BEESE)

National Consumer Helpline (LAF NCH) 3. DoCA iC X o> T&H LI 7=, HEEPTFHLLH — ¢
ACBT 2 EEEA Y IA VCRIETE 2 Y = 79 A P TH D, FLHTOBRB CHIEERIEFET 2729
DHE—T 72 AFA v P& LTHREL TH Y., HEHIR#E (The Consumer Protection Act 2019)
REEPLE L LT\ b, B8 DoCA, EE Fi&I1x IIPA NoHEMWFsE+« v £ — [Centre For
Consumer Studies] &> Tw3, NCH X THEL, Tv X7 =3 NETED o -HEE LW
LPENCETRE D o DECIX VR INIEE RS | 2exeyaviclgd, [EificL 285,
THEM. HAXVAZREST 22T AV FOHEBEELZL Y T —F 2L L bic, HREHEDEEHEIC
HOWCOHBEFTOBQPEHCFETPNLTEL LS ZDOR) v —b =AYV AV PV AT L lE
T2L5KD5] 2 IvvavilTnd, MHEFTIEEREDIZ>. HEEMEICET 27
AXVZRT P4 2%KD B b A[HES, NCH o%#Ele LT, OHBEEILEE T3 0EPH
HX B3 2 2T oOFRE BT ICRIt T 2. OFNEIT ORGREEF IO T 2 HEE O S IE DR
TaXET 5. OQHBEOWHF 2T v N7 —F 2, OWHBEEEIERRA S =X L2 HEE OMEFR] & ]
BT 2HBELRBE2ITH. O 4 FABBTF LN T3, 2016 Ficik, EEZMEHZ2 & & ciis
{b L 7= Integrated Grievance Redress Mechanism (AN INGRAM) % Fdti L 72, KD NCH 2372
B 2O DB, HOBEENICD A DMK 6 WEE. HRBUFEE. MBUEEEE, REMZE. BiH)
W, AT X=v, a—nreyvzx—t, RCOMNERRELIHR—DOT Ty b 7+ — LSBT 5
T T RIS © D R DA % L L 72,

e

)

583 https://consumerhelpline.gov.in/

84https://consumerhelpline.gov.in/nch.php
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B2 36 MR DG REENER (2020 £, BIETEZAHE 67 77 4,820 ) °8°

Uttarakhand

1.15%
5 - i o Arunachal
. O L0 : Sikkim
Rajasthan 965 : o
e Uttar Pradesh
T 13.01%

Madhya Pradesh
4.16%

Tripura
0.17%

Daman &
0.02%
Dadra &

Nagar Haveli

0.03%
L ]
Lakshad\fedp Andgzm%‘n g) 0.,6(y
Island%s Puducherry Nicobar 4 °
000% L 0.06% Islands

s

%

b. HHERZ AT O
(@) ZHEZENE - €HE

HEEPHAERT 2 FHEECY — v RS L offfoMEICE L CHBEEMHRoZ A 2iT-o Tk
h, B —bvRICX-oTHIZRZ InABR, BE. AME, AN L CEEZHLILTS
B TE S,

58 https://consumerhelpline.gov.in/assets/annual-reports/Annual%20Report%202020-21.pdf
(P11)
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M2 37 Rl oS EHERNR (2020 FE, BIIEZME 67 17 4,820 ff) %

~ Top 10 Sectors-2020-21

= E- Commerce

» Banking

= Telecom :

' Electronics Products

= Digital Payment Modes

# Broadband & Internet

Consumer Durables
NBFC's '

2% [ y Airlines

- Agency Services

© Other Sectors

30%

(b) HHRZNTTE (BHFE. Frvyhad) RUTHRK (BOR)

