BTHE TAFRS - Y T—LH
1. BFEREBRIIC BT 3 HEEYROMNED TR U OIE

THAAA « ZNY T —LicE T 2 HBEEREBRIT. T TEMREAEE L, EROAEGICHRE
BB 2B ICB L CTlifgi B TN CTE 2, ERTH 2K, . I 7 CENKE-OBEF
BCThLABERS Y Y V23, BUFMBIBIC X 0 (KB Mfifgicont LTl L il & T 2 23 %
Do

D%, BAKFEHE = F—32 v 7€ (Trans-Pacific Partnership Agreement : TPP) (24HF)
~DONNE DK 20, ASEAN HEEIR#EZE S (ASEAN Committee on Consumer Protection :
ACCP) #"~D &4 o EFEM G828 U <. ENOHEERERE 2T 28 2 5Kk 2,
ik - B R D EE G O MBS FE I Y, 2011 48 11 H 10 Hicik, HEERE
(ZNIEHRS]) # (Consumer Protection (Fair Trading) Order, 2011 : CPFTO) 28238l (2012 4Eft
T) INte, EHIEOHEL L &b ICIRACIHEERED 720 DITBY —C ADBHEI LTV 2,

(1) HEEIR

TN AT ET D HEEEREMEK L. MEEHFEE (Ministry of Finance and Economy : MOFE) #
et - #52E (Department of Economic Planning and Statistics : DEPS) ¥4 2 ¥ B 8 2
(Department of Consumer Affairs : DCA) 2°I1C X » T, ek & ME &R E HIY
& LR OEM - B2 TbITWw5,

DCA I3W&#FIRe#E (NIEHG]) % (CPFTO) 2MRlEL LT, ARIERFETHZIH L. Fibi
ATRE 7 IM & & RAE 3 2 B E R 2 1T, filik&FH%E%E (Price Control Act) #Picio % | ERAED
JEEEPIET 2720, ED b NFEDAEELT MO %2 1ToTw b,

(2) WEEIROMEDT

AAD &30 HEEBEH (DCA) 3. ME#EFE (MOFE) #¥FsHH - #5ts (DEPS) 0%
EENICH b, HEFRE (BDIERE]) & (CPFTO) K Ufiitgai%&iE (Price Control Act) Z#ifT9 %
MR % H 3, MBI L AAfFEAEHI o7 2 v, HEERECHET 2 E&m L - BAE 7w 7 20
Y & FEhe, WHEE DO O - UBE, %5E ) LUGEIEEB) O B, filitg R OIS 28 L 7=
fRER 2 HEEB OHEEZH > T B,

266 https://www.mfa.gov.bn/pages/tpp.aspx (URL A2 HIZ 2024 4£3 A 29 H, U F 7% A -
ANH T — LEOZICOWTETRHL, )

267 https://www.aseanconsumer.org/cterms-regional-cooperation-in-asean/asean-committee-on-
consumer-protection-accp

268 https://www.agc.gov.bn/AGC%20Images/LAWS/Gazette_PDF/2011/EN/s064.pdf

269 https://deps.mofe.gov.bn/SitePages/Consumer%20Affairs.aspx
2%https://deps.mofe.gov.bn/DEPD%20Documents%20Library/KH/Price%20Control%20Act/PCA _
Chapter142.pdf

2™ https://deps.mofe.gov.bn/SitePages/Price%20Controlled%20Goods.aspx
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BF 156 R EHE - HEt RPN ORI

=

DEPUTY DIRECTOR GEMERAL

CORPORATE AFFAI HSW

DIVISION J

DEFARTMENT OF DEPARTMENT OF DEFARTMENT OF
STATISTICS PLANMING CONSUMER AFFAIRS

HFT = ARV RTE - SEHR Y = 7 A b 27
(3) BIEET - BB Oic 2 offE
O HEEBORZET 2 2 oo BEEET - $EES
DCA %, HEHERELEM T 5 LT, mHBFICHEOBEET LEEL T2, HEERELHE
i3 % Ec, FREAHMICE R WD DICBIL T, P 7 7 A@RE K2 720 1 i L Tw 5,
a. —REFRBEE Ministry of Primary Resources and Tourism : MPRT) 27

(7) ¥ - BEESL)E (Department of Agrifood and Agriculture : DAA)?7
DAA 1. —XREFBIEE (Ministry of Primary Resources and Tourism : MPRT) @ W&

BERE ORI RS MER L, ~4 7 27 Ll 28 U CR¥E L EERMBIHESE o R %1
WIsZLzHNELTWS,

(4) BEBFER (Tourism Development Department : TDD) 27
BRI/ (TDD) 1% 2005 I —RERBOLE NI I 1, ENOBLLER O E £
BB L LT3,

272 https://deps.mofe.gov.bn/SitePages/Structure.aspx
27 http://www.mprt.gov.bn/Theme/Home.aspx
27 http://www.agriculture.gov.bn/Theme/Home.aspx

275 http://www.tourism.gov.bn/Theme/Home.aspx
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b. FRPRBFEERZEHS (Authority for Building and Construction Industry : ABCi) 2™

ABCi iZ. BHF4 (Ministry of Development) 'O F-CiElE I NTH b, FFRZHHI L., HEEER

FEHT 24/HE LT 2010 FICHRZI NIz, SO FELMEIIUTOLEY TH D,

(7) 2014 4K 4 (Building Control Order, 2014) 28ic -0 < BAFE D HHl,

(4) BAFFFAI O G, R LHEHGTF RO FAT. REFF RO FAT,

(7) AT T 2 BB EF LD RITIC X 2 @R EOME (BUF 7wy =2 MicB53 555
B ES 3. FRECRb o TYRICERL 2T hER bR v,)

