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Main Administrative Work

General affairs, human resources, budget and accounting, organization and
staffing, judicial review, parliamentary relations, information systems, policy
assessment, Evidence-based Policymaking, disaster prevention, public
relations

General coordination related to the realization of the basic principles of the
Basic Consumer Act

General coordination based on basic policies (related to the duties of the
Consumer Affairs Agency) determined by the Cabinet

- Planning and promoting basic policies including the basic consumer plan,
etc.

Policy coordination with the relevant ministries and agencies

- Collecting, analyzing, and disseminating information concerning consumer
accidents (relating to property)

Enforcing "niche area cases" (property cases) based on the Consumer
Safety Act

International affairs

Planning and promoting systems related to consumer affairs

Holding jurisdiction over the Consumer Contract Act, etc. and
certifying/supervising qualified consumer organizations and specified
qualified consumer organizations

Holding jurisdiction over the Whistleblower Protection Act

- Consumer education

Supporting the administration of the Consumer Education Promotion
Council

- Raising awareness and disseminating information to consumers

Planning and promoting policies related to local consumer affairs
administration
Holding jurisdiction over the National Consumer Affairs Center of Japan

- General coordination related to general maintenance of the environment
necessary for ensuring food safety

Ensuring cooperation with the relevant ministries and agencies related to
the emergency response for food safety

Collecting, analyzing, and disseminating information concerning consumer
accidents (relating to life and health)

- Enforcing "niche area cases" (life and health cases) relating to the
Consumer Safety Act

Reporting serious product accidents based on the Consumer Product Safety
Act

Planning basic policy measures and coordinating risk communication based
on the Food Safety Basic Act

- Supporting the activities of the Consumer Safety Investigation Commission

Holding jurisdiction over the Act on Specified Commercial Transactions, Act
on Regulation of Transmission of Specified Electronic Mail, and Act on the
Deposit, etc. Transaction Agreements of Specified Commodities, etc.
Holding jurisdiction over the Acts on specified areas such Building Lots and
Buildings Transaction Business Act, Travel Agency Act, Installment Sales Act,
and Money Lending Business Act

Holding jurisdiction over the Act against Unjustifiable Premiums and
Misleading Representations, Household Goods Quality Labeling Act,
Housing Quality Assurance Act, and the Act on Special Measures for
Consumption Tax

- Enforcing the Food Labeling Act, Health Promotion Act, Law for Keeping
Transaction Record and Relaying Place of Origin Information of Rice and
Rice Products, Food Sanitation Act, and JAS Act

Planning the Food Labeling Act, Health Promotion Act, Law for Keeping
Transaction Record and Relaying Place of Origin Information of Rice and
Rice Products, Food Sanitation Act, and JAS Act

- Researching trends in consumer affairs

White Paper on Consumer Affairs

Disseminating information to companies

- Operations related to prices (public utility charges, the Act on Emergency
Measures for Stabilizing Living Conditions of the Public, etc.)