NCH (. &ih. SMS, 4 v 74 Y COEERR. T4 AT 7V, BERVEF A -1, FI,
Y7 F vy b ERBLTCEBEZINT LS,

Ak

AV FEE»LT 72 A0[HER7 Y —X4 Y1 (1800-11-4000 X% 1915) (c&EFET 22 &
T NCH ICE G A LIZL TS 2 LA TE 5, AL, HLH ZBR &8 H 01 8 R o Fik 8
KCdh 2, WEZMERDO I L, 7) —F 4 XA TO%A2 5 HEL &, NCH ofd FHA

MR E o Tw B,

INGRAM # A4

A4 F2ooWEFRICE, F—2AH A b ECa—F—-FFELA0ELT> T, F—%
VA4 b CRERIE (K4, EHES. EX—ATFLRA, NRAT—=F) 2AJ) - %kET2 &,

HEEIGREROET A -V 2XET 5, ERERET A —VicKBINLY) v 2 ILT 2
AT B e, 2P -BRMPTTT S, 2—F—BRET7H. INGRAM ~m 74 v L, ¥
RERT L, BEERICLELRERII TR, WHEERNTT T LZMAES
(Docket Number) 23%f7& 1%, INGRAM T#E2Z T 3 &, 2 OEHIIBEBRBE -

BRI L g s h, RRECORKIIRALS HEINL TS,

aiED 247 GEFE. Fad)

T ofrfE (1, #Bti)

LEESyI0Y:E o |

=t

58 https://consumerhelpline.gov.in/assets/annual-reports/Annual%20Report%202020-21.pdf
(P13)
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O (RIS AECE, & - 2Bk, S AE A v, 5
FHEEL. AR - PSR Ok
wE DR
BEER 0T v 7a—F
NCH7T 7'V
Android % L<13i0ST7 7V % &Y va—F L, INGRAM # 4 k[, =—F &8k, 5%
BT 5, WIEZMES (Docket Number) & %S . HEWHOUHA T -2 2% 77 ) E
ThEZETZ %,
X 38 NCH DE N4 A7 7V [HiE 7

€ Track Grievances

DOCKET NUMBER

-
Q /:) CONTACT NUMBER
L4
Track Grievarice mportant Link

&<
& (R SUBMIT
Conaabetals | Knontge bse

Any Issue

UMANG 7 7'V
1B o Digital India BURIC X 2 b O T, PREFFROMBIFO Y — e RILT 72T 57
DIEAEENANLT 7Y, NCH 7213 Tl S FERPRIF L o 2 BH Y — B 2~ D A2 203 T 6,
2304 v F OHURFFEICHIGL T3,
M 39 UMANG ®E-54 A7 7Y i 588

Brighter, more engaging
theme for Ul

Ya—FRXAvr— (SMS)
NCH o &EEHES (+91-8800001915) oL T, K& LJEIHE Z30E, L 72 SMS k{5452 &

87 https://play.google.com/store/apps/details?id=mount.talent.mtcdev02.udaan&hl=en_US

58 https://play.google.com/store/apps/details?id=in.gov.umang.negd.g2c.international
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T D EERHAIREZZ, NCH (X, SMS ZfE0REHEH I, EEHE~DE CHNAE 2R, Wihz
R=2NVICERT 5, b, 7) - XA Y LOEFEL TR Y, SMS odfERHIHEE AR L %25,
CPGRAMS (Centralised Public Grievance Redress and Monitoring System)

24 W5l 365 H. iRy — e MBS 2 H 58 2 IO W TRIEBI I ¥ 2 R LI T3
CENRTEDLFVIAY - TTv P 74—LT, AV FBIFREMOTRCOBITICT 7 ATE S
H—DR=Z1VTH2, FATCMIEENIGLTCIDY AT LILT 72 ATE %, CPGRAMS 0
TR E COHBIT/RA 45 HE T hTwa,

K 40 EIEOHERIENER (2020 R, BEIHZAH4 67 77 4,820 )

By Phone 335914 49.8

- By Web 191090 28.3
- NCHAPP 80566 19
- CONSUMER APP/IOS 26947 40
- UMANG 18592 28
- SMS 16396 24
IIII CPGRAM 4326 06
- Email and letters from DOCA/ Other Dept.'s 989 0.1
IIII Total 674820 100
(o FEM
ek}