(=) EHEROEAE L ME 2, ENKOCERNICRH CH 5 2 & DIRGL,

() BUF7 vy = 7 b Cffif & 5 I3 M 85 0 B,

() gL - Hiflit - HELEES (BAPEQS) HERF %@ L - HEKE O &k,

(%) BEFHE %I T 2 B O B 5 F ~ D EBIEHE O AT,

c. N4 « ¥ — b8BT (Brunei Darussalam Central Bank : BDCB) jHEE SRIZR

(Financial Consumer Issues Unit) 2%

TAA » FaH T — b diifT (BDCB) (3, 2017 4 8 H. SRR P i ¥ 5L BLEERE % 3% B
T2 X9, &4eaEEICEN GEMES : FCIU/N1/2017/1) A2 FEH L, 2018 E1 H 1 HX v %
MLTw3, SRlHEEIRES L3 5 BDCB kil % ho—e L<, CodEISRliNEE
BRI eV — R T A EE ORI ABEA D =R o kR T2 0L LT, ZoiliE
DT, RER XSRS ICBE T 2 G2 kT 57200, T/ v AA[RET, MILL 7z, ANIET, @t
HEFEDOH 2. 24 L) — 2O R FRE MBS RIS 5. W E0LE R O T & &4 1
WIRBERE Z L35 C & kD b T w5, BARMIC, FHHLHEERE L. B2 SR I L <
HERLVLC220DRYOEN L2, SR, HHEEZT72H25 30 H¥EHUMICRKN
R RAT S Ao, EBRED B J % 255 % BDCB ICBA T 2R 263 5 2 & Z@A 3 % HiH
BaAT) . WIHERYNCZ TS TH S 6 22 AUNICERMEBI AT R 0w (k% L wiia, 15
HISZ N335 % BDCBICZ A AL —>a v § 232 LA TE 5%, BDCBIE, BAICL>Tld, 744
ikt v 2 —CoOFHFIC X 2R EIERT B 2 LA TE B,

276 http://abci.gov.bn/Theme/Home.aspx

277 http://www.mod.gov.bn/en/Theme/Home.aspx

28 https://www.agc.gov.bn/AGC%20Images/LAWS/Gazette_PDF/2014/EN/s069.pdf

21 http://www.bapegs.gov.bn/Theme/Home.aspx

280 https://www.bdcb.gov.bn/consumer/financial-consumer-complaints
Bhttps://www.bdcb.gov.bn/SiteAssets/Lists/Announcements/For%20Publication%20-%20NOTICE
%20FOR%20THE%20ESTABLISHMENT%200F%20A%20COMPLAINTS%20HANDLING%20F
UNCTION%20dated%20Aug%2030,%202017.pdf
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d. BREE Ministry of Health : MOH) 282

(7)) TAH A4 - s 5 — L5 (Brunei Darussalam Food Authority : BDFA) 283
BDFA 1. BMBEEEHEEO —TTEO L L CoRE %2 R-37-90, RMEE I —RERBCE
EHETICH MBI, 7ArA 4B T2BMOREEL WERTZEET 2, 2
DOHRE., HFEHIFAZE L T, 7220 BROLEELHRT I v vy ave
fimzfio T3, BMAUCEMEEHxROEH, A, Bk, FifFsciickh, &<
ORMBGEO MY, REHE. MARBMICET 2 A EHELHERICETTE S X HI1CT 5,
BDFA (%, S UOKEMEZRL, 2TOMLEM, GEM. TRV OIS & IEHBY ¥ ©
REMETHEE LT3, b, BFAKUKEYIZEE - BENR (DAA) 0FETH 2,
(1) EEY— v =xf5 (Department of Pharmaceutical Services : DPS) 284
DPS 3 frfiE (MOH) OE#ETICH Y, EEMOR - BHEZH-Twa, ERIC, X&7T,
AT MEFO W REOERSE oI T a2 Lic X b, HEomuEEL Y — v
LT ERRMET L EHRE LTS,

e. NI NVENEHIE (Halal Foods Control Division : HFCD)

HFCD i3, %4 (Ministry of Religious Affairs : MORA) A4 2 Z 4i%J5 (Department of Syariah
Affairs) 2ZITE L TEY, 74 - T4 7 —LEA R T L¥F#HES (Majlis Ugama Islam Brunei
Darussalam) 2 HHERZ RIL I W T I ARADOERE - HKIT2TR>oTWw3b, »NTAREOFEEH
#2 LT [PBD24:2007 4] 2SHIE TN T3, T AGRIEDOEM X, HFCD 235732 744 4 -
ENY T —LEANTNREGHTAL F T4y (BCG) "I 1ITRENnTWDS

f. EFEEHREEY Ministry of Transport and Infocommunications : MTIC) 26°

(7) TEECEEEMEZET (Authority for Info-communications Technology Industry : AiTi) 286
AiTi 1Z, EEEERGAFE (MTIC) OEEETICH D, 2003 4F 1 AICERL & iz, EAUEE P8
%:?L%OD%E%'L JABEE DI E R, ICT IREBERZTE L 35, 2006 4 4 HIcRE{LTh
727Lval- Tt A4 - Xk (Telekom Brunei Berhad @ TelBru) OBHIEE S S #H -
TWw3,

(4) B&E)E (Land Transport Department : LTD) %7
LTD (S HEEE (MTIC) OFETICH ), b LGl CHE OB 2 4H > T 5,

282 https://www.moh.gov.bn/Pages/Home.aspx

28 https://bdfa.gov.bn

284 https://www.moh.gov.bn/SitePages/Pharmacy%20Main%20Page.aspx
285 https://www.mtic.gov.bn/Theme/Home.aspx

28 https://www.aiti.gov.bn

257 https://www.jpd.gov.bn/Theme/Home.aspx
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g. 58F (Department of Labour : DOL) 288

DOL iF. P4 (Ministry of Home Affairs) 2°0FETICH V. F5#1#E ORH#E, 7R % D fF
. FEHAGOERKUME., BEGREEZH-> w5,
h. EFE#+ ~ X — (National Standards Centre : NSC)

NSC 2 55#% 4 (MOFE) oFHETICH h, EEM MO TEREDEHAZH > T3,

@ HR S ERE2 T 28E0FEKRBEREE & 0BR%
a. TV A4 5% ZR B4 (The Competition Commission of Brunei Darussalam : CCBD) 2%

CCBD (& 2017 #FICEOL S - M D HERREMEBI © & 5, 2015 4344 (The Brunei Competition
Order 2015) #'%BL T, 7A R A ICEB T 2L ONIELRHF 70w XA EEH, M, (€32
LEHEME LTS, ZEARKUT64MULE 12 AU TORE CHK I N5, HERFE (MOFE)
HHRDHE XN, 2015 FEFFHOT FR A > =S8R TiE# % 17> T 3,

