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6 . Summary
(1) Classification of the services to be procured : 65, 29
(2) Nature and quantity of the services or Products to be required: Support
services of “Consumer hotline” 1 set
(3) Expected date of the contract award : 1 April, 2026
(4) Reasons for the use of single tendering procedures as provided for in the
Agreement on Government Procurement : ¢  “Interchangeability”
(5) Contact point for the notice : UEDA Michihiro, Contract Section, Management
Office, General Affairs Division, Consumer Affairs Agency, 3-1-1 Kasumigaseki,

Chiyoda—ku, Tokyo 100-8958 Japan, TEL 03-3507-8800 ext. 2424