(d) AB®H (ZANEEOAEK. TR (B2) . B BEHEHSE)

NCH o A Bk (FErfzx & v 7) Z Faido ks h, 50
K 41 NCH o AE1{&H (2020 4)

58 https://consumerhelpline.gov.in/assets/annual-reports/Annual%20Report%202020-21.pdf
(P10)

5% https://consumerhelpline.gov.in/assets/annual-reports/Annual%20Report%202020-21.pdf
(P20)
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Sr. No. Name of Post Number of Post

1 Project Director 1
2 Project Manager 1
3 Manager 1
4 Consultant 1
5 Sector Experts 8
6 Financial Data Analyst 1
7 Research Officers 3
8 Web Developer/Server Admini 1
9 Senior Counsellors 12
10 Supervisors 4
1 Junior Counsellors 65
12 Jr. System Administrator 1
13 Market Research Associate 1
14 Data entry Operators 2
15 Office Assistants 2
16 Training Assistant 1
17 MTS 3
Total 108

A ﬂﬁiﬂjibiﬁi% L72HEEE D> O DMRZAAEGIESL D729, NCH 134 v Fat % 6 2ot
(Zonal) I/ EIL, 6 2FiDOHK ¥~ % — (Zonal Consumer Centre) ZiEE L TWw3, FHlgt
v E—ITiX 10)#?@7—71%—~‘/a YHRRHY, HIESFEIC G L Tw 5,

M5 42 NCH o &Hilgfi+ v % — & % OEEEIN J O E g 5

No. of
States and Union Territories Covered
Seats

Dadra and Nagar Haveli, Daman and Diu, Goa,
Gujarat, Maharashtra

Andhra Pradesh, Karnataka, Kerala, Lakshadweep,
Bengaluru i 10
Puducherry, Tamil Nadu, Telangana

R Arunachal Pradesh, Assam, Manipur, Meghalaya,
Guwahati 10
Nagaland, Sikkim Tripura, Mizoram

. Chandigarh, Haryana, Himachal Pradesh, Jammu and
Jaipur ) ) . 10
Kashmir, Punjab Rajasthan
Andaman and Nicobar Islands, Chhattisgarh, Madhya
Kolkata 10
Pradesh, Odisha West Bengal
Uttar Pradesh, Uttarakhand, Bihar, Jharkhand 10

Patna

K# 43 NCH o &t v 2 — & 7 D0t n S8 %%

%1 https://consumerhelpline.gov.in/assets/annual-reports/Annual%20Report%202020-21.pdf
(P18)

2 https://consumerhelpline.gov.in/assets/annual-reports/Annual%20Report%202020-21.pdf
(P19)
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ZCH Languages handled

Ahmedabad  Hindi Guijarati English Konkani Marathi
Bengaluru Hindi  Malayalam  English Tamil Telugu  Kannada
Guwahati Hindi  Assamese  English Manipuri ~ Bengali

Jaipur Hindi Dogri English Kashmiri ~ Punjabi -

Kolkata Hindi Bengali English Oriya Nepali

Patna Hindi Maithili English Santhali Urdu Nepali

(e) RMAHFRMOEN - ST HE

ZF T 72 B E R D LA R T 1L DoCA SEEEL T3,

NCH I35 1E %2 % 7-% & @ [Convergence Partner| ZERL T3, B¥EMlOEFFIZIFEH I
7 AEE, REMSBICHY AT LCESFCTH 2 5A 1L, F— X VICER - RIS W5 1T B3
R EAA L, EREORBETHICER 74 VIERSRE S, o Th 2T 72751 % 1
ATE, WEEOWHE Ml oduEICfiiks 2 2 AR 2 Y, HBEF T TR, ot -
TOHEED T 4 YT 4 MEFFICIRL > T B, 2022 43 ARKEA T 692 hoh¥EnEkInTsh,
Z OB AT, Il R, EBXGEE. B, iz, BRE. EFRE. Te—- P
DTH 7z &4 iIc bz o T3, 59