2. HERHBEEESOERNR
(1) HEOREEES (R &/4a)
@D RyEEHE - H5HR (Department of Economic Planning and Statistics : DEPS) B

a. HEEHE (XNEEGE]) % (Consumer Protection (Fair Trading) Order, 2011 : CPFTO)

HEHRE (BIEED & (CPFTO) 13 20 DRI oMM EITH Y, HICLIT D 2 2 o#IAs
BilEhTnsg, 2
2011 “EWHEEHHE (NERE) HAI CE#EE) (Consumer Protection (Fair Trading)
Regulations (Cancellation of Contracts) 2011) 2%
2011 “EHEERE (NIERE]) HH] (7 F 7 7 FETT) (Consumer Protection (Fair
Trading) Regulations (Opt-Out Practices) 2011) 2%
CPFTO (F, BCEIC X2 ARNIERTT AP OHBEE ZRET 2D THY, UT DX RITHHZ

288 https://www.labour.gov.bn/Theme/Home.aspx

28 https://www.moha.gov.bn/SitePages/Home.aspx

2% https://www.ccbd.gov.bn/Theme/Home.aspx
PThttps://www.ccbd.gov.bn/Shared%20Documents/Competition%200rder%202015/CHAPTER%20
253.pdf

22 https://deps.mofe.gov.bn/SitePages/CPFT0%202011.aspx
23https://deps.mofe.gov.bn/DEPD%20Documents%20Library/KH/CPFTO/s065_CancellationContr
act.pdf

2% https://deps.mofe.gov.bn/DEPD%20Documents%20Library/KH/CPFTO/s066_Optout.pdf
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DR L 75 2%,
HBEZW 720, SR -720 3217k
(B 20, BE 72 FEORLC BNl HIE B OBRIE, NS RIET R o 725 & &tk
ke &)
o FiRE2 352 Bz, flrdz i/ REHGE FRT 22 L)
ACOFIE%ZSFS Z B TE v, XIINEZHGHRNICEECE T wWHEE 2T 52 &

Bl : BEYEEBE LSRR IS L. RGO 2 Wil 2 55iad 2 X 5 BhoditiHz 35 2 &,

CPFTO &, A A A BENICEET 2 REXITHES. dLLF7ArAfBENTITbN S, XiZT
NAAEN»LFEEINDHEFENGNTHEHA S NS, BESHEE (B2C) HEICRY . ARIERE
THoEBEE L RETLIHDOTH S, CPFTO LB T2 WEBEEDOERIT. MEHM IR, TAMN
BOIDICHEM,/ P —ERAZMAT2ETH L, I, LA I VREZPHIOLRAL 7 VD7
DICEMEBATSC L HEE ] waishin,

ETOMBEHIG A CPFTO OEEETICH b1 TldZavy, CPFTO XL FOGI %R L T3,

REYEE X 13 % D fth D REYEFE D A
ERZRICE SRR I - X
7V A A DAt D KRS H IR RE o 5@ PP NI B 2 G 1 X EIEE)

MEEREZE (DCA) ZMZEick L, DCA Lol <l T E~FiE (Voluntary Compliance
Agreement : VCA) Zfifid s Lok szt b TE 3, VCARFRANELREITOREZIET 2 2L
ZHIE LTWw3, VCAICIE, FEFICL2MHEFE~OBRBERECREL ZBHOLREL OKNHRLE
INBGABDHY, AT AT TRRINBGANDH B,

RANERETICEBL 2 EFH L, DCA TliE, fEINEZEOIEREZ R L7z BT, e
LEBERHT LRI T3, YEERTOMRTERVEGA, WEEILEY 2L - (E XA —
)b, Facebook A vt vy —, &I, e-form) %l U CTHEEHZ T, WM& fERd 57201 DCA
DXFEERD D LB TE B,

TEIEDHTTd, AAEARBETOREDL L 2HELNICIT ) LELDH 5,

ER W2, DCA XHEE ICRD Y IGEE L RBEFIET 2, RENE & T 6 RVEA,
DCA IZifE 21T 5, FfFICIZ DCATKE & & b ITHEE L GEENSINT 5, DCA %23l U T4 & fif
RTEARVEA, HEE XDEFHI I EAIN I RERF 2GRk T e pnTE %,

HEHIVEFAFZEL T, BEEECRHLTUTO X > aligz ko 22 ET 5,

EERIY 72 H1E

HEH D - 72 BRI E O AHE
FrEETT

7 it DAEBE S L 7 ity D — B D HR i
W & M B H M oI O LT

HEERE (NERGE]) # (CPFTO) o EANRIILUTOL B TH 3,

2% https://deps.mofe.gov.bn/SitePages/Our%20Law%20(CPFTO).aspx
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(7) HERK
FIRES 5. MifT. IERXLH

25 fiER

35 1

CEES ARIERETT O FER

%55 ANRIEZRET 2 HUY & R

%6 5% ARIER BTN 2 W EE DR
il S BT D E e & HEIR

%85 EESCSELY

ARV S EPEETAIR R

5510 4 PRI P R 78 D B8 % R4 5 % HER]
114 il BE A

512 % TR RER DR IE

FIRRES MEFI] O 3

514 % Z Ol D HEF XX RATE T O R Fr
515 % H R i 2

516 4 F SRR GE D JF 11

517 5 XE DR
518 4 SLAERAT:
519 4% WAl D &1k
9520 4% KA1

AT BRI
W2 FEEDARNIERIBT
A3 HIRE O BUE DIEIE

(1) NIERIETT
(i) 45 ANEREITOER
HA5TIE. ARELRBITZ2UTOEBIERL TV A,

HEERG T 2 GRS DA N IERITAIZ. U Tt sY TH 2,

(a) FERE LTHBELAHENICE» N VRS N0 T 2R D S 2581,
MO OITHPHEEET LI L, BEVIITTACRS ZAMKT 5 L,

(b) BHoHEREITI>Z L,

(c) HBEPUTOZ L2 EIH -T2, NIFAHEMWICHMZRETH -7
A, TOMBEEEMNHATS L,
() HEEPH L ORI % SF 551 WiGh,
(i) BBl WE, S 2038, XIFHENICRE S 2 FIH A GEICHEE© & R v
(d (@), (b) K (¢) Ho—E%HET 2 ea<, F2HRICHEI N L
ZiTH 2 &,

