
Jurisdiction of Consumer Affairs Agency

＜消費者庁設置法案＞＜Consumer Affairs Agency and Consumer Commission Establishment Act＞
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＜Adjustment Acts for improvement of 
Consumer Related Measures＞

N
iche

N
iche

Consumer Affairs Agency covers these existing Acts:
（Labeling）
・Law for Preventing Unjustifiable Extra or Unexpected Benefit and 
Misleading Representation
・Japan Agricultural Standards Act (JAS)
・Food Sanitation Act
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・Food Sanitation Act
（Trade）
・Act on Specified Commercial Transactions
・Act on Regulation of Transmission of Specified Electronic Mail
・Money lending Control Act
・Installment Sales Act
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・Real Estate Transaction Act
・Travel Agency Act
（Safety）
Consumer Products Safety Act
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● Formulating basic policies
● Clarifying local government duties on consumer affairs (receiving complaints, mediation)
● Establishment of local consumer affairs centers
● Integrating information related to consumers problems

＜Consumer Safety Act＞

● Integrating information related to consumers problems
● Measures for preventing potential damage on consumers

(Publicity, request for measures to other ministries, recommendations/orders to businesses)
(If a serious accident occur,) Prohibition of transfer/use => Order to recall