[e AT LCEHFIN TR LAEICNT 28 F X, NCH iIcXoTEFRETLICHEING,
SEH. BEDEA—AT FL A, HLE L EOEELED, ZUREDOT— L=V I F X4 v
AV FBIBEADY = 734 P blEI N s, HiFE. HEFOEKTOFHME . HEEHKD
LRFHE AL L 2B A —ABRETFCICES N, SHEEHDUNICHELR KD bz, Stk
Hloa vy 27 b eEEICG L awnigs, BeRBESn 2, BRYIOERKIZ 7 HRICk S, 21
THREER TGS, RO 7THRIC2EHOBRRAES N, HHECHEL, SFHELZHEC -0
FicowTid, INGRAM F— 2 L ic 2 OEIEAEH TN 5,

FFMAECTMAREOS A, E A=A T FLAREDOREFHRERO20LHEWEAEbLH L, £
DG, NCH I IZZ D5 &3 - FEFICEESHLHHE T2 L) HEF ICHE - 23 2,

® E-Daakhil%%

a. MROBIE L HERE (ERIMHZICBIST 2 HEE L D H oA, BEESF)

2020 £ 9 Hic A v F O 2EIHBEEMFBIFRZERIC Lo Ciub FF okt vy 74 v E—-% 0,
NCH TidfEheFHRRICRE L 25 B2 2EH» O Z T T T 0, WHEEHE#EDE (The Consumer
Protection Act 2019) Z¥#fllike L T3, HEFIZT2E - M - HIHOWEEBFRES I L., [
R— 2V ZFH L CHERDOHRGENTE 5, b 2 4R CTEERERUT 8 J7 4,657 %, 277 3,640

53https://consumeraffairs.nic.in/sites/default/files/fileuploads/annualreports/1682683889_AR_2022-
23.pdf (P8)
5% https://edaakhil.nic.in/
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HoEETIAZ Z T AT 72, 22023 4 3 HIgmi <, B8EEUL 21 17 6,923 £, ZAEIEFRAEUT 9
Ji 6258 fRicE Cc#Ez T\ B, 9

b. HHERZ AT O
(@) ZAHEBENE - €HE

WAZERMBZIMT 2 WEIL. HEEREEE2LF HICLTO THEHBMBEI LTS,

1 HEE NI REEH I X 2D IER 2K

2. HGGIATRy. HIBRAELG 17 2%

3. Yok (defect)

4. oK (deficiency)

5. HEFNIIEBRMEFICX 2. EEME. VR IIVEEIMAL 728y F—JIcEs I i
flits, MHASERICR S N7 Alitg. BHEEHEE L Ik z i 3 2 e 0k

6. LEDOYMKEICHET AHEBEICKT S, NI, FEHENBEFOFELILZ X, Wi oREER
LRTE RV L2 TFHHEETH 2 HEIC, U O—RIC X 2 X IE— &k~ D IRFEH
Ay - RE~DOER%Z JUTL 5 298

7. BEREEEE OFEE L X, HEORMS EA - Re AR A RITTAREMES D B
S TRITTRECTH 254 IC, YEHEDO i X 2z — Mk~ Rt tdq - “e~0
fakz AT L 5 2% - ®aGELEE ., "GleeHE . BEY — v 2R EE ~ o 8BS BEAHRD
DR

(b) HRENTTE (EFE. Frvy el RTERK (O

HEHIF, =2V ETCa—F—BRETIODELD 5, NCH IZRANIEWRD A TEERDSWHET 25,
E-Daakhil 1% & HICRAMERTI BLA — F. #EEA— F, NZAK— A EOANEFH) o
MEEhoT Wb, 2—F—EffH, F v 4 VICTHEEREAIRET 2, LEEHEIITILOLBY,
NCH 233X F 58 D 2 CHEHEE T % 2 DIk L, E-Daakhil FRkic AR & B Z Ml # % A3 2 2
EHH B,