é'\
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(i) W2 [REEDALNIE R ETT]
720 20 FORNMN 2 TFEDARNIEREIT] T, AREAREITELT, UToki%E
HI72 20 D7 — A ZIEEL T 3,

1. BN F—E 2R, ARV F—v v 7 KR, MR, M. . BRE

F.WmHE. A&, XRFlEEALCwARWI L2 KRHAT L L,

2. FAMSEY — E APFRE OB, WE. Fi, RAX A 2T FEM, 3EE
HETHRICOrbbd, 29 ThwIiERHFT L L,

3. BMAHEIERBH TR VWES, NEEmASLLTwz b, ok, HIEE, 54
INTWLEEHIC, ZOMMmBHTMXITRFEHTHL L E2RHT L L,

4, BHEEEBRZSITHOWI LR A>TV EEE. MR EEL AR 2HEE T oI
el l, NIFEDREECHER D 2 L #RKHT B &,

5. PN IZH—v A, FREOHE., FEOliE. FEoE. XITFE O RIc AF
AlRECH B bR RAFT L, 2720, ZORHFICHIRBHEL I N T 255 %R
X, MMREELZITRVWILEAY, XFZ5ThWI L 2SI LAEHEICH
HTEBRLAIE, CORY TR A,

6. ZHThWVWHAGE, - X, &, B, KL ETH L, XIFEF L RHT
22k, HH0EZ ) ThVWEA, YRR I N, BEAIY T o,
BERfTONIZ, IR Rt anz e RAT 5 L,

7. AMiAE B O FIZE X AIF S AETE L 7 WRG S T — v R0 n T, ik E o Fl4E L]
HAFEET 32 LR T B2 &,

8. HEBHEMPENICEHWHICIHRMICFREL 256 %2RE, HEECREINZRED
X0y KRIBICEGEMIEY — v 2offitk 2 iEk+2 2 &,

9. MmMXIEH—rREMEIHEGICHE VT, HAL R, XE3EEZzHES . Xidttbaw
TEEENPT L (ZORWABME AN ITEMRE B LGS,

10. MY — R E2 M) B OREEHFICOWTRBT2EREET S5, XIFE LA
WERHT 22 (ZORHBFELRL B I256),

11. JERDHITH 513 LEls, MER. UTEEIC AR 2 2K At &ic
Lo, HEHEZMMHIT L,

12, BMXIEV — R 2G| 2 M T2 X 5. HBAF ALY BT XA Y R ®
NEETZick-oT, HEEEZFHT2 L,

13. fhoEEEN LM £ 72 13H N FMECrMME 23— e 2 2R L avC & 2 A -
TWwih, HMbERETHoZICHEDL LT, 2 OXEHHPEGIHiM F 72 (28 T J{iitg <
FmE 3 — e R 2R T 2 L v H5FHRERT L,

14, REXRFEL LMY — A2 WTET 2720 1T 56, ZOoRRABIAEX
BEIETH DL ZHTLLAWIRDY . fat. GE. BFFERHREE R Co R Bl AR
TRRNEINDZIERBEITHI L,

15. FRED ANPIH . HR I NAME TH 2 0B 22 Mb T, B X IIRBEOMSE% B LH
722, NEHEBICREL-§2RHFT L &,

16. B OB D 720 DA X IZ DO AT A=Y BFHAECTH 2 2 L 2 RHT 5 C
&

126



17. Y1 X3y — e 2 o ghicBhE U<, B, B, X3 % Oftho HE o9 % 24t
5L,

18. BMX i3 H — e 2R FEEWICEMEIChZ > THIHAEETH 0 e ld 2 2 & 2 tiGE D
HoTwaEt, X2 & Th o786, B X3 — v X850 & 7= RH
Slfitg CRIFTTRECH 2 C L 2 KHT B2 L,

19. HELIZEAZFEOHB T, BHIEY — v xR E5IfilgCAFIRETHE 2L %
KHFT L L,

20. WX 3V — e 2oRMICEE L <, BEESRFEELHEET > 0 RIS 2720, XIFHE
WARRICEH L COEEE BRI 320 I/N I RiEF2HHT 5 2 &,

(7) bt
56 4TI FAEAMTINT 2 MBHOTRBEEU T 0L 5V ED T 5,

(1) AREREFTZ2EDHEEIG 21T o 2HEE X, HaEH IC LCEEELZH T 5
HHUFIC B W CHRDZHIRT L LB TE 5,

(2) (DI HD KR Z AT 2 I, LT OB ICITEMA S kv,

(a) FEREEDFTE OIREEE % /2 2 56,

(b) &8k DiER2 70 . FRICEWTRD 5N 5 BIF IIRGHE S, I DREHE B2 %
fifEIcBAS 2 b DTH B 5A,

(3) H(2)MH(a)Ic BT, FEREEA, MHAHE M EE ICHE R EINATRE R &40 GEEEH
DR DOFHMIC BN CTHRD M) 2HEA L -BROFEDREELZBL R WEE» K5
Bé. WEREETEDREHEZEA TV DL T S,

(4) HEQ)ED)ICHBWT, FnOWNRPEERABETDH 256, Zoffifdldl To L s
he35,

(a} Wi 1 30 < A B 2 O 4E [ iE

(b) FEHFEICB L CEM ALK ) FEHER U HEER O 12 5 (Z offifEs (a} offi
Hx T 25E8).