1. HZX (Index)

2. WIEICBT 2 HEFE (FAERH, FEL)

3. HEEALHFHT 0L FEFT

4. RNiEHEAEEMREZ R L 2ZFRIR GEFE B 2 BAERHAC R EL T O HE % 5L #H)

5. (HMT244) W coFRE BT 2 BEHE R

6 XM T 256) NAEEAEEHRE 2R L7z, HEEAEIE U 72 B i X OV SR

MGHH ., HEEIXHERRED S 2ELNITIT ) BELR D 528, HFHEIEICHEY RBEEAED bh b
FITlE, 2FFEZR DI T 5N,

5% https://edaakhil.nic.in/Edaakhil%20-%20A%20Journey%200f%202%20Years.pdf (P6)
5% https://edaakhil.nic.in/edaakhil/faces/manual/maindashboard.xhtml
%7 https://consumeraffairs.nic.in/sites/default/files/ CP%20Act%202019.pdf (P2)
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() FIFIH e

HEE DR & 70 2 Vi XA O ICIG U €. AL OFEEIA R 2, F—2 ¥4 b kic
TAY 74 vToxth, XIEEE - - HHoZELE O coA b Alag, FlliE Fido LY <,
50 i v —LU T O IS 22 2 FI RN R CH 5,

M 44 FIERFICN T 2 HEREA L PFRE TR

Table
S Value of goods or services paid as consideration o
No. payable
(1) (2 (3)
District Commission
(1) Upto rupees five lakh Nil
(2) Above rupees five lakh and upto rupees ten lakhs Rs.200
(3) Above rupees ten lakh and upto rupees twenty lakhs Rs 400
(4) Above rupees twenty lakh and upto rupees fifty lakh rupees Rs.1000
(5) Abaove rupees fifty lakh and upto rupees one crore Rs.2000
State Commission
(6) Above rupees one crore and upto rupees two crore Rs.2500
(7) Above rupees two crore and upto rupees four crore Rs.3000
(8) Above rupees four crore and upto rupees six crore Rs.4000
(9) Above rupees six crore and upto rupees eight crore Rs.5000
(10) Above rupees eight crore and upto rupees ten crore Rs.6000
National Commission
(11) Above rupees len crore Rs.7500

(d) AB®H (ZANEEOAEK. TR (B2) . B BEHEHSE)

ZATHICE D NBCEMEIARHTH 4, 7V —I1ch 2 2EHEEHFUEEE 2 (National
Consumer Disputes Redressal Commission) O %% D52 fFREHE (X HIED2 O BMED 10 KF2 5 16 K E T
o TWnd, PHRCHIBOZEAROIIMEM K EEEHFT2Y = 794 P TR T 5,

(e) ZAEROERN - T HE

Z T - EEE RO EH K T DoCA BREHEEL Cnwb, RF—2 VAKX IT B4TOESKE
g+ v 2 — (National Informatics Centre: NIC) 2SFAFE L 7225, T — X DHLY F & %13 DoCA 23T

>

70
©) Grievances Against Misleading Advertisements (GAMA) ©°

a. MARROBIE L ERE (ABIERICEET 2EEE L DD oA, BEESE)
RNFERIGI B AL X RIS T 3% 5 iEE 2 HIWE LT, DoCA 2L =K
— ZNH A4 b, HBEEMHEE (The Consumer Protection Act 2019) #¥EHliE L LTw 3,
b. MEZ A OFM
(@) ZMHEZENZE -

WIS N AECEIVAEZ T TR, TLE, FVF AVE—F v b F A P REDTR

58https://consumeraffairs.nic.in/sites/default/files/Consumer%20Commission%20Rules%20%26 %2
0General%20Rules.pdf
59 https://ncdrc.nic.in/cc.html

0 https://gama.gov.in/Default.aspx
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ATATRBTATATOIRGEICET S, ARIELRIGIFEL B X5 BRILSEICNT 2 %1%
ZFAF vz, FricEs - B @R BE. ABE. Gl 774 F vy v —E R0 6 538
FERE LTS,

(b) HHEEEZAMTAE (BEE. Fy v bad) KUK (BO)

Fv A4y A4 rTca—F-FHRok, HEEERT 5. WIEERICIINEY LAEO 3 v — (HRR,
B, FERY) BB EhoTwD,
(o AN

R
(d) AB®H (ZANEEOAEK. TR (B9) . B BFEHSE)

REL V0GR, EEBR T 2 M OBIRMHIY R IcEE T, DoCA 37 4m—T v 7%
179, M SEE R O 051K 12, Grahak Suvidha Kendras « 7 v 7 4 7#HEEN{K (Voluntary
Consumer Organizations . LAF VCOs) X I35E Y] a7 HiBA CULBE S L B,

£TDVCO, HfY4FE, DoCAIX, V=7 HR—XA %@L CTEMINICHICIRI 2 FH I 5, T
P A 25 24 BEEIZ T T 325, DoCA oiHYE L L CIFROBERBENEEINT 3,

Deputy Secretary (Publicity) Department of Consumer Affairs
Krishi Bhawan. New Delhi - 110001

Email : dspub-ca@nic.in

(e) ZMEROEN - W

T OHIPH T IIMER T X e o 72,
@ Online System For Clearance of Emblems and Names (ANUMATI) 6"

a. MRROBIE L #ERE (ERIMERICEI T 2 EHEE L DB o H A, BEESE)

FE#I: 1946 &, EEMBENCN U, B R %7231, FRCEEN T, EREOMEE, A
YRR, RO Z OBFAEH I NS 2 & 2Bk T 2720, LEREBEXIZZ DoY) G % i
U2 Xo8hs L7z, HRAMEERE (WHO) . 204k (BHRb &), ME, AHIOffICDWT
FAROBEERD L, . 4 Y FEMSMCEGT, 4 v FEBSET, v b 7y 74—%
% DD EFKIFEE O LRI T2, F¥ - BB HNTHEHE A, 4 v FERCH LEZEDOSH 5P
THEMAI N TV 2HIDHZE A7z, 29 LFHl%3Z1F, 1950 4 3 H. The Emblem and Names
(Prevention of Improper Use) Act, 1950 (= v 7L 4 - &Fr (RIEMFGIE) 35) 2361E X i, [H
FERHERLEL LCwd, FEDOT Y 7L AR AMOER LR OME LoREMHZH 132 & % H
e LTk, FiExMEEL L. CoEFOMTE =y 7L 294 ICBD 2 RIEMFAICN 3 2 8
T 7 & OBHREZ R > T 5,

01 https://doca.gov.in/anumati/Home
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b. MRZ A DFEM
(@) ERAHEHNE - G

TV 7L ARAIRCED B AR IS T 5 W & 2T 5,
(b) MHZMAHE (BHE Frv b aY) RUHA (BOK)

DoCA DY EF icEFE (011- 23387737)

©  FImR

i}

)  ABHH (ZENEEOALK. FE (25) . B BBHEHE)
iy

() BAHEROEY - HhiH®

iy

8. HEHETBRICE T 3EN I CHEBE TR ZHET 21chzo
T DR T Al E5

CHEEEL S DTEODR T A VRN ATy kDL 5%

DoCA 13, WEHED 5 D7D X277 4 v [JAGO GRAHAK JAGO (v v 5 4 —T, H#H X
HE®D X0 At~z ay b [agiti (e v 4 —3Ec, HED20HE) | X EL TS, FHZ
7oA vER~Zay ME, DoCA ICXBFTRTDAFAT + F¥ =V TH—LTHAIN, ¥
BB OMER X ORI ICB T 2 FIFR O R Ic B o T3,
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