(c) 4F4H. EMER X IZ AEERSHERETE RnEA IR, BEIE il 10 5o 1,

(5) FHDHICE O FAMICH T 2KEIFTEOREZ M2 2856, HEH @& %
BEET B enTE, UEIIRDEEBY LT 5,

{a}&dl KAEIZFTE DR & 272 T

{b) WEH ITUZTRICE VT, FIEDREHEZ A 2 @82 BULL Tidk bk,

{o) MEZER BT 2 HHFr O M id. YRR KICBE T 2 X CofEkEEaich
r32d0L3 3,

(6) KLV I FIEDIRELEIZ, 1 T EAXBIKENEROGHICL YV IED B % DOMhDFE
L35,

(7) HQ)HEICE DT HHAFNICIRE S N TR0 LHEFIE, woTd, H—OE¥EEIC
SLTH 9 LIS XHFE LRI NAEANIERETICET 3R Y, L&A L, F
PDfFILZHEET 22 LR TE B,

(8) H(MIIH D L HEMTONAZEHNL, B 9 SR HFEICET 2 I ELH (1)
THICH O HFRIC L o TEHEETH 2 LS L 25E. BHFTEY) & & 2 2 &F i,
TR UEANERETICEET 2R . UETFREEFELT2G09%2 TT L TE
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(9) FheztEid 20t P& nstr, 24U LM, FhoUFES, Fhics»T
ZNULEDIE RS kb o 2 Bh. BHFTE, YFEEOVThrMEIL I Fhio/H
FZHET oMM EE T2, HODOHIZTICLY, FHziFibdsmiz T3
EHRTE S,

b. 19744FEMfit&F9%&H (Price Control Act) 2%

1974 FIChEfT E N ffitg i k. BERAEFROFEEZPIES 2729, RGO M OMMiis % % 17
> EHHME LTWw3, 2012 HflitsFH%EE (IB1E) 4 (Price Control Act (Amendment) Order
2012) ICEDWEIE PTH 2014 Flc I hTwb, E, MAlE LT, 2012 FMitgFH%E (Loe
fiit&) #LHI (Price Control (Cheap Sale Price) Regulations 2012) 28235 3%,

fHit&FEE DR & 72 2 dn H 1k, filit&ER%EE (LERAHH & Okl<e) 4 (Price Control (Maximum Prices
and Charges) Order) 0V X b icfgiiah T3, FHE, HIr s, B, v Ak, M
BB (DCA) H3%E L 7= LRRAfiRE % 8 2. 2 it T MICHGE S 2 2 L B3FFrf I LTy, I
FHHL 3022w Tid s g — A — Affitg (Showroom Price : SRP) &% EfRE L TWw3, #pIz 30
B2, Ly 3B own T, NEffigE BRE LTwd, 721ET 4, DCA 23E 9 2 iAKAfif
% Tl Tk b,

2%https://deps.mofe.gov.bn/DEPD%20Documents%20Library/KH/Price%20Control%20Act/PCA_
Chapter142.pdf
PThttps://deps.mofe.gov.bn/DEPD%20Documents%20Library/KH/Price%20Control%20Act/Price
%20Control%20Act.pdf
2%https://deps.mofe.gov.bn/DEPD%20Documents%20Library/KH/Price%20Control%20Act/Cheap
%20Sale%20Price%20Regulations.pdf
2%https://policy.asiapacificenergy.org/sites/default/files/Price%20Control%20%28Maximum%20Pric
€s%20and%20Charges%29%200rder%2C%202012%2C%20N0.%20S91.pdf
30https://deps.mofe.gov.bn/DEPD%20Documents%20Library/KH/cars/2016/Sum2016/SUM_3110
2016.pdf
Othttps://deps.mofe.gov.bn/DEPD%20Documents%20Library/KH/milkpowders/2016/ST_250c¢t20
16.pdf
%https://deps.mofe.gov.bn/DEPD%20Documents%20Library/KH/cooking%200il/2016/MM_17No
v2016.pdf

303 https://deps.mofe.gov.bn/DEPD%20Documents%20Library/KH/SM_Bata_Eng.pdf
https://deps.mofe.gov.bn/DEPD%20Documents%20Library/KH/cigarettes/Cigar_Price04032013.
pdf
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@ M3 4AHEFEESL (The Competition Commission of Brunei Darussalam : CCBD)
a. 20154F 8544 (The Brunei Competition Order 2015) 30

2015 EFFEIE, T2 4 DOTGBICE T 28A %2 EEL., RET L2200 FERFEETH L, [H
FEiE, ADIE - PMELAEETBEZEIE - iET 23 2ick by, BFNELED ., HEE OEU % 1H

ExezzxHME LTS, BRpicid, (7)EFNEE. ()RR 0N, (7)) 505
FHNAEHD 3OO EETRHZEIEL TWwa,

b. 20204E 8543 A (Competition Regulation 2020) 3%

DI, A XA, FEICBET 2 RER, HEFPHEICH CRE, TR, 7 ay 7R AR
OfTfE, FHAL WAL KA, SFRET. R, SPER. KBS a2 F WA EARANE S UM
/E\IJO

(2) HEORHERY
O Trpd s Er¥vT—LB85EF (Brunei Darussalam Food Authority : BDFA). EREH
— ' RJ5 (Department of Pharmaceutical Services)

(7) N4 (&5 % (Public Health (Food)) 3%
(1) AN®#EE (&) 4 (Public Health (Food) Regulations)
() BYEE (Infectious Disease Act)

]

@ —REIFBEAE (MPRT)

(7) B d kol EREYZE (Agricultural Pests and Noxious Plants Act) 3%°
(4) 9% L B B (Quarantine and Prevention of Disease Act) 310
() 2012 “EHIB IS (Wholesome Meat Orders, 2012) 31!

B BREZREXZEESL (Authority for Building and Construction Industry : ABCi)

(7) 2014 #=E#HT4 (Building Control Order, 2014) 312

305https://www.ccbd.gov.bn/Shared%20Documents/Competition%200rder%202015/CHAPTER%20
253.pdf

306 https://www.ccbd.gov.bn/Shared%20Documents/Regulations%202021/S007.pdf

07 https://deps.mofe.gov.bn/DEPD%20Documents%20Library/KH/Sector%20regulator.pdf

308 https://www.agc.gov.bn/AGC%20Images/LAWS/ACT_PDF/Cap.182.pdf

309 https://www.agc.gov.bn/AGC%20Images/LAWS/ACT_PDF/cap043.pdf

310 https://www.agc.gov.bn/AGC%20Images/LOB/pdf/Chp.47.pdf
$https://www.agc.gov.bn/AGC%208Site%20Pages/ WHOLESOME%20MEAT%200RDER,%202011
%20-%20SL.aspx

312 https://www.agc.gov.bn/AGC%20Images/LAWS/Gazette_PDF/2014/EN/s069.pdf
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https://www.agc.gov.bn/AGC%20Images/LOB/pdf/Chp.47.pdf
https://www.agc.gov.bn/AGC%20Images/LAWS/Gazette_PDF/2014/EN/s069.pdf

(4) 2016 4FrsE+ . HifiE. 28 1B 3 2 #H Al (Architects, Professional Engineers and
Quantity Rules, 2016) 33

@ TrtA4hRIBTIHBEESRIE (Financial Consumer Issues Unit, Brunei
Darussalam Central Bank)

(7) 2006 #8R17i% (Banking Order, 2006) 3%
(4) 2000 EFEEERITERSE (International Banking Order, 2000) 5%°
(77) 2008 £ 4 = 7 4 8817#E (Islamic Banking Order, 2008) 316
(7) 2006 fELREHLGE (Insurance Order, 2006) 37
® A2 4BHEBSEL (Brunei Darussalam Food Authority)
(7) Ntefr i BERE (Public Health (Food) Act) 38
(4) {5413 (Infectious Disease Act) 31°
©® BEEMEZEERE (Authority for Info-communications Technology Industry of
Brunei Darussalam (AiTi)
(7) 2001 4E# 13 B i e 2 # %14 (Authority for Info-Communication Technology Industry of
Brunei Darussalam Order, 2001) 3%
@ »I1E5HE (Halal Foods Control Division)
(7) ~7n 32— bHEHE (Halal Meat Act) 32
(£4) 2005 T AFEHE KR T <)Y v 74 (Halal Certification and Labelling Order, 2005) 3?2

385 (Department of Labour)

$3http://www.bapeqs.gov.bn/Documents/Warta/APEQS%20Rules%202016-%2011%20June%20201
69%20Bil%20N0.30.pdf
Shttps://www.agc.gov.bn/AGC%20Images/LOB/Order/ABC/Banking%200rder,%202006%20(S%
2045).pdf

315 https://www.agc.gov.bn/AGC%20Images/LAWS/Gazette_PDF/2000/EN/s053.pdf

316 https://www.agc.gov.bn/AGC%20Images/LAWS/Gazette_PDF/2008/EN/S096.pdf

317 https://www.agc.gov.bn/AGC%20Images/LOB/Order/IL/1/Insurance%200rder.pdf

318 https://www.agc.gov.bn/AGC%20Images/LAWS/ACT_PDF/Cap.182.pdf

319 https://www.agc.gov.bn/AGC%20Images/LAWS/ACT_PDF/Cap204.pdf

320 https://www.agc.gov.bn/AGC%20Images/L.OB/Order/ABC/A/Authority%20for%20info-
communications%20Technology%20Industry%200f%20BD%200rder,%202001.pdf

321 https://www.agc.gov.bn/AGC%20Images/LOB/PDF%20(EN)/cap183.pdf
322https://www.mora.gov.bn/SiteCollectionDocuments/Pautan%20Pilihan/BKMH/Halal%20Certifica
te%20and%20Halal%20Label%200rder%202005%20(S39).pdf
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https://www.agc.gov.bn/AGC%20Images/LOB/PDF%20(EN)/cap183.pdf

(7) 2009 457 @E 4 (Employment Order, 2009) 3%
(1) 2004 5@ EEANREES (Employment Agencies Order, 2004) 3%

©® BeESS (Land Transport Department)

(7) HEEgs@EE (Road Traffic Act) 3%

EEY — v 2F (Department of Pharmaceutical Services)

(7) 2007 E#H=H 4 (Medicine Order, 2007) 32¢

) HEHFE#+w v X — (National Standards Centre)

(7) EEfE (Weights and Measures Act) 3%

© #BtBIR)E (Tourism Development Department

(7) ATEBRMIERE (Travel Agents Act) 3%

3. HEBEHBORICEE Y 5 EAFHHF OBE

TN A A 1% 2008 FFic, a4 EKEEE [Wawasan Brunei 2035] %2 E L7, 20T, @
FEIE, miEE, EEREO AMEBER. @QFEORmVES L (High Quality of life), @4 3 3 v 7 TFf
FEATREZRAEIE D 3 DD T — V& B0E L T %, JHE PR Al ig 5855 o BUHI 2 BRAY 72 B 1T 2 % Bl Y
L. DL TIRIESYAHEE UL ERES 2L LT 5, RELHEEICE > CTAIETH AN
RS %2 2 &, [Wawasan Brunei 2035] TR X4 F 3 v 7 CREGEATRE = fRiF D EMK % Hig L
TWw3,

¥/, T AT ASEAN HEEIRERE S (ASEAN Committee Consumer Protection (ACCP))
B L s b, 2016~2025 FicBF 5T T VEIENT 7> 2 v 75 v (ASEAN Strategic
Action Plan for Consumer Protection (ASAPCP) 2025) 33Ucih o CTIHEEREBCE 2 EM L, EHW
KEZEL GEFHNEZEEL TV 5,

323 https://www.ilo.org/dyn/travail/docs/1056/Employment%200rder.pdf
$24https://www.agc.gov.bn/AGC%20Images/LOB/Order/DEF/Employment%20Agencies%200rder,
%2020049%20(S%2084).pdf

325 https://www.agc.gov.bn/AGC%20Images/LOB/PDF/Chapter%2068(07) .pdf

326 https://www.agc.gov.bn/AGC%20Images/LOB/Order/MNOP/Medicines%200rder,%202007.pdf
327 https://www.agc.gov.bn/AGC%20Images/LOB/PDF/Chapter%2068(07) .pdf

328 https://www.agc.gov.bn/AGC%20Images/LOB/pdf/Chp.103.pdf

329 https://www.wawasanbrunei.gov.bn/en/SitePages/home.aspx

330 https://www.aseanconsumer.org

331 https://aseanconsumer.org/read-publication-asean-strategic-action-plan-for-consumer-protection-

asapcp-2025
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https://aseanconsumer.org/read-publication-asean-strategic-action-plan-for-consumer-protection-asapcp-2025

4. HEEYUFIBERILEOEM L R 3EE - HE&RNE2EIET 3 7-
% DA A

HEEEEIE (Department of Consumer Affairs : DCA) 3. WM& E ICB$ 3 [BE O 148 K O E
fRFEozD, OFy 74 &EO (Talian Darussalam 123) 3%, @& XA A7 7V 33 3Email
(consumercomplaint@jpes.gov.bn) % U CHEEREXTo T 5, iz, TN AT TV ITIE,

P SR AR I RO I B S DR IR S 2 L RIE D D D720 O RIERE D I T 5,

5. HI5ick i 2 HEBTEROMMARIHROMEEBORHEE & O
1R

HET BN & DM TR T % o 72,

6. HEETRDOBEDOE

(1) EbHHIEE
HEEREEE (DCA) Tk, 37— EARVE, 724 R TV IRAVRETSTLGBLED
SNS %@ U CiHEAREICEAT 2UTD X 9% PRIEEI 2T o T 3,

O v—Fya— (HEE7=7T) OB

@ B, RiEe7 22— ZEBEHICNT 2 € I —0FEE

® vz7HA TR

@  HoTHTRE A~ DA S EIR

B HEHGET A RT v 7<= DIEK

© HBLEREARORT (MT. V—TLvv b, I—RFTvh—, GEEH~ZFy . LE
D, RV, [ Taxy )

@ HEHERE~A2 Y b

MZ 16 HEHREE D 5 LB O Hp)

GO RO N A A SO et | g4 CONSUMER PROBLEMS? &L
e ;%lQV””' e

332 https://www.egnc.gov.bn/Pages/TalianDarussalam123.aspx

333 https://play.google.com/store/apps/details?id=bn.gov.egnc.jpke_smartconsumer&hl=en
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Yy—7L v bEf] 1 Y —7 Ly bEHEp 2%

HOTLINEFAX: 2230523 4
BE A SMART CONSUM S | EMAL ) consumerssmplainniphsgevia | e
HEEFA L 5 0 Ff) 1% EFEF L 3 0 Ff 2%

Consumer ™
Protection h
For You 1

fit 7 35 5] [Consumer Protection For | )i 5 5] 3

YOUJ 338

HEFpHE~ Ry |30
HFT = M EEBER (DCA)

3https://deps.mofe.gov.bn/DEPD%20Documents%20Library/KH/DOs%20and%20DONTs_1Sept
15.pdf

3% https://deps.mofe.gov.bn/DEPD%20Documents%20Library/KH/Consumer%20Problems.pdf
33%https://www.aseanconsumer.org/file/post_image/National%20Awareness%20Campaign%20-%20B
N.pdf
337https://www.aseanconsumer.org/file/post_image/National%20Awareness%20Campaign%20-%20B
N.pdf
338https://www.aseanconsumer.org/file/post_image/National%20Awareness%20Campaign%20-%20B
N.pdf
33%https://www.aseanconsumer.org/file/post_image/National%20Awareness%20Campaign%20-%20B
N.pdf
340https://www.aseanconsumer.org/file/post_image/National%20Awareness%20Campaign%20-%20B
N.pdf

UUEEEBER (DCA) Heft
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(2) HukEY - #F
DCA Tk R H o EIRMIiRSE K D% % £ L T\ 5. 2022 4 7 A~8 Aicid, ik

R (PCA) 56 142 &R PRIFICE S S HHNICERK Lz & LTHEEZHFE L, /-, TRICH
LTlE, BEDBEO»o728E, Ly — FREHEZLZ EOINEEA T 2 T DCA I[THEET 2 X 5
2T ELTW3,

7. HBEEEHRKOZAEH

(1) HEBAEBEMKZRZIMHT 5 5H

HEEOMH K OTEZ MR, HREBRE (DCA) RUTAAA - XA F 7 — LfRRAT
(BDCB) @ 2 DDA L 7o T\r 5, ¥ « MERJT (DAA), JUERAERZHS (ABCI, 7
NFRA - ENY T — LR (BDFA)Z O bl Iz, DCA S EBIZFFICH LTz - iy 210 e &
FoTw3,

B - FRTIC X 2 AN (TS & D)

@ HEEBFRER (DCA)
a. MRROBIR & HERE

AR & B0 HEEREGE (DCA) k. MEkEFE (MOFE) st - #tit/m (DEPS) ofF
EETNICH D, HEHRE (XIEEE]) & (CPFTO) K UMiifgaE%Eeik (Price Control Act) Z#fT9 2
MERR % A 3, B IR L Alif&AHl O 7 2 H e, HEERECHET 2 E#Bm L - BE w7 L0
e & Eh, WHEE O OWHZA - W, KT Y CUGEIEREI OB, litsRn OMExE L 7=
M R FEEB OfEELZIH- T 3,

b. MRZ A DFEM

(7) ZATHHEANE - #Hil

fliks B, (SR, B, G, X & ~—Y— v REE, LSRR, kB st
RTHb, UTO3HEHHB IR I TS,

> AEEXITZ Oftho RNE)E E O REA

> EREMCESIR#EI IR

> A A Ol DB SR B BE o 8 L N I B B G S s B

(4) HHEZATTE

HEEBFRE (DCA) ~DEHHLTHEIR, TidoeshThd,
(i) #&O

HEEMRE (DCA) F 74 2

Department of Consumer Affair, Department of Economic Planning and Statistics, Ministry of

$2https://deps.mofe.gov.bn/DEPD%20Documents%20Library/KH/How%20t0%20lodge%20a%20c

onsumer%20complaint.pdf
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Finance and Economy

Level 3, West Wing, Room 3:04, Block 2A, Ong Sum Ping Road
(i) &y b4V

A+ 2230223 (HMEH~AKMEH. LEH DA 8:156~11:45 i34 2:00~4:00)
(i) EyA—n

consumercomplaint@jpke.gov.bn
aduanpengguna@jpke.gov.bn

(iv) 7=zA4RT v

https://www.facebook.com/jpkefanpage

() MR
WFNOITIRIC K 2 EEHZ T, MARHIERCH 5,

(=) ANBE A
HYE2~3 ANick o THEIN TS

() WEHOME, Fin

DCA Ik 2 ¥ EZ M2 b ojing TRICR L7, &y F 74 v E A=, Facebook TH
HEHRLLT25A1, DCABBLERLR 7 + — 2 ICEAT 220, LTONARLIEL 725,

() EEAE GEH)

(i)  FEHFOHUW, (EFT. BEES

(i) EHIEFZADKA, ICHKS. ICH T —, BEMF. HHEGETS. OFLEEES

(iv) ALY —1F, Z7vvy ba— VEE, EH, RiEE, 5EZ% L OBEEROULEHLE H 2
s

Zffa I, T THEERE (OERE]) & (CPFTO) I flikgii%eiE (PCA) o #i

HorErnEEand, BHAMAOE A, DCA I X 275 E. V4E# M AT (Small Claims
Tribunal : SCT) ~D ik, FHHFT~DIFO T OBt x n s,
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X 17 DCA ICH T 3 W HULE O fiih
Handling consumer com

RS

e i Complete with all requirements: IC number, full name,
Receive formal complaint proof of purchase, signed contract (if any) and other
supporting documents

c laint d I Bl Assess whether complaint falls under the
omplaint processe Review jurisdiction (assessment) purview of DCA's legislations or not
1. Fall under CPFTA & PCA

2. OQOut-of-scope
a. Forwarded to sector regulators
b. Advocate on price issues

DCA may consider
based on public
interest concems

Dispute (not setiled) Complainant will be provided with
— provide options options:

1. Administrative action by DCA

2. Directly file a case to SCT

3. Directly file a case to court

BT

1. Out-of-scope Fall under CPFTA
2. No further information & PCA

received/ not processed

Negotiation involves
fact-finding and Administratively by the DCA
looking for amicable

solution agreeable

Section 7: Small Claims Tribunal
(SCT), Judiciary Department

by both parties 1. Negotiation 1. Mediation by Accredited Court proceeding
2. If negotiation fails, mediation Mediator, if both parties agree  (above $10,000)
by DCA is offered, if both 2. SCT proceeding (below
parties agree $10,000)

Hifr « DCA fefft o &R X 5,

(71) ZAHERDER - WTTTiE

DCAIC X3 & *", ZUMNI W HZENL., NEZOIT L Tw5, 2022 413 374 fF D& IEHIAZLT
BTz, FIHENAEIE, MBI 2351628 79%. BBICBET 29154 13%, Z ofthai 8% TH - 7=,
flifg i B3 2 &5 0 WAL, At —flit 5% E (Inconsistent pricing) 2% 44%. ffit& L5 (Price
increasing) 2% 27%. flit&# (Price difference) 7% 6%. flitsZ/~ (Price display) 283 %7 & & 7x
o T2, EHEICBET 28 EICId. BAEFEK, BB CAE. Be, BE - TS5, y—exicns
AR ERET LN TW» D,

@ Trzxd - FaAys—299485T (Brunei Darussalam Central Bank : BDCB)

a. MRROBIR & HERE

FdolEsy, Tt - XAy T — Ll lifT (BDCB) (%, 2017 4E 8 A, S RIEEEI N I o L
B RET 5 L 5. e IcEm GERIFES - FCIU/N1/2017/1) ##HiL. 201841 H 1
HXORSL w3, EARRIC, SIHUMEEE L, RS SHBEBICON L CHEEZHLZT27290
BOIOENE %, SEEIL, ¥E22Z07-H25 30 H¥EHUPMICRRKNREE 21T 20, BT
DK CBE D5 % BDCBICHHAT 2R 2 H T 2 2 & 2R3 2 HEEEZ1T 5. W% &)
ICRZTEL > T2 5 6 2> H ANIC S RIEEI 23 R 0w ik % L nWIGa . SIE I AL S % BDCB
WKIZAAL—vav$T bl enT&5b, BDCB X, AL o TiE, Tt [ e v 2 —CToifiF

WDCA ko ERNT X 5,
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IC X BIRREZIR T 52 LA TE S, BDCB <, FEA[RERE ~ i Az <7k 3 & MaEn] 4
AR~ D& 1 L CTHTIE P2 R L T 5,

b. HHERZ AT O

(7) ZATHHERNE - HipH
WA 2 DT O & OE, ZRICETAEHEANRE RS, HL, HHHZT
DIEREC I3, M SRR~ C2 T2 2 e ko bh T3, BDCBTIF, #n
AR DT E BRI D g4, BIEES. E A—AT FLREZQR L Tw2, SElkE
~DOEEHEOHLTH L 6 2 HUANICH R D W ik z L7 WIGEICER Y . BDCB ~HIZLT
3L EnAlEL kb,

LAF o FIHIZBRAA S T2,
SRR 2 E FHFEE L TRV EE
TN A AP v &2 — (BDAC) it d T 284
BN FRDFE S T 285G
S AR o RIEAIC X 2 351E
TR IEf T A0 ER % &1 X 9 RIUFEME % Ff o FIH

() MHEZATE (B, Fv v Fay) URE (EOE)
(v) &
Financial Consumer Issues
Brunei Darussalam Central Bank
Level 7, Ministry of Finance and Economy Building Commonwealth Drive, BB3910, Brunei
Darussalam
ZATRERE ¢ HIEH~KIEH O FHi 8:156~11:45 X3 F# 2:00~4:00
:MEH D FHfj 8:15~11:00
(=) EX—0
fci@bdcb.gov.bn
(+) i
2380007 X 1% 8380007 (temporary hotline)

3 https://www.bdcb.gov.bn/SiteAssets/consumer/financial-consumer-complaints/Complaint-
Handling-Licensed-FIs-ENG-10-Dec-21.pdf

35 https://www.bdcb.gov.bn/SiteAssets/consumer/financial-consumer-complaints/Complaint-
Handling-Unlicensed-FIs-ENG-10-Dec-21.pdf

316 https://www.bdcb.gov.bn/SiteAssets/consumer/financial-consumer-complaints/FIs-Complaint-
Handling-Functions-as-of-6-June-2023.pdf

347 https://www.bdcb.gov.bn/consumer/financial-consumer-complaints
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https://www.bdcb.gov.bn/SiteAssets/consumer/financial-consumer-complaints/FIs-Complaint-Handling-Functions-as-of-6-June-2023.pdf
https://www.bdcb.gov.bn/SiteAssets/consumer/financial-consumer-complaints/FIs-Complaint-Handling-Functions-as-of-6-June-2023.pdf
https://www.bdcb.gov.bn/consumer/financial-consumer-complaints
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